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Pu hc Heal

1203 Maple Street
Greensboro, NC 27405

July 2, 2008

Mr. Marshall Morgan -
810 Mc Nair Court
High Point, NC 27265

Re: Baby Diaper.Service
1819 Spring Garden Street
Greensboro, Guilford County, NC

Dear Mr. Morgan:

We have received your information and affidavit regarding the Baby Diaper
Service site. The evidence is not adequate to absolve Baby Diaper Service of
responsibility for the contamination. This site is ranked as a low priority for the Inactive
Hazardous Sites Branch. Further assessment and remediation will be addressed in order
of priority. '

If you have any questions please contact Mindy Lepard at (336) 641-5557.
Sincerely,

Mindy Lepard
Guilford County Environmental Health

Environmental Health e (336) 641-3771



WHYATT EARLY HARRIS WHEELER

ATTORNEYS AND COUNSELLORS AT LAW

June 9, 2008

Direct Telephone® 336.819-6003
Direct Fax ® 336.819-6063
E-mail ® rsawyer@wehwlaw.com

Mr. John Walch Via Federal Express

Eastern Unit Supervisor- (919)508-8400

DWM-Superfund Section

NC-DENR

401 Oberlin Road, Suite 150
Raleigh, NC 27605

RE: Baby Diaper Service, Inc. Property
1819 Spring Garden Street
Greensboro, Guilford County, North Carolina (“Site”)

Dear Mr. Walch:

As you know, our firm represents Baby Diaper Service, Inc. (“BDS”) concerning the referenced
Site.

You and I have previously had discussions about the Site and the TCE contamination found there
in recent testing. BDS contends that its operations are not the source of the TCE contamination
and, therefore, BDS cannot be considered a “responsible party” (“RP”) for the contamination as
that concept has been discussed in a recent decision by the North Carolina Court of Appeals (see
discussion below).

You indicated that the North Carolina Department of Environment and Natural Resources
(“DENR”) 1s willing to consider any evidence that BDS would offer in support of BDS
contention that it is not the RP at the Site.

Enclosed with this letter you will find an affidavit signed by Marshall Morgan, the President of
BDS, along with supporting documentation. Mr. Morgan’s affidavit discusses his knowledge
of the history of the BDS Site and the company’s operations (BDS is no longer in operation).
As you will see from the Affidavit, it is unlikely that the TCE contamination presently found on
the Site could have come from BDS’ operations. It is, in fact, more likely that the TCE could
have come from prior owners or operators which included a chemical company.

Wyatt Early Harris Wheeler LLP ® 1912 Eastchester Drive ¢ P.O. Drawer 2086 ¢ High Point, NC 27261  336.884.4444
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North Carolina Department of Environment & Natural Resources
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Please take note that the highest reported TCE concentrations in groundwater were found
underneath the “original” concrete slab that, according to Mr. Morgan, has existed at the property
since before the acquisition of the Site from the Amalgamated Chemical Company by M.G. and
Juanita W. Morgan in 1957 (and the subsequent acquisition by BDS outright from the Morgans
in 1960). As noted in Mr. Morgan’s affidavit, BDS’s operations did not utilize either TCE or
TCE-producing components. This combination of BDS’s “non-use” of TCE producing
compounds along with the presence of TCE groundwater contamination on a non-accessible
portion of the Site lead to the reasonable conclusion that the source of the present TCE
contamination probably existed prior to its purchase in 1957. From the facts above and in the
BDS affidavit, it is clear there is no evidence that BDS ever used TCE in its operations, and no
evidence that BDS was the source of the TCE found on the Site. Under these circumstances,
there is absolutely no basis for concluding that BDS is an RP at the Site for the TCE
contamination. Moreover, as the North Carolina courts have recently held (see below), the mere
status of owning the Site is not sufficient to place liability on a landowner for contamination
found there.

We respectfully request that DENR review this affidavit and the other information about the Site
in light of the legal standard established recently by the North Carolina Court of Appeals
(discretionary review was denied by the North Carolina Supreme Court) in A.J. Lancaster, Jr.
v. North Carolina Department of Environment and Natural Resources, 652 S.E.2d 359, 2007
N.C.App. LEXIS 2304 (2007), a copy of which is attached to this letter. Within this case the
Court of Appeals stated that a party cannot be deemed a responsible party without having
engaged in the type of responsibility-creating conduct defined within various environmental
statutes. Simply being the present owner of a contaminated property does not create responsible
party status.

We believe that the affidavit, along with other information already known to DENR at the Site,
suggest that parties other than BDS are the source of the TCS contamination. We respectfully
request that DENR issue a decision to that effect, so that BDS may then focus its efforts on
marketing the Site. Although such a finding will not remove the “stigma” of contamination on
the Site, a finding that BDS is not the RP would provide additional options to BDS, including,
without limitation, the ability to petition as a “prospective developer” under the North Carolina
Brownfields Program.

We look forward to hearing from you after your review. Please do not hesitate to contact me if
you have any questions or need anything further for your review.



WYATT Mr. John Walch

EARLY North Carolina Department of Environment & Natural Resources
HARRIS & June 9, 2008
WHEELER, L.L.P. Page 3
Very truly yours,

WYATT EARLY HARRIS WHEELER, L.L.P.

-

By:
For the Firm
FGS:bp
Enclosures

cc: Ms. Mindy Lepard-Guilford County Environmental Health (w/enclosures)
cc: Marshall Morgan-Baby Diaper Service, Inc.(w/o enclosure)
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LEXSEE 652 SE 2D 359

A.J. LANCASTER, JR., Petitioner v. NORTH CAROLINA DEPARTMENT OF
ENVIRONMENT AND NATURAL RESOURCES, DIVISION OF WASTE
MANAGEMENT, AND ENVIRONMENTAL MANAGEMENT COMMISSION,
Respondents.

NO. COA07-149

COURT OF APPEALS OF NORTH CAROLINA

652 S.E.2d 359; 2007 N.C. App. LEXIS 2304

September 12,2007, Heard in the Court of Appeals
November 6, 2007, Filed

PRIOR HISTORY: [**1]
Nash County. No. 06 CvS 216.

DISPOSITION: Affirmed.

COUNSEL: Simonsen Law Firm, P.C., by Lars P,
Simonsen, for petitioner.

Attoney General Roy Cooper, by Assistant Attorney
General Kelly L. Sandling, for respondents.

JUDGES: ELMORE, Judge. Judges MCGEE and
STEELMAN concur.

OPINION BY: ELMORE

OPINION

[*360] Appeal by respondents from judgment
entered 13 October 2006 by Judge Quentin T. Sumner in
Nash County Superior Court. Heard in the Court of
Appeals 12 September 2007.

ELMORE, Judge.

The North Carolina Department of Environmental
and Natural Resources (DENR), the Division of Waste
Management, and the Environmental Management
Commission (the EMC) (collectively, respondents)
appeal a 13 November 2006 judgment filed in Nash
County Superior Court. The judgment reversed a final
agency decision by the EMC assessing A.J. Lancaster, Jr.
(petitioner), a civil penalty and costs of $ 7,563.38 for

failing to submit a Comprehensive Site Assessment
(CSA) report as required by 154 NCAC 2L.0115().

Background

Petitioner inherited property from his father, A.J.
Lancaster, Sr. (Lancaster, Sr.), who owned and operated
underground storage tanks (USTs) on the property prior
to his death in November of 1991. It appears that
Lancaster, Sr., asked the Nash County Health [**2]
Department to test his well water, and that the tests
revealed high levels of benzene and other gasoline
constituents. Nash County reported these findings to
DENR, ! which performed laboratory analysis of the
groundwater sample taken by Nash County. DENR
re-sampled the well in January of 1991 and again found
gasoline constituents in the water. DENR notified
Lancaster, Sr., by letter dated 15 February 1991, which
inctuded the following language:

On February 14, 1991, the Raleigh
Regional Office received a report of
laboratory results of the sampling of your
well on January 31, 1991. According to
the lab report, methy! tertbutyl ether was
found in your water. This compound
which is a common gasoline additive
indicates a release of a regulated substance
has occurred from the underground
storage tanks on your facility.

Based on the information submitted,
the Division has reason to believe a
regulated substance may have or is
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continuing to be released. Pursuant to [2N
.0603], the Division is requiring you to
determine if the underground storage tanks
at this facility are the source of
contamination. If a release is discovered,
then you must immediately begin release
response and corrective [**3] action as
required in Section .0700.

The report required under release
investigation and  confirmation as
described in Subsection .0603 is due in
this office within seven (7) days of receipt
of this letter. . . . Failure to submit this
report within the time limits or request an
extension before the deadline is a violation
of State regulations and the Division may
hold you liable for a civil penalty of not
more than § 10,000 for each day of
continued noncompliance in accordance
with G.S. 143-215.6.

Lancaster, Sr., did not respond to DENR's letter--either to
ensure the safety of his well water or to comply with
DENR's demands.

1 DENR has gone through several incarnations
and name changes during the course of these
events. For ease of reference, we refer to all of
them as DENR.

Petitioner was appointed executor to his father's
estate and, as executor, published a Notice to Creditors
pursuant to Chapter 284 of our General Statutes.
Respondents made no claim against the estate. DENR
continued to send Annual Tank Operating fee invoices to
Lancaster, Sr., which petitioner paid. In 1993, DENR sent
a notice that the USTs were subject to new technical
requirements and needed to be upgraded or closed. [**4]
Petitioner investigated the cost of the upgrades and
decided to close the tanks. He contacted DENR about this
decision and DENR informed him that this was a good
time to close the tanks because he would qualify for the
lowest deductible under the Leaking Petroleum
Underground Storage Tank Cleanup Fund (the Trust
Fund) if the tanks were closed prior to 1 January 1994
and contamination was discovered. DENR did not
mention the contamination found in 1989 and 1991 or the
belief expressed in the 1991 letter that the USTs were
leaking and causing the contamination.

[*361] Petitioner hired an environmental consultant
to remove the USTs on 29-30 December 1993. Soil and
groundwater samples revealed petroleum contamination,
which was reported to DENR. Petitioner excavated and
properly disposed of 225 cubic yards of contaminated soil
from the tank area.

In response to petitioner's tank closure report, DENR
sent petitioner a Notice of Regulatory Requirements
(NORR) on S5 July 1994, which stated, "Information
received by this office on February 1, 1994 relative to a
suspected petroleum release, does confirm a release from
an underground storage tank system located at A.J.
Lancaster Store . . . ." The NORR [**5] informed
petitioner that as the owner of the USTs, he "must
comply with the release requirements of the State's
rules,” 15A NCAC 2N .0700, a copy of which was
attached to the NORR. The letter contained summaries of
several rules including 154 NCAC 2N .0706, which
requires that

[ilf certain conditions exist as described
in the rule . . . the owner and operator
[must] conduct a comprehensive site
assessment (CSA) of the release area to
determine the full horizontal and vertical
extent of any soil and groundwater
contamination caused by the release from
its UST system. A copy of the guidelines
titled, "Groundwater Section Guidelines
For The Investigation and Remediation of
Soils and Groundwater" addressing the
requirements for submittal of the CSA can
be obtained at the {Raleigh Regional
Office (RRO)]. . .. A complete report of
the required investigation must be
submitted to the RRO no later than
October 7, 1994.

The NORR did not specify what conditions would
necessitate a CSA, nor did it specify that such conditions
existed in this case. There is no evidence that petitioner
requested a copy of the CSA guidelines or that he
received one.

According to a Record of Communication made by a
[**6] DENR staff member, petitioner contacted DENR
by telephone on 10 April 1996 to “find out what would be
required for this site." Petitioner was told that DENR
"had no record of receiving a CSA and that one is
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required whenever soil contamination exceeds the
concentration determined by an SSE."

The next preserved communication from DENR to
petitioner is a Notice of Violation (NOV) dated 17 May
1996, which stated that the 5 July 1994 NORR "required
per 15 A NCAC 2N .0706, that [petitioner] submit a
Comprehensive Site Assessment (CSA) on or before
October 7, 1994." According to this NOV, petitioner's 10
April 1996 telephone call followed a 20 March 1996
NOV, which requested that petitioner submit a CSA. 2
The NOV further stated that "[a]s a result of [his] failure
to submit a CSA, [petitioner is] formally considered to be
in continuous violation of 154 NCAC 2N .0706 and 154
NCAC 2L .0106 since October 7, 1994."

2 This March NOV is not in the record.

Petitioner submitted a handwritten CSA on 24 June
1996, which DENR rejected as incomplete and not in
compliance with the reporting requirements of 154
NCAC 2L .0106 and .0111. Specifically, petitioner's
handwritten CSA did not include analysis performed
[**7] by a North Carolina Licensed Geologist or a
qualified Professional Engineer or a seal from one of
those specialists.

DENR sent a Recommendation for Enforcement
Action letter to petitioner on 14 November 1997,
advising petitioner that the RRO was "preparing a
recommendation for enforcement action to the Director
of the Division of Water Quality" because of petitioner's
"failure to comply with the reporting requirements of . . .
15A ... 2N .0706 and 2L .0106 as indicated in the" 17
May 1996 NOV. The letter continues:

By letter dated November 20, 1996, you
were given an opportunity to provide an
explanation for the above referenced
violations. Based on your response to that
letter, it appears that at least two of the
previous notifications from the Division
were sent to your father (A.J. Lancaster,
Sr.). 3 However, as the executor of your
father's estate and current property owner,
[*362] we consider both you and the
Estate of A.J. Lancaster, Sr. to be
responsible parties and therefore jointly
and severally liable for the contamination
at this site."

3 Photocopies of the letters and envelopes show
that the envelopes were addressed to AlJ.
Lancaster, Sr., but that the letters were addressed
to [**8] A.J. Lancaster, Jr. Petitioner's signature
appears on the return receipts.

DENR sent another NOV on 14 November 1997,
which included the following language:

By letter dated July 24, 1997, your
attorney (Lars Simonsen) indicated that
you inherited the property containing the
USTs from the Estate of A.J. Lancaster,
Sr. After the operation of the USTs was
discontinued on December 28, 1993.
While it is claimed that you never
individually operated the USTs, it appears
that you were the executor of the estate
and had a responsibility to comply with
the notices that had been issued to both
you and your father. Based on this
information and the fact the USTs
remained in use after November 8, 1984,
we believe that both you (A.J. Lancaster,
Jr.) and the Estate of A.J. Lancaster, Sr.
are statutory owners of the USTs.
Furthermore, we continue to believe that
you and the Estate of A.J. Lancaster, Sr.
Are responsible parties and are jointly and
severally liable for the contamination at
this site.

Notwithstanding these issues, you are
the landowner of record and we consider
you to also have responsibility as the
person in control of the release. In
accordance with 154 NCAC 2L .0106, any
person conducting [**9] or controlling an
activity which results in a discharge to the
groundwater must take immediate action
to terminate and control the discharge and
to mitigate any hazards resulting from the
discharge. As the person in control of the
release, you are responsible for conducting
a site assessment (CSA) sufficient to
determine the full vertical and horizontal
extent of the contamination. . ..

This office has sent numerous letters
to you outlining the requirements and
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explaining what is required to comply
with state regulations. However, to date,
you have failed to make any reasonable
efforts toward achieving compliance. Your
failure to act in a timely manner has
caused the contamination to migrate
off-site and impact at least two other
drinking water wells.

(Emphasis added). These NOVs continued until 2003.
The 2001 Final Agency Decision

Petitioner sought reimbursement for the removal of
the USTs from the Trust Fund. See N.C. Gen. Stat. §
143-215.94B (2005) (describing the Trust Fund). The
Trust Fund will reimburse the cost of "the cleanup of
environmental damage . . . in excess of twenty thousand
dollars (§ 20,000) per occurrence” "resulting from a
discharge or release of a petroleum product [**10] from
a commercial underground storage tank . . . discovered on
or after 1 January 1992 and reported between 1 January
1992 and 31 December 1993 inclusive." N.C. Gen. Stat. §
143-215.94B(b) (2005). The Trust Fund will reimburse
the cost of cleanup in excess of $ 50,000.00 "[f]or
discharges or releases discovered or reported between 30
June 1988 and 31 December 1991 inclusive." Id.
Petitioner sought a $ 20,000.00 deductible for the
removal of the USTs because the tanks were removed in
December of 1993, but DENR argued that petitioner was
only entitled to a $ 50,000.00 deductible because the
discharge had been discovered in 1989 and 1991.

An administrative law judge (ALJ) concluded that "a
discovered release as defined in 154 NCAC
2P.0202(b)(4) existed at the Lancaster Store Site in both
1989 and 1991 when the on-site water supply well
sample confirmed petroleum contamination in the form
of benzene contamination and MTBE contamination.”
The ALJ's recommended decision was adopted as
DENR's final agency decision on 6 March 2001 (the 2001
final agency decision). Petitioner appealed to the superior
court, but before a verdict was reached, the parties
entered into a settlement agreement that [**11] allowed
petitioner to pay the $ 20,000.00 deductible rather than
the $ 50,000.00 deductible, but did "not resolve any other
issues except for the specific deductible issue.”

During the trial for the case at bar, DENR argued
that the release had not happened in 1989 or 1991,
despite the agency's own final decision finding that fact.

The superior court judge correctly stated at trial that he
was bound by the finding in the 2001 [*363] final
agency decision under the doctrine of collateral estoppel.
"Collateral estoppel precludes relitigation of an issue
decided previously in judicial or administrative
proceedings provided the party against whom the prior
decision was asserted enjoyed a full and fair opportunity
to litigate that issue in an earlier proceeding." Bradley v.
Hidden Valley Transp., Inc., 148 N.C. App. 163, 166, 557
S.E.2d 610, 613 (2001) (citations and quotations
omitted). "[W]hen a fact has been agreed upon or decided
in a court of record, neither of the parties shall be allowed
to call it in question, and have it tried over again at any
time thereafter, so long as the judgment or decree stands
unreversed." State v. Summers, 351 N.C. 620, 623, 528
S.E.2d 17, 20 (2000) (citation [**12] and quotations
omitted) (alteration in original). The 2001 final agency
decision stands unreversed and therefore the parties and
this Court are bound by that decision's finding that the
releases on petitioner's property occurred in 1989 and
1991.

The 2006 Final Agency Decision

DENR pursued enforcement against petitioner
because petitioner was in violation of "154 NCAC 2L
.0115() from 30 August 2003 through at least 16 June
2004 by failing to submit a [CSA] for prior release or
discharge from petroleum underground storage tanks
formerly located at the A.J, Lancaster Store . .. ." The 20
January 2006 final agency decision (the 2006 final
agency decision) made the following relevant conclusions
of law:

13. The Petitioner violated 154 NCAC
2L .0115(f) by failing to submit a [CSA]
from August 30, 2003 through at least
June 16, 2004 in accordance with the
procedures and requirements of the cited
rule.

15. Petitioner would be absolved of
liability for contamination occurring at the
site prior to 1991 under the innocent
landowner exception pursuant to 154
NCAC 2L .0101(b) since evidence
presented at trial by Petitioner indicated he
had no knowledge of releases occurring in
1989 and 1991.

16. [**13] Petitioner's liability as an
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owner of the USTs under 15A NCAC 2n
.0203 exists since he inherited the tanks
from his father in 1991 and the tanks held
a regulated substance.

18. The assessment of civil penalties
was unnecessarily harsh, given that Mr.
Lancaster's claim of being an innocent
landowner had some merit, that he did
make efforts to comply, and that he never
operated the USTs.

The final agency decision reduced the amount of
petitioner's fine to § 7,563.38.

Petitioner appealed the 2006 final agency decision to
the superior court, which reversed. The order is brief and
includes as its sole legal basis for the reversal:

that Respondents' conclusion of law that
Petitioner is not absolved of liability under
the innocent landowner exception pursuant
to title 154 N.CA.C. 2L.010I(b) is an
error of law. Applying the de novo
standard, the Court finds as a fact and as a
matter of law that Petitioner is absolved of
liability under title 154 N.CA.C.
2L.0101(b) on the grounds that Petitioner
acquired the property by inheritance
without knowledge or a reasonable basis
for knowing that groundwater
contamination at the Lancaster Store site
had occurred.

Discussion

Respondents argue that the trial [**14] court erred
by failing to find that petitioner was the statutory owner
of the USTs and, as such, was responsible for submitting
a CSA report. They also argue that the trial court erred by
applying the innocent landowner exception. We disagree.

DENR fined petitioner for violation of 154 NCAC
2L .0115(f (2005), 4 which states, in relevant part:

If the risk posed by a discharge or
release is determined by the Department to
be high risk, the responsible party shall
comply with the assessment and cleanup

requirements of Rule .0106(c), (g) and (h)
of this Subchapter and /54 NCAC 2N
.0706 and .0707.

[*364] 154 NCAC 2L .0115(f) (2005) (emphasis added).

DENR had determined that the discharge on petitioner's
property was high risk, thus triggering compliance by
"the responsible party." 154 NCAC 2L .0106(c)(2)
requires that “[a]ny person conducting or controlling an
activity which has not been permitted by the Division and
which results in an increase in the concentration of a
substance in excess of the standard . . . shall . . . submit a
report to the Director assessing the cause, significance
and extent of the violation . .. ." 154 NCAC 2L .0106(c)
(2005) (emphasis added). Rules .0106(g) and (h) of
[**15] Subsection L list further required content for the
site assessment--or CSA--described in Rule .0106(c)..
154 NCAC 2L .0106(g)-(h) (2005). Therefore, petitioner's
duty to file a CSA hinges on his being "the responsible
party" for the discharge and a "person conducting or
controlling an activity . . . which results in an increase” in
a regulated substance. 154 NCAC 2L .0106(c) (2005).

The Authorization subsection of Subchapter 2L
states, in relevant part:

(b) These rules are applicable to all
activities or actions, intentional or
accidental, which contribute to the
degradation of groundwater quality . . .
except an innocent landowner who is a
bona fide purchaser of property which
contains a source of groundwater
contamination, who purchased such
property without knowledge or a
reasonable basis for knowing that
groundwater contamination had occurred,
or a person whose interest or ownership in
the property is based or derived from a
security interest in the property, shall not
be considered a responsible party.

154 NCAC 2L .0101(B) (2006) (emphasis added).

4 154 NCAC 2L .0115(f) was recodified at 15A
NCAC 2L .0400 effective 1 December 2005.

The trial court found that petitioner was an innocent
[**16] landowner and thereby absolved of liability
because he "acquired the property by inheritance without
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knowledge or a reasonable basis for knowing that
groundwater contamination at the Lancaster Store site
had occurred.” In the 2006 final agency decision, the
EMC concluded, as a matter of law, that "Petitioner
would be absolved of liability for contamination
occurring at the site prior to 1991 under the innocent
landowner exception pursuant to 154 NCAC 2L .0101(b)
since evidence presented at trial by Petitioner indicated
he had no knowledge of releases occurring in 1989 and
1991."

Although the innocent landowner exception in Rule
.0101(b) does not specifically include language
protecting a landowner who inherits contaminated
property, the EMC itself recognized that the exception's
purpose--to protect from prosecution those landowners
who acquire property without prior knowledge of
contamination--applies to landowners who acquire land
by inheritance. Petitioner inherited the property "without
knowledge or a reasonable basis for knowing that
groundwater contamination had occurred." 154 NCAC 2L
.0101(b) (2006). The EMC specifically did not find
liability for the discharges that occurred {**17] before
petitioner acquired the property.

The EMC instead concluded that petitioner's liability
arose because he owned the USTs after he inherited the
property from his father in 1991, and that the tanks were
"in use" until their removal in 1994. The EMC concluded
that this made petitioner an "owner" under 15A NCAC
2N .203, and that as an "owner," he must "comply with . .
. the Comprehensive Site Assessment report requirements
of 154 NCAC 2L .0115(f)." 154 NCAC 2L .0115(0),
which is the basis for petitioner's fine, does not state that
it applies to "owners" of USTs. It states that it applies to
"responsible parties”" and makes no reference to "owners"
as defined in Subsection 2N. 154 NCAC 2L .0115())
(2005). Furthermore, the CSA requirement itself arises
from 2L .0106(c), which applies to persons "conducting
or controlling" discharge without reference to "owners"
or Subsection 2N.

The issue before us is whether petitioner violated
154 NCAC 2L .0115(f) by failing to file a CSA. We are
bound by the finding in the 2001 final agency decision
that the only discharges on petitioner's land occurred in
1989 and 1991. Only "responsible parties” who conduct
and control the activity leading to the [**18] discharge
must file a CSA. 154 NCAC 2L .0115(f), .0106(c) (2005).
Petitioner cannot be a "responsible party” under 2L
.0115(f) or a "person conducting or controlling" [*365]
the discharge under 2L .0106(c) because the discharges
occurred before he acquired the property. As such, he had
no obligation to file a CSA and did not violate 2L
.0115(f). Accordingly, we affirm the order of the trial
court,

We further note that respondents made much of
petitioner's property being on the state's "Top Ten Worst
UST Discharges" list and that petitioner's lack of
compliance led to this result. This is an untenable
position. DENR had knowledge of a possible discharge
on this property as early as 1989 and by 1991 believed
that a discharge from Lancaster, Sr.'s USTs was the cause
of the contaminated groundwater on the property. DENR
failed to follow up with Lancaster, Sr., regarding this
belief or to notify petitioner or petitioner's neighbors that
such a discharge may have occurred or may be ongoing.
Petitioner was in frequent contact with DENR in 1993
and 1994 regarding the tanks prior to their removal, and
DENR said nothing about the contamination. DENR did
not notify petitioner of the 1989 and 1991 contamination
[**19] until 7998, in response to petitioner's application
for coverage under the Trust Fund. The letter stated that
the release "was discovered in September 1989 when
Nash County Health Department sampled the site water
supply well." Petitioner is hardly the only party to blame
for the detrimental impact of the discharge.

Affirmed.

Judges MCGEE and STEELMAN concur.
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A.J. LANCASTER, JR. v NORTH CAROLINA DEPARTMENT OF
ENVIRONMENT AND NATURAL RESOURCES, DIVISION OF WASTE
MANAGEMENT, AND ENVIRONMENTAL MANAGEMENT COMMISSION

No. 591P07

SUPREME COURT OF NORTH CAROLINA

2008 N.C. LEXIS 191

March 6, 2008, Decided

NOTICE: DECISION WITHOUT PUBLISHED

OPINION
PRIOR HISTORY: [*1]}

From NC Court of Appeals. (COA07-149). From Nash.
(06 CVS 216).

COUNSEL: Ms. Kathleen Waylett, Special Deputy
Attomney General, For NCDENR, etal.

Mr. Lars P. Simonsen, Attorney at Law, For Lancaster.
JUDGES: Hudson, J.
OPINION BY: Hudson

OPINION

ORDER

Upon consideration of the petition filed on the 11th
day of December 2007 by Respondents in this matter for
discretionary review of the decision of the North Carolina
Court of Appeals pursuant to G.S. 74-31, the following
order was entered and is hereby certified to the North
Carolina Court of Appeals:

"Denied by order of the Court in conference, this
the 6th day of March 2008.

s/ Hudson, J.

For the Court"”



NORTH CAROLINA AFFIDAVIT

GUILFORD COUNTY

Marshall Morgan, first being duly sworn, deposes and says:

i My name is Marshall Morgan, President of Baby Diaper Services, Inc.
(“BDS”). I have been employed by BDS for twenty-three years starting on April 1, 1985.
During the course of my employment I held the title of Vice-President from April 1, 1985
through June of 1996. From June of 1996 to the present I have held the title of President.
Over the course of my employment and I have had supervisory capacity over, access to,
familiarity with and detailed knowledge of the day-to-day operations of BDS.

2 Prior to my involvement with the company, both Graham Morgan
(“Graham™), my father, and Don Crouch (“Don”), my brother-in-law, had supervisory
capacity over, access to, familiarity with and detailed knowledge of the day-to-day
operations of BDS. I was given the opportunity to work side-by-side with both Graham
and Don over the course of fifteen (15) years of my overall employment of BDS and to
assimilate their knowledge of BDS’s operations.

3 On March 28, 2003, BDS ceased day-to-day business operations.

4. BDS was founded in May of 1946. At the time of its founding, BDS was
operating on Commerce Street in High Point, North Carolina. BDS was later
incorporated as a North Carolina corporation on January 17, 1951. On January 30, 1957,
Graham (listed on the deed as “M.G. Morgan”) and Juanita W. Morgan (collectively the
“Morgans”) purchased the real property commonly known as 1819 Spring Garden Street,
Greensboro, Guilford County (the “Property”) from Amalgamated Chemical Corporation
(“Amalgamated”). Attached as Exhibit A to this Affidavit is a copy of the deed recorded
with the Guilford County Register of Deeds within book 1709 on page 545 whereby the
Morgans acquired the Property. On February 20, 1960, BDS obtained the Property from
the Morgans. Attached as Exhibit B to this Affidavit is a copy of the deed recorded with
the Guilford County Register of Deeds within book 1882 on page 460 whereby BDS
acquired the Property. In July of 1957 BDS moved all operations from High Point to the
Property. The Property is known for tax purposes as Guilford County tax parcel 00-00-
0139-0-0001-00-013.

3, The Property was purchased by the Morgans (and subsequently obtained
by BDS) from Amalgamated. To the best of my personal knowledge, Amalgamated’s
operations consisted of the sale of chemicals. I do not have any personal knowledge of
the exact processes or component chemicals utilized by Amalgamated’s operations. I do



not have any personal knowledge of whether Amalgamated’s operations ever utilized,
produced or stored trichloroethylene (“TCE”) or any related precursor.

6. BDS has learned through environmental assessment of the Property that a
small amount of TCE is present in the soil and groundwater. To the best of my
knowledge, BDS never used TCE in its operations nor did BDS use any products that
might have contained TCE. We have no idea of how the TCE came to be on the Property,
but we believe that BDS is not the source of the TCE.

7. Prior to purchasing the Property from Amalgamated, BDS performed what
was, at the time, appropriate due diligence investigation and inquiry. We did not perform
any environmental testing as there was no reason to do so or to suspect any releases of
contaminates on the Property.

8. Both at the time the Morgans purchased the Property in 1957 and when
BDS acquired the Property in 1960, there was only a single a 50 foot by 80 foot building
located on the Property (“the Original Building™). The Original Building is still present
on the Property today. The Original Building does not presently have any floor drains
with the exception of one in the bathroom. The bathroom floor drain, which is now (and
always has been) connected to the municipal sewer line, is not located in the immediate
area of the TCE contamination. We do not know whether there were other floor drains
when Amalgamated owned the Property.

9. In 1966, BDS added an addition (“the Addition”) to rear of the Original
Building. The Addition was approximately 20° in length and was made of “concrete slab
on grade” construction. This Addition was built to allow access to delivery vehicles.
Prior to this time, there was not any point of access from the building’s rear and the
surrounding property was in a “natural” state. The Addition to the Building only contains
three (3) floor drains, all of which connect directly to the Property’s municipal sewer line.

10.  In 1976, BDS performed another addition (“the Second Addition™) to the
building located on the Property. This addition was also performed through slab-on-
grade construction. The Second Addition does not contain any floor drains.

11.  In 1986, BDS performed another addition (“the Third Addition”) to the
building located on the Property. This addition was also performed through slab-on-
grade construction. The Third Addition does not contain any floor drains.

12.  In 1992 BDS performed yet another addition to the building (“the Fourth
Addition”). The Fourth Addition was performed through slab-on-grade construction.
The Fourth Addition does not contain any floor drains.

13.  BDS made use of a vehicle fleet as a part of its operations. BDS
employees handled a considerable amount of the maintenance on the vehicles within this
fleet. Prior to 1984, all of this maintenance was performed off-site. In 1984, BDS
employed an on-staff mechanic, Hubert Pearson (the “Mechanic”), who engaged in



vehicle maintenance on the Property. The Mechanic was an employee of BDS from 1984
through BDS’s cessation of operations in 2003.

14.  The vehicle maintenance that occurred on the Property was performed
within a mechanic’s bay located approximately 120 feet south of the area that currently is
contaminated with TCE.

15.  To the best of my knowledge, the Mechanic did not utilize solvents or
degreasing agents containing TCE as a part of his maintenance on the BDS fleet.

16.  Prior to 1992, BDS would take all vehicles in need of oil changes to
Sprinkle Gas on Lee Street in Greensboro. Starting in 1992, oil changes began to be
performed on site. As a part of the oil change process and other vehicle maintenance
operations the Mechanic collected all waste oil. This collected waste oil was then stored
within fifty-five (55) gallon drums. BDS employed Safety-Kleen Systems, Inc. (“Safety-
Kleen™) to service and remove these waste oil drums from the date that oil changes were
performed on the Property through April 14, 2004. Attached as Exhibit C to this
Affidavit is a copy of the Generator Waste Report generated by Safety-Kleen for the last
ten (10) years of service starting on March 6, 1998, and concluding on April 14, 2004,
listing all service dates to the Property and the quantity of waste oil collected on each
service date. Safety-Kleen is not able to produce similar records pre-dating March 6,
1998. There were no known spills of waste oil on the Property.

17.  From the date in 1957 that operations at the Property began through the
time that BDS ceased operations in 2003, BDS was in the business of laundering cotton
baby diapers. The BDS laundering process utilized alkali soap, water, chlorine bleach,
anti-chlor, a softening agent and a “bacteriastatic” agent. This laundering process
remained basically unchanged throughout the entire course of BDS’ operations.

18.  To the best of my knowledge, BDS never used any products in its
laundering operations that contained TCE. Attached as Exhibit D to this Affidavit are
copies of the Material Safety Data Sheets generated by Gurtler Chemical (“Gurtler”) for
BDS. Gurtler supplied BDS with the chemicals utilized for the laundering process from
1986 through BDS’ cessation of operations in 2003.

19. BDS used N.S. Farrington, F.H. Ross, Chemsolv and Ballard Chemical
prior to using Gurtler as a chemical supplier. The materials provided to BDS by these
suppliers were similar (and identical in many cases) to those supplied by Gurtler. The
overall wash formula remained largely identical throughout the years. The only real
differences came in the original use of powdered detergents (later switched to liquid
detergents). Due to the passage of time Material Safety Data Sheets are not available
from these suppliers.

20.  To the best of my knowledge BDS has never been engaged in dry cleaning
services at the Property.



21. Previously located on the Property were two (2) aboveground storage
tanks. These two tanks were as follows: a three hundred (300) gallon tank used for liquid
detergent storage and a one thousand (1000) gallon tank used for alkali storage. Both of
these tanks were removed from the Property in 2000.

22, Currently located on the Property is one (1) aboveground storage tank.
This tank has a capacity of three hundred (300) gallons and was used for hot water
storage.

23, Located on the Property was one (1) underground storage tank. This tank
had a capacity of five thousand (5,000) gallons and it was used for gasoline storage. This

Tank was closed and removed in 1988.

24. To the best of my knowledge, the Property has never been subject to any
RCRA permits or enforcement actions.

25.  To the best of my knowledge, there are no waste products currently stored
on the Property.

26. To the best of my knowledge, there have never been any on-site releases
of hazardous substances (including, without limitation, TCE).

27. I have read all documents attached to this Affidavit and the information
therein are true to the best of my knowledge and belief.

+A
This the _CI_ day of June, 2008.

BABY DIAPER SERVICE, INC.

By:_ 4//% P
arshall MBy( )7
President, iaper Service, Inc.

Su. / é/ad‘ County, North Carolina

I certify that the following person(s) personally appeared before me this day, each
acknowledging to me that he or she signed the foregoing document: Marshall Morgan, as
President of Baby Diaper Service, Inc. P

Date: June ), 2008 ' (%(,q_ ( /jzﬁgf 1<
otary Public: Tm» A (AL S
/J (Notary Public’s printed name)
(-~ My Commission Expires: 07 ,/(, <f //Q
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EXHIBIT

i1’ FPorm Aivwnd 1153, High Polas Bar Amociarion E

mblﬁ IBBtb Mado this KO day of Ji.rmaxx__. 105.0_. by and between M. G. MORGAN and
N .A.HII‘A_M._BQ&L

- of Gullford County and State of North Carolina,
herelnafter called Grantar, and __ BARY DIAPFER SERVICE, .INC : .

of Guilford County and State of North Caroling, herelnafter called Grantee. .

WITNESSETH: That the Grantor, for and in conslderation of the sum of Tea Dollars and cther good and valuable considera-
tions to him In hand pald by the Graotee, the recelpt whereof 1s hereby acknowledged, has given, granted, bargained, sold and
conveyed, and by these presents does give, glrlnt. bargain, sell, convey arid confirm unto the Grantee, his heirs and/or muccessors

and assigns, premlaes in More T {p, Guilford County, North Carollns, described as follows:
BEGINNING at a stake in the present southeast corner of the intersection of
Spring Garden & Jenking Sts.jrunning thence south 2 deq.3 min.west 313.75 ft. to
an iron stake;thence south 87 deg.44 min.east 100 ft. to an iron stake;thence
south 2 deg.3 min.east 314,2 ft, to a etake in the southrn margin of Spring Gar- |
den St.;thence north 88 deg.03 min. west along the southern margin of Spring Gar-
den St,100 ft. to the poing of BEGINNING, subject to & together with the alley-
way rights & easements set out in deed from E.J.Irving & wife to Sedgefield Mills,
Inc., in Book 1143,Page B2, 0ffice of Reglister of Deeds of Guilford County, N. C.

The alleyway rights & easemente referred to above & set out in the deed from
Irving & wife to Sedgefield Mills, Inc.,are described as follows:

- The grantors heein for themselves, thelr heirs & as'signs, raserve from the above
described tract of land the following described tract of land as an easement for
the use & benefit of the grantors, their helrs & agsigns & the grantee,its success-
ors & agsigns, foxever, for- the purpose of ingrees, egress & regress, to wit:

BEGINNING at the southeastern cornex of the above described tract of land, running
thence north 2 deg.3 min.east 40 ft,to a stake;thence in a southwestern direction
44.72 ft. to a stake in the southern line of the above described tract;thence
south 87 d&g.44 min.east 20 ft.to the point of BEGINNING.

Saild property was conveyed to parties of the £itat: part herein by deeds recorded
in Book 1211,Page 76 & Book 1045, Page 548, 0ffice of Register Sf Deeds,Guilford
County, N. C.

The grantee herein assumés the loan existing against this property payable to
Sec. Life & Trust Co.,payments made monthly in the amount of $296.82., Debt out-
standing Jan. 1, 1960,amounts to 816,375.86.
The above land was conveyed ta Grantor by See Book No. . 1211, Page ... 76
TO HAVE AND TO HOLD The above described premises, with all the appurtenances thereunto belonging, or In any wise apper-
taining, unto the Grantee, his heirs and/or successors and asslgns forever,
0\ And the Grantor covenants that he-1s seized of sald premises in fee, and has the right to convey the seme In fee simple; that sald
\ premises are free from encumbrances (with the exceptions above stated, if any); and that be will warrant and defend the sald title
to the same against the lawful cisims of all persons whomsoever,
‘When refercnce 1s made to the Grantor or Grantee, the singular-shall Include the plural and the masculine shall include the femi-
nine or the neuter,
TN WITNESS WHEREOF, The Gréntor has hereunto set his hand and genl, the day and yur first above written,

—m—wﬂf““ et - . {EEAL)
Mmﬁ‘-«w—— :szzn

SI‘ATE OF Ng?ﬂ CAB;I’NA GUILR’)BD COUNTY o “
a Notary Public of sald County, do hereby certify uu{ u_,..__._....!,_,;._.

M. G. Morgan ané Juanita Morgan

3 3 '-'. 2
Pl En s , 3
Gnntor. pertonsily IPPCIM before me this day and scknowledged the executt the fofegojeg deed.s 7 A -\ =
Witness my bard an a1 seal” ibte the . RO dey ot gbrua 22 ‘é’%&é-'
Ndwaw 18, 1961, - - é%’q _.-..~
My Commission Explres: 3. 2.0 r Tt ’m“?

71

STATE OF NORTH CAROLINA — GUXL?OBD COUNTY . . . "mm“u\\“

= _‘J‘f olnry Public
Sy, ey |

STATE OF NORTH CAROLINA — GUILPORD GOUNTY
The foregoing certlficatelet of ﬁ/#‘—- 7// ” ﬁ/@ a Notary Publle
(NotartesPubttey of Gul.l.(otd County, North Cnrcmn.

V
is (ared .djqdaed to be comcl. Let s1id deed snd the certificates be ruutend.

“This the . duy of _FEB.E_NQHO___.
Deputy Clerk of Ssperior Cowrt, Gallford Cownty, N. C,

Filed for registration on the * _ayo_FEB 24 1960 18 w0 _.7__. eclock &,
and dubucardedlntheomceo{theﬁez!stﬂefl)eedsdcnmcrd&nnb N. C., In Book

J. %&m& 9;%"51 Deeds, Gull!ord Coun:v. N.C..
By

I
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EXHIBIT
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&52368—8307& . SAFETY-WLEEN BYSTEMS, INC, RUN DATE: 05/09/08

BVC FROM: 01/01/96 GENERATDR HASTE REPORT BELECT ID:

BVC THRU: 12731705 CUSTOMER 000 275 NUN:

DO NOY USE_AB SOLE SOURCE FDR REPDRTING PURPDSES SEND/PRT LOC
ONLY WASTE RECE1IVED BY S-K IS IN THIS REPDRT

CENERATOR: 0000854275 BABY DIAPER SVC $B15 SPRING GARDEN ST . CREENEBO
DESIGNATED FACILTTY NAME/ADDRESS BK LOC/FED EFA TU/STAYE EPA ID
JAFETV—KLEEN SYSTEMS, 3-044-01
5162 OLD MERDENHALL ROAD NCDO77830148
ARCHDALE NC 27263 i
1
BVC DOc / 8 OF U MM SK-DDT / : : v
5VC DATE MANIFEST DOC TRANSPRTR 1D CN CN K BUANTITY CD  BAMPLE USDOT SHIPPING DESCRIPTION
D3/06/98 743570 ILDYB4%08202 7T { € 100.0000 0000850 USED OIL
i 4 _ N7& {NOGT USDAT HAZARDOUS MATERIA
! ' FRM: HNDL CD: ' '
EED bt (5D NORE'
DB/04/98 204420 | ILD984%08202 TT 1 © 150. DOOO 0000850 oIL
! N7A (NDT USDOT HAZARDOUS MATERIA
FR} HNDL
FBb’ WST co N Phake
ST WST CD:
5/12/99 0000210998  ILDY24P08202 TT L & 250. 0000 . 0000850 USED DIL
P 103 : N7A (NOT USODT HAZARDOUS WATERIA
. HNDL CD: '
: By war cn NONE
: ST WST
[} .
. 000D 0000830 USED DIL :
?9/19/99 0000812748  ILDYB4A908202 TT 1 @ 100. 000 090 R DL T HAZARDOUS MATERIA
: FRM: HNDL €D: o
FED WST CD: NONE
- 8T WST CD:
12710/ TBA9DBZ02 TT 1 ¢ - 100, 0000 0000850 D OIL
fgll 79 0000B&74ER LD 0 N/A (NDT USDDT HAZARDOUS MATERI¢
! FRM: HNDL CD:
FRD wsT ED:NONE
8T WET ¢
a3 ] 00 50 16 145. 0000 0000850 USED
?7/ /00 1000420274 SCRO00075150 TT N7A (NGT USDDT HAZARDDUS MATERIZ,
FRHM: HNDL_CD:
FED WST CO: NDNE
} 7 WET €D
] . Lo
5/14/01 HMOOO785882 BCRO00D7S150 TT 1 & 110.0000 . 0000BS0 USED O
P _ N/A (NUT USDGT HAZARDOUS MATERIz

o,
.

TRM: HNDL C
YED W5T CD;: NONE
ST WST CD:

.o

. Vega’
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ﬁhY lz 2008 14:44 FR SAFTY KLEEN 3-864-8136 851 4250 TO 8838549

R.OR308~RI074

BVC FROM: 01701/94
BSVC THRU: 1231705

SAFETY=KLEEN SYSTEMS, ENC.
GENERATDR UASTE REPURT

RUN DATE: 05/09/0
SELECT ID
00008542 NUM

* rorap PRGE.B3 xx

CUSTTIM REP EMP NU
DO NOT USE_AS SOLF SOURCE FOR REPORTING PURPOSES  SEND/PRY oge
ONLY WASTE RECEIVED BY S-K IS IN THIS REPORT REQ BY
SENERATOR: 0000854275  BABY DIAPER Sve 1819 BRRING .CARDEN ST GREENSR ¥
’ Fy MM SK-DOT /
SVC DATE RANIPEST' boc TRANSPRTR 10 ¢N" 2N H GUANTITY CD  SAMPLE USDDT SHIPPING DESCRIPTION
P¥/31/02 MODI3I4276  SCROOGO7S1S0 TT 1 o 165. 06000 0000850  USED gIL
y N/A (NQT USDOT HAZARDOUS MATERI/
FRM: HNDL ¢
FED WST cD:  Nong'
8T WST cD:
4715704 0026051209  TXROO0OSO930 T | ¢ 125. 0000 0000850  ySEp :
: N/A (NG? USbor HAZARDOUS MATER12
FRM HNDL_cp:
FED. yar eD: " NONE
5T ST cb
S WCN  WSTE UM QUANTITY " | sk-DOT  smpL NER EBEG  USDAT SHz.-
FACILITY sumARY = —— Rprp o T 2850000 fUUUUHSU"‘ N7% ' USEDOIC
. . -1+ 245. 0000 -
WCN  WSTE UH QUANTITY SR-DOT  ° sMpL NBR  skq USDOT &H1
GENERATOR SUMMARY = '~ 'momg. " T 1,2550000 DUUDBET " W7a USED OIC
’ ' ' T . 1, 265.-0000 :
CRAND TOTAL = NONE ‘e 1 265. 0000 0000850  USED o1
1,265. 0600 '

N




Exhibit D

Baby Diaper Service, Inc. - Material Safety Data Sheets
As Provided by Gurtler Industries, Inc.

# |Chemical General Use Ingredients
1 |NDT Super-Sil #100 Liquid Laundry Alkali Sodium Hydroxide, Potassium Hydroxide
2 |NDT LFS-1 Laundry Detergent Alkyl Phenol Ethoxylate, 2-Butoxyethanol, Ethylene Glycol Monobutyl Ether
3 |NDT Sling Liquid Laundry Alkali Sodium Hydroxide, Silicic Acid, Disodium Salt, Potassium Hydroxide
4 [NDT Whirl Laundry Detergent Alkyl Phenol Ethoxylate, Dipropylene Glycol Methyl Ether, Glycol Ethers
5 [NDT Conditioner Water Conditioner Sodium Hexemeta Phosphate
6 |NDT Pitch Detergent Builder Tetrapotassium Pyrophosphate
7 |NDT Neutra-Clor - Sodium Thiosulfate .
8 |NDT Stain Out Acid Stain Remover Phosphoric Acid, Nonylphonoxypolyethoxyethanol
9 |NDT Sour/lron Liquid Laundry Sour Hydrofluosilicic Acid
10 |NDT Softener NDT Softener Methyl Bis (Alkyl Amidoethyl) 2, Hydroxyethyl Ammonium Methyl Sulfate, Isopropanol
11 |[BWT-500 Boiler Water Treatment Sodium Sulfite, Diethyleneimide Oxide, Sodium Hydroxide
12 |Control Plus Laundry Sour Sodium Silicofluoride, Oxalic Acid
Dialkyl Dimethyl Ammonium Chloride, Ethyl Alcohol, 1-Methyl-2-Heptadecenyl-3-Olayl
13 |Liquid Guardian Liquid Disinfectant Amido, Ethyl Imidazolinium Methosulfate, Isopropanaol
14 |NDT Condet Laundry Detergent Alkyl Phenol Ethoxylate, 1-T-Butoxy-2-Propanol, Ethylene Glycol Monobuty! Ether
15 |NDT Meta-Sil Liquid Laundry Alkali Sodium Hydroxide, Silicic Acid, Disodium Salt
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Potasslum Hydroxide

|
. \_j_ 82/08/2008 B2:38°- -17983319887 GURTLER - INDUSTRIES ™ PAGE B1/83 -
T e
NDT SUPER-SIL #100
Gurtler Industries Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAG (800) 535-5053
South Holland, IL 60473 _
(708) 331-2550 For information
(800) 638-7300 (708) 331-2550
SECTION 1~ IDENTIFICATION
COMPANY NAME: Gurtler Industries Inc.
15475 South LaSalle Street
South Holland, IL. 60473
PHONE NUMBER: 708-331-2550
' EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 510172007
PREPARED BY: Jessica Milchak
TRADE NAME: NDT Super-Sil #100
" GENERAL USE: Liquid Laundry Alkali
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL{OSHA)  TLV(ACGIH)  HAZARDOUS %
(29CFR1910.1200) NO. : {Units)
Sodium Hydroxide 1310-73:2 2 mg/m? (ceiling) 2 maim? (celling) 25-30
1310-58-3 2 mg/m3 (ceiling) 2 mg/m3 (celling) 5-10

This product is riot subjeet to the toxic chemical reporting requirements of Section 313 of Title |l of the Superfund Amendments
and Reauthorization Act (SARA) of 1988 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

Hazard Rating Scale

HMIS Health (Acute)
HMIS Redctivity

-----------------------------

Appearance/Odor.....cuaee. SRR

ingestion

Inhalation

- EyeS.ieieniniis

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (HM.LS.) HAZARD RATINGS

0-None 1-Slight 2-Moderate
3-Sarious 4.Severe Health 3
3 HMIS FIAMMADITiY »eveesveveessssssesasns 0 Flammability
2

Reacftivity 2
EMERGENCY OVERVIEW

A clear iridescent yellow liquid with no neticaable odor.

EFFECTS OF ACUTE OVEREXPQSURE
Ingestion of this product can cause severe burning and pain in lips, mouth, tongue, throat and
stomach. Severe scarring of the throat can occur after swallowing. Death can result from
Ingestion.
Major potentizl hazard — contact with the skin can cause sever bums with deep ulcsrations.
Contact with solution or mist can cause multiple burns with temporary loss of haif at bum site,
Solution of 4% may not cause imritation and buming for several hours, while concentrated
solutions can cause thess effects in less than 3 minutes,
Solution mist can cause mild irritation at 2 mg/m®. Mare severa bums and tissue damage at
the uppar respiratory tract ean occur at higher concentrations. Pneumonitis can result from
sgvere exposures.
Major potential hazard — liquid In the eye can cause severe destruction
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o NDT SUPER-SIL #100 .
& . Page20of3
@ Mafterjal Safety Data Sheef Print Date 2/8/2008

SECTION & - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Wash eyes immediately with large amounts of water (preferably eye wash fountain), lifting the
upper and lower eyelids and rotating eyeball, Continue washing for a minimum of 15 minutes. Get medical attantion immediately.
IN_CASE OF SKIN CONTACT: Remove contaminated clothing immediately and wash skin thoraughly for a minimum of 15
minutes with large quantities of water (prefecably a safety shower). Get medical attsnfion immediately. )

IF INHALED: Move person to fresh air. If breathing stops, administer artificial respiration. Get medical attention lmmed.lately.

IF INGESTED: If person is consclous, give large quantities of water to dilute caustic. Do not induce vomiting. Get medical
attentian immediately,

SECTION § - FIREFIGHTING MEASURES

Flash Point Non-flammable

Lower Flame Limit.......c.civennne srensnseas NIA

Higher Flame LimR...ccoienmeececicenss NIA

Extinguish Media......c.cemvee. sesnennneens Product is not combustible, Water spray, foam, CO; or dry chemical may be used where

product is stored.

Speclal Procadures ... Wear full protective clothing. Avoid direct contact of this product with water as heat is
generated when water is contacted with this product.

Unusual Fire Hazard ... See tegciivity data,

SECTION 6 - ACCIDENTAL RELEASE MEASURES

For Spill.... - Clean-up personne! must wear protective equipment (see Section 8 below). Completely
contain spill maferial with dikes, sandbags, ete. and prevent run-off into ground or surface
water or sewers, Recover as much material as possible into containers for dispasal.
Ramaining material may be diluted with water and neutralized with dilute inorganic acid.

: Neutralization products, both liquid or salid, must be recovered for disposal.

- Waste Disposal Method........eu.e..... R&ECOVEred selids or Fquids may be sent to a licensed reclaimer and disposed of In a permitted
waste management facility. Consult federal, state or local disposal authorities for approved
procedures.

SECTION 7 ~ HANDLING AND STORAGE

Handling & Starage............ Leeeseasnere FONlGW protective controls set forth in Section 8 below. Store unusad product in closed
properly, labeled containars. Do not remove or deface labels ortags. If diluting, add product
slowly to water. Never add water to product as spattering may occur. Wear protective
¢lothing when handling product,

© . Other Precautlons.......e.eeereeseeenens Contact of caustic products with food, beverage products (in enclosed vessels or spaces) can
produce lethal concentrations of carbon monoxide gas.

SECTION 8 - PERSONAL PROTECTION

Raspiratory Protection .uueaene. Whare concentrations exceed 2 mg/m?, use high efficiency particulate filter with full face plecs
or self-contained breathing apparatus.
Ventilation. Local exhaust - Not normally required. Mechanical - As required to malntain concentrations In
} alr below 2 mg/m? at gl times.
_Protective Gloves . woensnes NEOPIENE, PVC 0r rubber glaves
Eye Protection Chamical goggles which are splash proof and face shield.

Other Protective Equipment............ Impsrvious protective clothing and chemically resistant safety shoes to minimize contact.
Work/Hygienlo Practices.....uewe-ee Showers and eye wash facilities should be accessible,
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INDURTAIERING :

SECTION 8 - PHYSICAL AND CHEMICAL PROPERTIES
Boiling Point.. >212° Freazing Point (F) ..ccanunascnsiennse N.E.
Volatility/Vol {(%)..ecererenns ressesaeennassren N.E. Melting Paint . N.E.
Evaporation Rata......cccccovcsmrsnnannienn N/A
Vapor Dansity (Air=1) wiiieacmeen N/A
Solubility in HzO vcnrrsenns weees COMplete
Specific Gravity (Hz0=1)... 141
pH (of 1% s0IUtlon} .iuweeeserer vernccneens 12.4

SECTION 10 - STABILITY AND REACTIVITY
Chemical Stabllity .......cceccrivrreennnse-. Stable
Conditions to Avaid.......... S, - Direct contact with incompatible material in confined spaces which will produce excessive
_ heat or hazardous by-produgts.
Incompatibla Materdals.........cc.e... « Direct-contact with water (heat is generated), aluminum, tin, zine, alloys contalning these
. metals. Do not mix with strong acids without dilution and agitation. Contact with leather,
’ organie halegen compounds, acid, wool, crganic nitra compounds.
Decomposition Products................. Preduct will not decompose, Flammable hydrogen gas may be produced when contacted with
) . above metals,

Hazardous Palymerizallon........veu.. Will not occur
Polymerization Avold ........... S None

SECTION 11 - OTHER INFORMATION

" Foot Notes: For help In a chemical transportation emergency, call INFOTRAG: 1-800-535-5053

DISCLAIMER:
- The informatlon in this MSDS was obtalned from sources which we believe to be reflable. HOWEVER, THE INFORMATION 1S
PROVIDED wnéHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING TS ACCURACY OR

CORRECTNESS.

Tha conditions or methods of handling, storage, use and disposal of the product are beyond our eantrol.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT. )
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Gurtler Industries, Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
16475 South LaSazlle Street
. South Holland, I. 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 5/12/06
PREPARED BY: Jessica Milchak
TRADE NAME: NDT LFS-1
GENERAL USE: Laundry Detergent
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV(ACGIH)  HAZARDOUS %
(29CFR1910.1200) NO. (Units)
Alkyl phenol ethoxylate 9016-45-9 N.E. N.E.
2-Butoxysthanol 111-76-2 N.E. N.E.
ethylene glycol monobuty! ether 111-76-2 <5%

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.I.S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serious 4-Severe

HMIS Health (Acute)..........coerrerens 2 HMIS Flammability .......ccocrvrrrnsvnenines 1

HMIS Physical Hazard...........c....... 1

EMERGENCY OVERVIEW
Appearance and Odor................... Clear blue liquid with little odor.
Symptoms of QOverexposure ........... No evidence of adverse effects from available information.
EFFECTS OF ACUTE OVEREXPOSURE

Routes of Entry (X) Inhatation
{X) Skin Easily absorbed
(X) Ingestion

SWallOWING «.ocrnrrervreiitiesrct e Moderately toxic. May cause headache, dizziness, incoordiantion, nausea, vomiting, diarrhea
and general weakness. Ingestion of significant quantities may result in red blood cell
hemolysis, .

Skin Absomption.............eervenseene.. Penetrates skin readily. Frequent or widespread contact may result in the absorption of
potentially harmful amounts of material, Signs and symptoms of toxicity are simitar to those of
swallowing.

[[g15E=1 =1 e o U High concentrations are irritating to the eyes and respiratory tract. May cause headache,

dizziness, nausea, vomiting and malaise.

SKIn Contact .....uvievveieeeeerevnsrieons Brief contact with undiluted material may cause slight reddening. More prolonged and
widespread contact, as from clothing wetted with the undiluted material, may cause moderate
reddening, swelling and possible necrosis.
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(NOURTRIEMING  Eye CONAC ..vvvereesesseesseneressecerenrs Causes severe irritation and pain, seen as excess tearing and blinking with

marked excess redness and swelling of the caonjunctiva.
Medical Conditions Aggravated
By OVerexposure .....ueecececeeenneanns May aggravate and existing dermatitis.

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Immediately flush eyes tharoughly for 15 minutes with water. Get medical attention.

IN CASE OF SKIN CONTACT: Remove contaminated clothing and flush skin with water.

IF INHALED: Remove to fresh air.

IF INGESTED: [f patient is consclous and has a gag refiex, give two glasses of water. Induce vomiting. Obtain medical attention.

SECTION § - FIREFIGHTING MEASURES

Flash Point..........eveveemreirenrnininen. >200°F (TCC)

Flammable Limits..........coernruvenne.. N/A

Lower Flame Limit.........c...ccoevn..... N/A

Higher Flame Limit......c.ocovvemeeeecnne. N/A

Extinguish Media.......ccecereeeeeeennennns Ory chemical, carbon dioxide, water, alcohol or all purpose type foams.

Special Procedures.....u...cennnen. Do not enter confined fire space without full protective gear and self-contained breathing
apparatus. Water or foam may cause frothing, Use water to cool fire exposed containers.

Unusual Fire Hazards .......oovve.... None

SECTION 6 - ACCIDENTAL RELEASE MEASURES

For Spill..euuecrerircccsinsaceccenrrn, Wear suitable protective equipment. Absorb with dry absorbent and place in non-leaking
containers. Flush residual product with copious amounts of water.
Waste Disposal Method.................. Place in disposal facility approved under RCRA conditions. Dispose of in accordance with all

local, state and federal laws and regulations,

SECTION 7 - HANDLING AND STORAGE

Handling & Storage.........ccorvvuvunnen. Wear protective goggles to prevent splashes into eyes. Wear protective clothing to prevent
direct skin contact.
Other Precautions.......e.vvreervrerveneen. Avoid prolonged inhalation.

SECTION 8- PERSONAL PROTECTION

Respiratory Protection .................... Self-contained breathing apparatus in high vapor concentrations. Not needed under normal
conditions of handling.

Ventilation ......c.coeeenneneenninsnmnnncs Local Exhaust: Only to keep mists below the TLV level. Mechanical: Normally adequate.

Protective Gloves.........cccuerune...... Chemically resistant (Butyl Rubber).

Eye Protection.........cecectcremerenrecennnnn. Chemical goggles

Other Protective Equipment........... Chemically resistant apron and footwear.

Work/Hygisnic Practices................. Safety shower, eye hath and washing facilities should be available.

SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling POint....ccevecceeccccecrnrecnrinnne >212° Froezing POINt (F) .....coceuemeerinnenn. N/A
Volatility/Vol (%).ccvusencecenneceenennennis Melting Point N.E.
Evaporation Rate........c.ccrriersrenn... N.E Vapor Density (Air=1)...ccoveeevemnnnee. N.E.

SOIUbITity 11 HaO ererooooooe oo Complete Specific Gravity (H20=1) ... 1.032
pH (neat). 110
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INOUECTRIES INC

SECTION 10 - STABILITY AND PHYSICAL HAZARD

Chemical Stability .....cerereerenennenannn, Stable

Conditions o Avoid........ceeu. Excessive heat

Incompatible Materials......cerrireenn.. Strong oxidizing agents, strong alkalies, strong reducing agents.
Decomposition Products................. CO, sldehydes, acids, and ketones by thermal decomposition, oxides of sulfur.
Hazardous Palymerization.............., Will not occur

SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION 1S
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are heyond aur control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.

SECTION 12— REGULATORY INFORMATION

Federal Requlations:
Superfund Amendments and Reauthorization Act (SARA) of 1986 Title Il (Emergency Planning and Right to Know Act.)

This product contains the following substances subject to the reporting requirements of Section 313:
Components CAS Number Concentration
Ethylene glyco! monobutyl ether 111-76.2 <5%
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Gurtler Industries, Inc.
15475 South LaSalle Street
South Holland, IL 60473
(708) 331-2550

(800) 638-7300

GURTLER "CHEMICAL

NDT SLING

In Case Of Emergency (24 hours)
INFOTRAC (800) 535-5053

For Information
(708) 331-2550

SECTION 1 - IDENTIFICATION

COMPANY NAME:

PHONE NUMBER:
EMERGENCY NUMBER:
EFFECTIVE DATE:
PREPARED BY:

TRADE NAME:
GENERAL USE:

Gurtler Industries, Inc.

16475 South LaSalle Street

South Holland, IL 60473

708-331-2550

INFOTRAC (800) 535-5053 - 24 Hours Everyday
B/14/01

Justin Yohn

NDT Sling

Liquid Laundry Alkali

SECTION 2 - INGREDIENT INFORMATION

OSHA HAZARDOUS COMPONENTS

(29CFR1910.1200)

Sodium Hydroxide
Sliicic Acid, Disodium Salt
Potasslum Hydroxide

CAS REGISTRY PEL (OSHA) TLV (ACGIH)  HAZARDOUS %
NO. {Units)

1310-73-2 2 mg/m? (ceiling) 2 mg/m? (ceiling)

1344-09-8 N.E. N.E.

1310-58-3 2 mg/m? (ceiling) 2 mg/m? (ceiling)

This product is not subject to the toxic chemical reporting requirements of Section 313 of Title I of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.S.) HAZARD RATINGS

Hazard Rating Scale

.......................

HMIS Health (Acute)
HMIS Reactivity

..............................

Appearance/Odor......cuurererermnnn......

.........................................

........................................

................................................

0-None 1-Slight 2-Moderate

3-Serious 4-Severe Health 3
3 HMIS Flammability ......o.veeeene....... 0 Flammability | o
2 Reactivity 2
EMERGENCY OVERVIEW

A cleariridescent yellow liquid with no noticeable odor.

EFFECTS OF ACUTE OVEREXPOSURE
Ingestion of this product can cause severe buming and pain in lips, mouth, tongue, throat and
stomach. Severe scarming of the throat can occur after swallowing. Death can result from
ingestion.
Major potential hazard — contact with the skin can cause sever burns with deep ulcerations,
Contact with solution or mist can cause multiple burns with temporary loss of hair at bumn site.
Solution of 4% may not cause irvitation and buming for several hours, while concentrated
solutions can cause these effects in less than 3 minutes.
Solution mist can cause mild Irritation at 2 mg/m°. More severe bumns and tissue damage at
the upper respiratary tract can occur at higher concentrations. Pneumonitis can result from
severe exposures, :
Major potential hazard — liquid In the eye can cause severe destruction

SECTION 4 - FIRST AID MEASURES

EREE Y & A
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INDUETR{GRINC

IN CASE OF EYE CONTACT: Wash eyes immediately with large amounts of water (preferably eye wash
fountain), lifting the upper and lower eyelids and rotating eyeball. Continue washing far a minimum of 15 minutes. Get medical
attention immediately.

IN CASE OF SKIN CONTACT: Remove contaminated clothing immediately and wash skin thoroughly for a minimum of 15
minutes with large quanlities of water (preferably a safety shower). Get medical attention immediately,

IF INHALED: Move person to fresh air. If breathing stops, administer artificial respiration. Get medical attention immediately.
IF INGESTED: If person is conscious, give large quantities of water to dilute caustic. Do not induce vomiting. Get medical
attention immediately.

SECTION § - FIREFIGHTING MEASURES

Flash Point......eoirerceeeieeeecrns Non-flammable

Lower Flame Limit......c.ccouseenvnnn.s, N/A

Higher Flame Limit.........oo.oveunen.eees, N/A _

Extinguish Media........c.cocoeeerrmnne.. Product is not combustible. Water spray, foam, CO or dry chemical may be used where
product is stored.

Special Procedures..........vecene..... Wear full protective clothing. Avold direct contact of this product with water as heat is
generated when water is contacted with this product.

Unusual Fire Hazard....................... See reactivity data.

SECTION 6 - ACCIDENTAL RELEASE MEASURES

For Spill........vninnonisnncnens Clean-up personnel must wear protective equipment (see Section 8 belaw). Completely
contain spill material with dikes, sandbags, ete. and prevent run-off into ground or surface
water or sewers. Recover as much material as possible into containers for disposal.
Remaining materlal may be diluted with water and neutralized with dilute inorganic acid.
Neutralization products, both liquid or solid, must be recovered for disposal.

Waste Disposal Method.................. Recovered solids or liquids may be sent to a licensad reclaimer and disposed of in a parmitted
waste management facility. Consult federal, state or local disposal authorities for approved
procedures,

SECTION 7 - HANDLING AND STORAGE

Handling & Storage......................... Follow protective controls set forth in Section 8 below. Store unused product in closed
: properly, labeled containers. Do nat remove or deface labels or tags. If diluting, add product
slowly to water. Never add water to product as spattering may occur. Wear protective
clothing when handling product.
Other Precautions..........ccuvserensnenes Contact of caustic products with food, beverage products (in enclosed vessels or spaces) can
produce lethal concentrations of carbon monoxide gas.

SECTION 8 - PERSONAL PROTECTION

Respiratory Protection ................... Where concentrations exceed 2 mg/m?, use high efficiency particulate filter with full face piece
or self-contained breathing apparatus.

Ventilation.......cccveeennreeinie Local exhaust - Not normally required. Mechanica! - As required to maintain concentrations in
air below 2 mg/m? at all times.

Protective Gloves.....u.ceceeeeeeeeonenn Neoprene, PVC or rubber gloves

Eye Protection Chemical goggles which are splash proof and face shield.

Other Protective Equipment..........., Impsrvious protective clothing and chemically resistant safely shoes to minimize contact.

Work/Hygienic Practices................. Showers and eye wash facilities should ba accessible.



B " VI

me

do19

| 09/14/06 THU 16:28 FAX 7083315087 ' GURTLER CHEMICAL
NDT SLING
Page3 of 3
Material Safety Data Sheet Print Date 9/13/2006
GURATLER
INDUSTRIGOINC,
SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES
Boiling Point.....cccoervineeienreeeeanns >212° Freezing Point (F) ......ccocvrverernennirenes N.E.
Volatility Vol (%)......cveveeverensersennce. N.E. Melting Point .......ccoeeeeeeeeeeeereerenee N.E.
Evaporation Rate................ N/A :
Vapor Density (Air=1) N/A
Solubility in H20................. Complete
Spacific Gravity (Hz20=1).....uue.enenes 1.41
pH (of 1% solution).......................... 12.4
SECTION 10 - STABILITY AND REACTIVITY
Chemical Stability ........c.ccoerueenven.... Stable
Conditlans to Avoid.........ccneeneenennne Direct contact with incompatible material in confined spaces which will produce excessive
heat or hazardous by-products.
Incompatible Materials.................... Direct contact with water (heat is generated), aluminum, tin, zine, allays containing these

metals. Do not mix with strong acids without dilution and agitation. Contact with leather,
organic halogen compounds, acld, wooal, arganic nitro compounds.

- Decomposition Products................. Product will not decompose. Flammable hydrogen gas may be produced when contacted with
above metals.
Hazardous Polymerization Will not occur
Polymerization Avoid ........ccueunee..... None

SECTION 11 - OTHER INFORMATION

Foot Notes: For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION IS
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR

- LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR

DISPOSAL OF THE PRODUCT.

EENE 1.4
.
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NDT WHIRL
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
158475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
15475 South LaSalle Street
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 2/28/06
PREPARED BY: Jessica Milchak
TRADE NAME: NDT Whirl
GENERAL USE: Laundry Detergent
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH) HAZARDOUS %
(29CFR1910.1200) NO. (Units)
Alky! phenol-ethoxylate 9016-45-9 N.E. N.E. Eye irritant
Dipropylene glycol methyl ether 34590-94-8 100 ppm 100 ppm
Glycol Ethers' None N/A N/A <10%

" Note: This component is subjact to the toxic chemical reporting requirement of the Section 313 of Title 1l of the Superfund
Amendments and Reauthorization Act of 1986 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Sfight 2-Moderate
3.Serious 4-Severe

HMIS Health (Acute) ....coucvvvuverenenns 2 HMIS Flammabllity ........cererrerersenenes 1

HMIS Physical Hazard...........cu...... 1

EMERGENCY OVERVIEW

Appearance/Odor........caveinisennnnn. Clear blue liquld with characteristic odor.

Over Exposure Effects........coee..... No evidence of adverse effects.

EFFECTS OF ACUTE OVEREXPOSURE

4o [=L o] o This material is slightly toxic. It may be a slight heath hazard if ingested in large quantities,
may cause abdominal discomfort, nausea and diarrhea.

Skin Absorption........cecereeeceeenrens Penetrates skin readily. Frequent or widespread contact may result in the absorption of
significant quantities of this material. Signs and symptoms of toxicity are similar to those of
ingestion,

INhatlation ........ovveeenceneinenneerennns High concentrations are irmitating to the eyes and respiratory tract. Prolonged averexposure

may cause coughing, shortness of breath, dizziness and infoxication.
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Medical Conditions Aggravated
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................................ Briof contact with undiluted material may cause slight reddening. More

prolonged and widespread contact, as from clothing wetted with the undiluted material, may
cause moderate reddening and possible swelling.

Causes severe irritation and pain, seen as excess tearing and blinking with marked excess
redness and swelling of the conjunctiva.

No evidence of adverse effects from available information.

By Overexposure ..........ovevrvvenen. May aggravate an existing dermatitis,
SECTION 4 - FIRST AID MEASURES
INGESHON .evvireraeeriiiecrnenceeenieeneenes If patient is conscious and has a gag reflex, give two glasses of water. Induce vomiting.
Obtaln medical attention, :
SKiN eeviririssssriansirenestemenesesesseeress Remave contaminated clothing. Flush skin with water.
Inhalation ..o Remove to fresh air,
EYES ..oviviinirnninnnirrisereanesensrsssssres Immediately flush eyes thoroughly with clean water and continue washing for 15 minutes.
Obtain medical attention.
SECTION 5 - FIREFIGHTING MEASURES
Flash Point.........cccovvvvrecriereaae. >200°F (TCC)
Lower Flame Limit..........ccoeverenne.. N/A
Higher Flame Limit...........ocvuruviee- N/A

Extinguish Media.......cccoouuecerrenncee.
Special Procedurss.......ceurcnen.nn.

Unusual Fire Hazard....................

. Dry chemical, carbon dioxide, water, alcohol or all purpose type foams.

Do not enter confined fire space without full protective gear and self contained breathing
apparatus. Water or foam may cause frothing. Use water to cool fire exposed containers.
None

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOT SPilliciesssesmmereeecceecrnsnisressesnan
Waste Disposal Method...............

Wear suitable protective equipment. Absorb with dry absorbent and placed in non-leaking
containers. Flush residual product with copious amounts of water.

Place In disposal facility approved under RCRA conditions. Dispose of in accardance with all
local, state, and federal laws and regulations,

SECTION 7 - HANDLING AND STORAGE

Handling & Storags.........cevnee... Wear protective goggles to prevent splashes into eyes. Wear protective clothing to prevent
direct skin contact.

Other Precautions........ocvesesvanne.... Avoid prolanged inhalation.

SECTION 8 - PERSONAL PROTECTION

Respiratory Pratection ................. Self contained breathing apparatus in high vapor concentrations. Not needed under normal
conditions of handling.

Ventilation .....cueeeeccervcerscensnanen. Only to keep mists below the TLV level,

Protective Gloves.........cocrnnvesnnn. Chemically resistant (Butyl rubber)

Eye Protection........c.ccevvveeeennnnas Chemical goggles

Other Protective Equipment......... Chemically resistant apron and footwear,

Work/Hygienic Practices.............. Safety shower, eye bath, and washing facilities should be available.
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SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point.....coveeeceeeceeeesreennes Freezing Point (F) ......cccevrvevmvennennee. N.E.
Volatility/ Vol (%)........... .E. Melting Point .......covvreconneremanennnne N.E.
Evaporation Rate PH (Neat).. ..o vvverioriresiresiseeees 6.5-7.5
Vapor Density (Ait=1) ........ccvene..... N/A

Solubility in H20 ..., Complate

Specific Gravity (H20=1).......ceceevneee 1.049

SECTION 10 - STABILITY AND PHYSICAL HAZARD

Chemical Stability ..........ccoureren..... Stable

Conditions to Avoid.............euen...... Excessive heat

Incompatible Materlals................... Strong oxidizing agents, strong alkalis, strong reducing agents.
Decomposition Products................. CO, aldehydes, acids and ketonss by thermal decomposition, oxides of sulfur,
Hazardous Polymerization.............. Will not occur

Polymerization Avoid ......c.covervene... None

SECTION 11 - OTHER INFORMATION

Foot Notes: For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The infarmation in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION IS
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR (MPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.
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NDT CONDITIONER
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
16475 South LaSalle Street
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 8/29/06
PREPARED BY: Jessica Milchak
TRADE NAME: NDT Conditioner
GENERAL USE: Water Conditioner
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH)
(29CFR1910.1200) NO. (Units)
Sodium Hexameta Phosphate 68915-31-1 N.E. N.E.

This product is not subject to the toxic chemical reporting requirements of Section 313 of Title (Il of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.S.) HAZARD RATINGS
Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serious  4-Severe

HMIS Health (Acute)..ooo..veeeeee. 1 HMIS Flammability ......cccoeveerveernnnee. 1
HMIS Physical Hazard..................... 0
EMERGENCY OVERVIEW
Appearance/Odor............occcereenrerne. A green liquid
Over Exposure Effects...........coovnen. Mild imitant
Route of Entry: (X) Inhalation  Mist
(X) Skin Slight Irritation

Medical Conditions Aggravated
By OVErexXpoSUre .....oevevrsirevrenresssns Persons with pre-existing skin and lung disorders may be more susceptible to irritating effects.

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Flush for 15 minutes with water. If inltation persists, seek medical attention.
N CASE OF SKIN CONTACT: Wash off with water. If irritation persists, seek medical attention.

IF INHALED: Remove from exposure.

IF INGESTED: Rinse mouth with water. Give water to cause dilution in stomach. Seek medical attention.
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SECTION 5 - FIREFIGHTING MEASURES
Flash Point veresesirensensatean >200°F (TCC)
Lower Flame Limit......ccveiniveniensennans N/A
Higher F1ame Limit......cccoreverevervennees N/A
Flammable Limits.....ccoceveernencennnns None
Extinguish Media..........cceeervevevrnrenes Product is water based. Use media appropriate to the surrounding fire. Water, foam, dry
chemicals, CO; can be used.
Special Procedures.......eeesnans If product is in a fire and threat of decomposition exists, wear seli-contained breathinga
apparatus with full face plate.
Unusual Fire Hazard.....cueiin. None
SECTION 6 - ACCIDENTAL RELEASE MEASURES
FOr SPill.eeee i, Use protective equipment and respiratory protection stated In Section 8. Contain liugid spills

using a barrier of inert material such as sand or by diking the area. Absorb spilled liquids
using an inert material. Scoop or shovel absorbed material or spilled solids into containers.
Avoid creating a dust during transfer of solids. Prevent spilled product or contaminated wash
water from entering drinking water supplies or stream.

Waste Disposal Method.................. This product is not a federal hazardous waste according to USEPA regulations 40 CFR 261,
dispose of waste product in accordance with local and state regulations.

SECTION 7 - HANDLING AND STORAGE

Handling & Storage......oveinmiinnannns Minimize expsoure. Store in a ¢cool, dry area.

Other Precautions .....c..cueeernnineneenns As with all chemicals, keep contact with other chemicals to a minimum.

SECTION 8 - PERSONAL PROTECTION

- Respiratory Protection .......ccceeannennne in case of misting, use NIOSH approved, self-contained breathing apparatus.
VEntlation cv.eeerciismnensesneenrnsnrennes Local Exhaust: No. Mechanical (General). General room ventitation.
Protactive Gloves......ccccovemvenrineenn, Impervious gloves (PVL, rubber)
Eys Protection..........ccecceevenrnvecnen. Protective goggles
Other Protective Equipment............ As necessary to prevent skin contact.
Work/Hygienic Practices................ Minimize exposure when handling product. Have eyewash station easily accessible.

SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Polnt......ccivviieiiiirinaiisnnnnce.. >212°F Freezing POINt (F) ..c.ocuviecrceninnareenn N/A
Volatility/Vol (%)...iveeeivanccessinacec. N/A Melting Point ... N/A
Evaporation Rate ...c.urmeriniieinen N/A Vapor Density (Airm1).eeceeenvennecen. N/A
Solubility in Hz2O ...ccovvevvenverirnensansaees Complete Specific Gravity (Hz20=1) ..ccverivienenns 1.262
pH (neat) 6.3-7.0

SECTION 10 - STABILITY AND PHYSICAL HAZARD

Chemical Stability ......cceenvenriresvineen. Stable

Conditions to AVOId.....cecemireisssrane None

Incompatible Materials......c.ccevenieece Strong oxidizing agents

Decomposition Products................. Carbon dioxide, carbon monoxide, nitrogen oxides, HCL.
Hazardous Polymerization.............. Will not oceur

Polymerization Avoid ........ceeeusennanae None
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SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION IS
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR

LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT,



Y

~09/14/06 THU 16:32 FAX 7083319087 GURTLER CHEMICAL | doos

6

GuURTLER NDT PITCH

tNDVUITRIRR INC
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473

(708) 331-2650 For Information

(800) 638-7300 (708) 331-2550

SECTION 1- IDENTIFICATION

" COMPANY NAME: Gurtler Industries, Inc.
15475 South LaSalle Street
South Holland, IL 60473

PHONE NUMBER: 708-331-2550

EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 8/14/01

PREPARED BY: Justin Yohn

TRADE NAME: NDT Pitch

GENERAL USE: Detergent Builder

SECTION 2 - INGREDIENT INFORMATION

OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL(OSHA)  TLV(ACGIH)  HAZARDOUS %
(29CFR1910.1200) NO. (Units)
Tetrapotassium Pyrophosphate ' 7320-34.5 N.E. N.E.

This product is not subject to the toxic chemical reporting requirements of Section 313 of Title Ill of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372. '

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.I.S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate

3-Serious 4-Severe
HMIS Health (Acute).uvcvercenrcnrenns 1 HMIS Flammability ....c....veeeeeenec.. 0
HMIS Reactivity ....vceuiveeererererisnseens 0

EMERGENCY OVERVIEW
Appearance/Odor.........ceeririnnnennnns Clear pink liquid with little odor
Effects of Overexposure ................. Product is corrosive to skin & eyes
EFFECTS OF OVEREXPOSURE
Slight irritation to skin and eyes.
ACUTE TOXICITY

INGBSHON ... vvvririserireasssseresesesisnnns Ingestion of this product can cause severe burning and pain in lips, mouth, tongue, throat and

stomach. Severe scaming of the throat can occur after swallowing. Death can resutt from

ingestion..
131,y T weeee. Major potential hazard - contact with the skin can cause severe burns with deep ulcerations.

Contact with solution or mist can cause multiple bums with temporary loss of hair at bun site.
Solutions of 4% may not cause imitation and burning for several hours, while concentrated
solutions can cause these effects in less than 3 minutes.

INhalAtioN .....ocvmiincineiseceeene e, Solution mist can cause mild irritation at 2 mg/m>. More sever bums and tissue damage at
the upper respiratory tract can occur at higher concentrations. Pneumonitis can result from
severe exposures.
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EYES.ivevinirriiessierennereninssinssinnes major potential hazard ~ liquid in the eye can cause severe destruction and blindness. These

effects can accur rapidly, effecting all parts of the eye. Mist or dust can cause irritation, with
high concentrations causing destructive burns.

Chronic TOXICIY ...vvevrveernererssrsesssnne No known chronic effects.

CarcinOgeniCity ....eevecnerrnvrereererieenns No studies were identified. No components of this product are listed on the IARC, NTP or
OSHA carcinogen lists.

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Flush for 15 minutes with water. If irritation persists, saek medical attention.
IN CASE OF SKIN CONTACT: Wash off with water. If irritation pers)sts, seek medical attention.

" IE INHALED: Remove from exposure. :
IF INGESTED: Rinse mouth with water. Give water to cause dilution in stomach. Seek medical attention.

SECTION 5 - FIREFIGHTING MEASURES

Flash Point........cconenenvnnrennnncsrane.. N/A

Flammable Limits.....oeeeeveeinersneees Non-flammable

Lower Flame Limit.......ccccceeeveenew. N/A

Higher Flame Limit...........cccoo...c..... N/A

Extinguish Media......cconeeeeceeernecnenne For fires in area, use appropriate media. For example. Water spray, dry chemical, carbon
dioxide, alcohol foam. ‘

Special Procedures..........ccervenn.... Evacuate area of unprotected personnel. Wear protective elothing, chemical safety goggles
and face shield.

Unusual Fire Hazard........ccccevvreennns None

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOr Spill.vcveeriivssresessiseressssersasencns Evacuate unprotected personnel from area. Maintaln adequate ventilation, Use proper Safety
Equipment. Contain spill, place into drums for proper disposal. Flush remaining area with
water to remove trace residue and dispose of properly. Avoid direct discharge to sewers and
surface waters. Notify authorities If entry occurs.

Waste Disposal Method.................. Observe all Local, State and Federal Regulations. Dispose of at approved Waste Treatment
Facility. If approved, neutralize material and flush to sewer. DO NOT pressurize, cut, weld,
braze, solder, drill, grind or expose empty containers to heat, flame, sparks or other sources of
ignition.

SECTION 7 - HANDLING AND STORAGE

Handling & Storage..........oeesnrenen.. Store in cool, well-ventilated area, out of direct sunlight. Keep containers tightly closed. Store
away from incompatible materials. Do not store in unlabeled or mislabeled contalners.
Aluminum equipment should not be used for storage and/or transfer.

Other Precautions............ceeevereneens Avold contact with skin and eyes. Do not swallow. Avoid dust or mist formation. Use with
adequate ventilation. Avoid breathing mists or dusts. Wash thoroughly after handling. Do not
eat, drink or smoke in work area.

SECTION 8 - PERSONAL PROTECTION

Respiratory Protection..........ceeveneen. Where mist or spray is present wear: NIOSH - approved respirator. Do not excesd limits
established by the respirator manufacturer. Respiratory protection programs must comply
with 29 CFR 1910.134.

Ventilation .....ueeccmnneenencnesnens Malntain adequate ventilation. Do not use in closad or confined space. Local exhaust: no
mechanical (general); General room ventilation.

Protective Gloves........ccoumnuecnnnene Impervious gloves (PVL, rubber)

Eye Protaction........ecereeeeeceeecnernane Chemical Safety Goggles. Do not wear contact lenses.

Other Protective Equipment............ Eye-wash station. Safety shower. Rubber apron. Chemical safety shoes. Protective

clothing.
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SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point.......oicuveneeecereneeceevene >230°F
Vapor Pressure (mm hg)-................ N.E,
Evaporation Rate.....ccoeereeeecoeeenenn

Vapor Density (Air=1) .......
% Volatile by Volume %

Freezing Point (F) ..coccovovecemeeeceeeee... <.58°F
Melting Point .ocuveverieeireeceeeeee.. N.E.
Solubility in Water ....... ceeeereeennn.. COMplete
Specific Gravity ....uecineennserseenenen... 1.363 @ 25°C
Evaporation Rate ......vveenneverenennnes N.E.

SECTION 10 - STABILITY AND REACTIVITY

Chemical Stability ..........ccoeererrninen Stable

Incompatible Materials.......c..o.cnvune Corroslve to Aluminum
Decomposition Products................. None

Hazardous Polymerization............... Will nat oceur

SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The information in this MSDS was obtained from sources, which we believe to be reliable. HOWEVER, THE INFORMATION
1S PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY

OR CORRECTNESS.

‘The conditions or methods of handling, storage, use and disposal of the product are beyond our control.
FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR

DISPOSAL OF THE PRODUCT.

Acute Toxiclty:

Chronic toxlclty: No known chronic effects.

carcinogen lists.

HEALTH HAZARD DATA

Ingestion: Ingestion of this product can cause severe burning and pain In lips, mouth, tongue, throat, and stomach.
Severe scarring of the throat can occur after swallowing. Death can result from ingestion.

Skin: Major potential hazard—contact with the skin can cause severe bums with deep ulcerations. Contact with solution
or mist can cause multiple burns with temporary loss of hair at burn site. Solutions of 4% may not cause imitation and
burning for several hours, while concentrated solutions can cause these effects in less than 3 minutes.

Inhalation: Solution mist can cause mild irritation at 2 mg/m?, More severe bums and tissue damage at the upper
respiratory tract can occur at higher concentrations. Pneumonitis can result from severe exposures.

Eyes: Major potential hazard-liquid in the eye can cause severe destruction and blindness. These effects can occur
rapidly, effecting all parts of the eye. Mist or dust can cause irritation, with high concentrations causing destructive bumns.

Carcinogenicity: No studies were identified. No components of this product are listed on the IARC, NTP, or OSHA
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NDT NEUTRA-CLOR
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
15475 South LaSalle Strest
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Haurs Everyday
EFFECTIVE DATE: 2/28/08
PREPARED BY: Jessica Milchak
TRADE NAME: NDT Neutra-Clor
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH) HAZARDOUS %
{29CFR1910.1200) NO. (Units)
Sodlum Thlosulfate 7772-98-7 N.E. N.E.

This product Is not subject to the toxic chemical reporting requirements of Section 313 of Title Il of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372,

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate

3-Serious 4-Severe
HMIS Health (Acute)......cccovrrvennenen 1 HMIS Flammabllity..........ccccccvvnernns 1
HMIS Physical Hazard............cc..... 1

EMERGENCY OVERVIEW
Appearance and Odor.............ceuennes Clear colorless liquid with a slight sulfur odor,
Symptoms of Overexposure ........... Irritation to all body parts in contact with the product.
EFFECTS OF ACUTE OVEREXPOSURE

Routes of Entry (X) Inhalation  Irritant
X (X) Skin Irritation

(X) Ingestion
Irritation to respiratory tract, eyes, Gl tract and skin from prolonged contact,
Medlcal Condition Generally
Aggravaled by Exposure.......c.une.. None established

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Flush with copious amounts of water for 15 minutes. If irritation persists, get medical attention.
IN CASE OF SKIN CONTACT; Flush skin, or wash with soap and water. Remove contaminated clothing and was before reuse.
IE INHALED: Remove to fresh air. If shortness of breath occurs, give oxygen. If symptoms persist, seek medical attention,

IF INGESTED; Drink 2-4 glasses of water immediately. Induce vomiting to conscious victim. If symptoms persist, seek medical
attention.
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SECTION 5 - FIREFIGHTING MEASURES
Flash Point.....coo e 200°F, TCC
Flammable Limlts..........ccccccorveenne. N/A
Lower Flame Limit.....cc....ccceceemennnns N/A
Higher Flama Limit.......cccovveerememeene. N/A
Extinguish Media..........oeeereirunneee... Praduct is not combustible. Use applicable extinguishing medial to contro! surrounding fire.
Use water spray to keep containers cook and to knock down flames.
Special Procedures.............cvvverene Use NIOSH approved self-contained breathing apparatus.
Unusual Fire Hazards ............o...... If product Is evaporated to base constituents, sulfur dioxide gas and explosive sulfur residues
can be found.
SECTION 6 - ACCIDENTAL RELEASE MEASURES
FOr Splll........ccceiirrenrnnninienreseen Contain spill. Vacuum up into approved containers. Flush excess to sewer with copious
amounts of water,
Waste Disposal Method................. Flush to sewer with plenty of water if permitted by applicable disposal regulations. Waste

material may have to be disposed of by an approved contractor. Dispose of in accordance
with all Jocal, state and federal regulations.

SECTION 7 - HANDLING AND STORAGE

Handling & Storage......c..euererunne... Store in cool areas away from acids or oxidizers.
Other Precautions.......ccoeeinvaiienane. None

SECTION 8 - PERSONAL PROTECTION

Respiratory Protection .........vu...... If misty conditions occur, use NIOSH approved mist respirator. If sulfur dioxide should be
released, use a NIOSH approved respirator for this gas.
Ventilation.........c.ceivvineninnnoninnanene. Local Exhaust: Not normally required. Mechanical: Usually adequate.
Protective Gloves.......cceeveeerevrenen... Rubber or chemical resistant gloves.
Eye Protection.............c.cvvevevvreennnn. Chemical safety goggles (do not wear contact lenses).
. Other Protective Equipment............ Wear imperviaus gloves and apron when handling this product.
Work/Hygienic Practices................. Showers and eye wash facillties should be accessible.

SECTION 8 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point...........cveeviiieniisesennne. >212°F (100°C) Freezing POINt (F) ..cceeeeeccvrnrrinneen, N.E.
Volatility/Vol (%)......cveuruerecereservnnns. N.E. Melting Point ..........ocecerrrrerreerrennens N.E,
Evaporation Rate..........c.cverririreee. NE, Vapor Density (Aire1).neecvennne N.E.
Solubility in HaO ..cvvvrirerserererinveronnc. Complete Specific Gravity (H:0=1)......ccouun..... 1.14

SECTION 10 - STABILITY AND PHYSICAL HAZARD

Chemical Stability ........cccccerverrennenns Stable

Conditions to Avoid.......... High temperatures
Incompatible Materials..................... Strong oxidizers, acid
Decomposition Products................. Sulfur dioxide, sodium sulfide

Hazardous Polymerization.............. Will not occur
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SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

- DISCLAIMER:

The information in this MSDS was obtalned from sources which we befleve to be reliable. HOWEVER, THE INFORMATION IS
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONS!BILITY AND EXPRESSLY DISCLAIM LJABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.
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NDT STAIN OUT
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473 _
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
16475 South LaSalle Street
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (B00) 535-5063 - 24 Hours Everyday
EFFECTIVE DATE: 2/28/06
PREPARED BY: Jessica Milchak
TRADE NAME: NOT Stain Qut
GENERAL USE: Acid Stain Remover
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH)  HAZARDOUS %
{29CFR1910.1200) NO. (Units)
Phosphoric Acid’ 7664-38-2 1 mg/m’ 1 mg/m® 35-40%
Nonylphenoxypolyethoxyethanol 9016-45-9 N.A, N.A.

! This component is subject to the toxic chemical reporting requirements of Section 313 of Title I of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate

3-Serious 4-Severe
HMIS Health (Acute)....cveuevrvrenenns 2 HMIS Flammability .......cceenrervensenes 0
HMIS Physical Hazard..................... 0

EMERGENCY OVERVIEW
Appearance and Odor..................... Clear blue liquid with a slight acidic odor.
Symptoms of Overexposure ........... Irritant, slightly taxic when inhaled or ingested. Causes bums to exposed tissue.
EFFECTS OF ACUTE OVEREXPOSURE

Routes of Entry (X) Inhalation  Severe imitant

(X) Skin Mild to severe irmritant

(X) Ingestion Slightly toxic
Irritant, stightly toxic when inhaled or ingested.
Slightly toxic with repeated inhalation or ingestion. Causes burns to exposad tissue.

Medical Conditions Generally
Aggravated by Exposure................. N.E.
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SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Flush for 15 minutes with water. If irritation persists, obtain medical attention.

IN CASE OF SKIN CONTACT; Wash with water.

IF INHALED: Remove from exposure.

IF INGESTED: Rinse mouth with water. Drink large quantities of water to dilute product. DO NOT induce vomiting. Obtain
medical attention.

SECTION 5 - FIREFIGHTING MEASURES

Flash Point......cocermierinmcrceererinn, Non-flammable

Flammable Limits.....ccocueurneen..ce..., None

Lower Flame Limit......ccceveeennnnnne, N/A

Higher Flame Limit..........cccovuen...... N/A

Extinguish Media......cccerrvereereneenee. N/A

Special Procedures........rueinne.... Use full protective clothing and self-contained breathing apparatus.
Unusual Fire Hazards .........ceevvuinn.. Thermal decomposition emits toxic fumes of oxides of phosphorus.

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOr SPillccscnenierennncnnrraeniraceneneesnes Dike and neutralize (neutralizing chemicals: lime, sada ash)
Waste Disposal Method.................. Dispose according to federal, state and local regulations. After neutralization, landfill should
normally be suitable.

SECTION 7 - HANDLING AND STORAGE

Handling & Storage......ccecceeeveeennne, Store in coo), dry, well-ventilated location.
Other Pracautions.........ccccccceeenn..n, Corrosive to mild steel and aluminum equipment.

SECTION 8 - PERSONAL PROTECTION

Respiratory Protection .................... For severe vapor mist, use NIOSH certified breathing apparatus.

Ventilation.......o.evveevvenennierinnenncnas Local Exhaust: Normally not required. Mechanical: Normally adequate to keep below control
. levels.,

Protective Gloves......c..cccocveevrnnnn.... Neoprene or rubber

Eye Protection....cc.cccveeeinierererneee.. Chsmical goggles

Other Protective Equipment............ Wear contact is likely, rubber apron and boots.

Work/Hyagisnic Practices................. Eyewash facilities should be available.

SECTION 8 - PHYSICAL AND CHEMICAL PROPERTIES

Bolling Point........coccverernnirneserinnens >215° (102°C) Freezing Point (F) .................. evrenere N.E.
VOIZUTRYIVO! (%) - eemerrecmmmeereererrers N/A Melting Point , N/A
Evaporation Rate..........cccvvvenvnninen N.E. Vapor Density (Air=1)...ccoeceee.... N.E.
Solubility in Hz0 ..ovvvceniieineenene.. Complete Specific Gravity (H20=1)...ccccvvecennes 1.240

SECTION 10 - STABILITY AND PHYSICAL HAZARD

Chemlcal Stability ..........oeererveenenncs Stable

Conditions to Avoid...........ccccenrinme.. None

Incompatible Materials.........coveuue... Reactive metals (e.g. mild steel and aluminum) and strong bases.
Decomposition Products................. At flame temperatures, will emit toxic phosphorus oxide fumes.

Hazardous Polymerization.............. Will not occur
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SECTION 11 - OTHER INFORMATION
For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053
DISCLAIMER:

The information in this MSDS was obtained fram sources which we believe to be reliable,. HOWEVER, THE INFORMATION (S
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control,

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR

LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.
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NDT SOURARON
Gurtler Industries Inc. In Case Of Emergency (24 hours)
16475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries Inc.
15475 South LaSalle Street
South Holland, IL. 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 3/1/06
PREPARED BY: Jessica Milchak
TRADE NAME: NDT Sour/Iron
GENERAL USE: Liquid Laundry Sour
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV(ACGIH)  HAZARDOUS %
(29CFR1910.1200) NO. (Units)
Hydrofluosilicic Acid 16961-83-4 2.5 mg/m’ (as F) 2.5 mg/m’ (as F) 20-25

This product is not subject to the toxic chemical reporting requirements of Section 313 of Title |1l of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.LS.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serious 4-Severe
HMIS Health (ACUto) ...veeeeeenn..... 3 HMIS FIammability .....eeveveresreernnn 0
HMIS Reaetivity .....o.ceunvivensiiinnn.. 1
EMERGENCY OVERVIEW
Appearance and Odor......cveevennne-. A clear pink liquid with a characteristic odor,
Symptoms of Overexposure ........... Inhalation of vapors are lrritative to nose, throat and respiratory tract. Symptoms of

overexposure may include ulceration of the nose and throat, coughing, salivation, headache,
nausea, shock and pulmonary edema.

EFFECTS OF ACUTE OVEREXPOSURE

Routes of Entry (X) Inhalation
(X) Skin
(X) tngestion
ACUID...cnitrctitsnie sy sressnsesannes Inhalation of vapors is irritating to nose, throat and respiratory tract. Overexposure may lead

to coma and death. Eye contact can cause ulceration and severe eye damage. Liquid is
corrosive to skin tissue causing burning sensation and blistering. Ingestion causes tissue
destruction, possibly leading to shock, convulsion and death.

CRIONIC 1oeieeenceerrnnresmrsesrerasssosmenna Chronic overexposure may load to the development of fluorosis.

Medical Conditions Generally

Aggravated by Exposure................. Unknown
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SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Flush with copious amounts of water for 15 minutes. Seek medical attention.

IN CASE OF SKIN CONTACT: Remove contaminated clothing, flush affected area with running water.

IE INHALED: Remove to fresh air.

IF INGESTED: Dilute with large quantities of water or mitk. DO NOT induce vomiting. Seek prompt medical assistance for further
treatment, observation and support.

SECTION 5 - FIREFIGHTING MEASURES

Flash Point....ccceececcrereiesnsnenns Non flammable

Flammable Limits........cccceeeeeavennene None

Lower Flame Limit....

Higher Flame Limit......coccceevernn.... N/A

Extinguish Media......ceceereenirecrronnc. Select extinguishing media suitable for surrounding fire.

Special Procedures..........ceervveenn.. Fire fighters should wear MSHA/NIOSH approved positive pressure, self-contained breathing
apparalus and fult protective clothing.

Unusual Fire Hazards .......c.c.coceea. Material is non-flammable and non-explosive. Whan involved with a fire sltuation, toxic and

corrosive fumes of hydrogen flueride can be generated.

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOr SPill.acuoneiesiteeececensreeraerenorenes Keep material out of water sources and sewers. Provide adequate ventilation and remove
sources of ignition because hydrogen gas may be generated on cantact with certain metats.
Clean-up personne! must use protective equipment. Build dikes ta contain material as
necessaty. Neutralize with hydrated lime.

Waste Disposal Method.................. Bury neutralized waste (CaF, precipitant) in an approved secure landfill. Follow federal, state
and local regulations.

SECTION 7 - HANDLING AND STORAGE

Handfing & Storage.....cccceveevevrrvenne Store in closed containers in a cool, dry, well ventilated area away from incompatible
materials. DO NOT inhale vapors. Prevent skin contact.
Other Precautions.........cecvveereevsennns Use full protective clothing for acids.

SECTION 8 - PERSONAL PROTECTION

Respiratory Protection ..o Wear NSHA/NIOSH approved air purifying canister respirator with full face piece as
appropriate for protection.

Ventilation ... erveceeeecee e Mechanical: Sufficient to maintain vapors below 2.5 mgF°.

Protective Gloves........ccovrevereeninnn. Neoprense or rubber to avoid skin contact.

Eye Protection.............cccervvvrnerennn. Chemical safety goggles and full face shield to protect against splashing.

Other Protective Equipment............ Eyewash facility and emergency shower in close proximity to use areas.

Work/Hygienic Practices........ccuuun. Avoid direct contact with this and all chemicals when possible.

SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point.......uviveeeeceeceeeerenns 105°C (221°F)  Freezing Point (F) vevveveeececeeecececne
VOlatility/VOl (%).u....eeereeceeriisonaanas N/A Melting Point «....ocuereeenceceenns
Evaporation Rate ......o.ccccccevcerevieenens N/A Vapor Density (Air=1)

Solubility in HaO.....oveecineeeeeenceieeens Complete Specific Gravity (H20=1)........co........ 1.210
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SECTION 10 - STABILITY AND REACTIVITY

Chemical Stability ....coueerevecnreeecens
Conditions to Avoid........cvsurseae.....

Incompatible Materials..........o.cnurnne

Decomposition Products.........eu....
Hazardous Polymerization...............

Stable

Avoid temperatures above 194°F (90°C). Always add acid to water, never water to acid. Heat
is generated upon dilution. »

May react with eertain metals to produce hydrogen gas. Strong alkalies, chlorites,
combustible solids, and organic peroxides are incompatible. Attacks glass and stoneware.
Thermal — oxidative degradation may produce toxic and corroslve fumes of fluorides.

WIil not oceur

SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION IS
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR

CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control.
FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR

DISPOSAL OF THE PRODUCT.
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NDT SOFTENER
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL. 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
15475 South LaSalle Street
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 5/12/06
PREPARED BY: Jessica Milchak
TRADE NAME: NDT Softener
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDQUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH) HAZARDOUS %
(29CFR1910.1200) NO. (Units)
Methyl Bis (Alkyl Amidoethyl) 2
Hydroxyethyl Ammonium Methy| Sulfate 68783.78-8 N.E. N.E.
Isopropanol 67-63-0 400 ppm TWA 400 pprn TWA  <5%

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.S.) HAZARD RATINGS

Hazard Rating Scale

HMIS Health (Acufe)........................
HMIS Reactivity ........ccoevereriseennnns

Appearance and Odor....................
Effects of Overexposure .................

Routes of Entry

EYES.ovriereiriiiirensnsencerensssssesseses
[LaTe[=X5 (10T O
Inhalation ...c.cveuueeceeeceeersnesanne,
Medical Conditions Aggravated

By Overexposure.........evecervmnecnnne.

0-None 1-Slight 2-Moderats

3-Serious 4-Severe
2 HMIS Flammability ...........osveenenne... 1
0

EMERGENCY OVERVIEW

Light pink opaque liquid with a light fragrance.
Can cause drowsiness, Irritation of mucous membranes.

EFFECTS OF ACUTE OVEREXPOSURE
{X) inhalation
(X) Skin hrritation
{X) Ingestion
Prolonged/repeated contact will causs drying, cracking, defatling dermititis and irritation. May
cause allergic skin reaction,
Liquid can causae irritation.
Causes diarrhea, nausea, vomiting, cramps and gastrointestinal irritation.
Can cause drowsiness, irritation of mucous membranes at higher vapaor levels.

Ingestion may aggravate pre-existing liver and kidney conditions. Skin contact may imritate a
pre-existing dermititis,
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SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Immediately flush with large amounts of water for 15 minutes. Seek medical attention,

IN CASE OF SKIN CONTACT: Thoroughly wash exposed area with soap and water. Remove contaminated clothing and launder
befare re-use. :

IE INHALED: Remove to fresh alr. If breathing is difficult, administer oxygen and seek medical attention.

IF INGESTED: Immediately drink two (2) large glasses of water. Call a physician,

SECTION & - FIREFIGHTING MEASURES

Flash POINt...ueueeercrriec e, >200°F (TCC)

Flammable Limits.......coverieenereeennes None

Lower Flame Limit.....c..ccoconnivrnreac. N/A

Higher Flame Limit............ccoevevemnve, N/A

Extinguish Madia........c.oocveueeeeeenneenn. Dry chemical, water fog, alcohol type foam,

Special Procodures... e eeeereeecnnne, Use equipment suitable for ordinary combustible materials. Combustion praducts may include

sulfur and nitrogen compounds. Water or foam may cause frothing which can be violent,
especially if sprayed into containers of hot burning liquids.
Unusual Fire Hazards ..................... None

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOr SPill..ccerecereerrcrrressnirerensenresnecan Stop spill at source. Dike area of spill to prevent spreading. Pump liquid into salvage tank.
Absorb liquid with absorbent material and shovel into approved containers. This product is
toxic to fish. Prevent run-off to sewers, streams or other bodies of water.

Waste Disposal Method.........cccenne Incineration is the recommended disposal method for all chemical waste. Material collected
on absorbent material may be land filled in accordance with a!l applicable local, state and
federal faws and regulations.

SECTION 7 - HANDLING AND STORAGE

Handling & Storage.......ceovvevenervenene. Eye wash station and safety shower should be near work area.
Other Precautions........cccoeecveeernenes Spilled material is slippery. Wash thoroughly after handling.

SECTION 8 - PERSONAL PROTECTION

Respiratory Protection..............cu.... If exposure limit for Isopropyl Alcohol is exceeded, a NIOSH/MSHA approved respirator is
advised.

Ventilation ... cccerecrenns Local Exhaust: Normally not required. Possible in high mist or vapor areas. Mechanical:
Normaily adequate to keep below control levels.

Protective Gloves........ccvvveveennnne. Neoprene or BUNA-N

Eye Protection........covrnniennins Chemical splash goggles are recommended.

Other Protective Equipment............ Wear protective clothing to prevent repeated and prolonged contact.

Work/Hygienic Practices..........c..... As will all chemicals, keep direct contact with the product to a minimum.

SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point..........ccorruemeevececnne >212° (100°C)  Freezing Point (F) ......ococemremeeeacnns
Volatility/ Vol (%).....ccurerreerevennsansnens N.E. Melting Paint ............cocormsivesecrsnsanens.
Evaporation Rate............covvrvevvennnen N.E Vapor Density (Air=1)

Solubility in H20....cccovevrrcceccenen Dfséersible Specific Gravity (H20=1)....ccoccuevuue-s 100
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SECTION 10 - STABILITY AND REACTIVITY
Chemical Stability ....c.oieecesreccecnrnn. Stable
Conditions to Avoid Avoid excessive heat
Incompatible Materials Strong oxidizing agents
Decomposition Products............... Combustion may cause formation of sulfur and nitrogen compounds, carbon monoxide.

Hazardous Polymerization............... Will not occur

SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

‘The information in this MSDS was obtained from sources which we belisve to be reliable. HOWEVER, THE INFORMATION IS
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.

SECTION 12— REGULATORY INFORMATION

Federal Requlations: )

Superfund Amendments and Reauthorization Act (SARA) of 19686 Title It (Emergency Planning and Right to Know Act.)
This product contains the following substances subject to the reporting regulations of Section 313:

Components CAS Number Concentration

Isopropanol 67-63-0 <5%
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BWT-500
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
16475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
15475 South LaSalle Strest
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 8/10/01
PREPARED BY: Justin Yohn
TRADE NAME: BWT-500
GENERAL USE: Boiler Water Treatment
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY OSHA PEL TLV HAZARDOUS %
(29CFR1910,1200) NO. {Units)
Sodium Sulfite 007757-83-7 S mg/m’-Industry Recommendation
Dietjyleneimide oxide 110-91-8 20 ppm (skin) N.E. STEL 30 ppm
Sodium Hydroxide 1310-73-2 2 mg/m® 2 mg/m®

Note: This component is not subject to the reporting requirements of Section 313 of Title Il! of the 1986 Superfund Amendments
and Reauthorization Act (SARA) and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serious 4-Ssvere
HMIS Health {(Acute) ....oeurvrvnrnnncne 2 HMIS Flammability ........ccouerenreneerens 3
HMIS RoaCtivity «uu..ccceeecevenreeeennenn.. 1
EMERGENCY OVERVIEW
Appearance/Odor............conererennn. Clear liquid with little odor.

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Flush material out immediately with copious amounts of water for 15 minutes and seek medieal
attention.

IN CASE OF SKIN CONTACT: Immediately wash contamination with copious amounts of water. Remove contaminated clothing
and wash before reuss,

IE INHALED: Remove to fresh alr.

IF INGESTED: Give large quantities of watar, do not induce vomiting. Seek medical attention immediately.
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SECTION 5 - FIREFIGHTING MEASURES
Flash Point....c.c.occvevensensesiserinnenns >200°F (TCC)
Lower Flame Limit......co.corveveneecnn. N/A
Higher Flame Limit.........coveceemnen.., N/A
Flammable Limits.........cccverreveremnnn.n, None
Extinguish Media..........cocorvvereneen.... This product Is not combustible. Water spray, foam, carbon dioxide or dry chemical may be
used where this product is stored.
Special Procedures..............cooesnnn. Wear full protective clothing. Wear NIOSH approved self-contained breathing apparatus.
Use water spray to keep containers cool.
Unusual Fire Hazard ........oceven...... When the product is heated to decomposition temperatures, oxides of sulfur are releassd.
Sodium Sulfide residue, after decomposition, is a serious fire risk.
SECTION 6 - ACCIDENTAL RELEASE MEASURES
FOT SPilla.cerveerriresreceaeeenene Leaks should be stopped, spills contained and cleaned up immediately. Neutralize remaining
traces with any dilute inorganic acid. Spill area should then be flushed with water, followed by
coating with sadium bicarbonate. All clean-up material should be removed and placed in
appropriate containers, labeled and stored in a safe place to await proper treatment or
disposal.
Waste Disposal Methad.................. Package, store and dispose of all clean-up materials and any contaminated equipment in
accordance with all applicable foderal, state and local health and environmental regulations.
SECTION 7 - HANDLING AND STORAGE
Handling & Storage.........cu........... Do not get into eyes, skin or clothing. Do not store in alurninum containers as flammable
hydrogen gas can be generated. Do not use aluminum fittings or transfer lines.
Other Precautions.........c.ev.eeencunnn, Contact with acids will cause gelling and evolution of some heat.
SECTION 8 - PERSONAL PROTECTION
Respiratory Protection .................. Use a NIOSH/MSHA approved respirator following manufacturer's recommendations where
mist or spray may be generated.
Venhilation ............ceeuveveesiesaesernens Local Exhaust : Where mist or spray may be generated, use adequale local exhaust
: vertilation. Mechanical (General). To keep below control level.
Protective Gloves.......u.eceeceeveeraennee Rubber gloves should be worn.
Eye Protection...........ooceeevveeenennnn, Face shield or chemical goggles should be wormn,
Other Protective Equipment............ Standard work clothing. Standard work shoes. Wash soiled clothing and dry before re-use.
Work/Hygienic Practices................. Shower and eye wash facilities should be accessible.
SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES
Boiling Point..........cccorevirieneeecenrnens >212°F (100°C) Freezing Point (F) .ouueeeeeeeeeeeceereennns N/A
Volatility/ Vol (%) -c..cireeverecreeeeaaens N/A Melting Point ......ccovrevveeiicceennerees N/A
Evaporation Rate.......c.ccouvrueenennnn... N/A
Vapor Density (Air=1) veeeeerveeenecenns N/A
Solubility in H20 e..oeeeevvrvisns 100% in water

Specific Gravity (H20=1).......ccconnnu... 1.14
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SECTION 10 - STABILITY AND REACTIVITY

Chemical Stability .........creeeeeemnnne Stable
Conditions to Avoid...........cceounn.n.... See incompatibilities
Incompatible Materials.................... Strong oxidizers, acids
Decomposition Products................. Sulfur dioxide, CO2, CO Sodium Sutfide, Hydrogen gas, oxides of sulfur, phosphines
Hazardous Polymerization.............. Will not occur
Polymerization Avoid ................... None

SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The information in this MSDS was obtained from sources that we believe to be reliable. HOWEVER, THE INFORMATION IS
PROVIDE{_J WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storags, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR

DISPOSAL OF THE PRODUCT.
EMERGENCY FIRST AID
Routes of Entry: Inhalation? Airborne conc. Of mists or spray may cause damage to upper
respiratory track, possibly lung tissue.
Skin? Destructive to tissue contacted and produces severs burns. A latent
period may exist between exposure and sense of irritation.
Ingestion? This product can cause severe burns and complete tissue perforation of

mucous membranes of the mouth, throat, esophagus and stomach.

Acute: Corrosive to all body tissues with which it comes in contact.

Chronic: Local effect: Multiple areas of superficial destruction of skin or of primary jrritant dermatitis. Respiratory:
Varying degrees of irritation or damage to the respiratory tract tissue and an increase susceptibility to respiratory illness.

Carcinogencity: NTP? No
IARC Monographs? No
OSHA Regulated? No

Signs and Symptoms of Exposure: Regardless of concentration, the severity of damage and extent of Its irreversibility
increases with length of contact time. Prolonged contact with aven dilute solutions can cause a high degree of tissue
destruction. The latent period following skin contact during which no sensation or irritation occurs also varies with
concentration.

Medical Conditions Generally Aggravated by Exposure: Not available.
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CONTROL PLUS
Gurtler Industries, Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME; Gudtler Industries, Inc.
15475 South LaSalle Street
. South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 5/12/06
PREPARED BY: Jessica Milchak
TRADE NAME: Control Plus
GENERAL USE: v Laundry Sour
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH) HAZARDOUS %
(29CFR1910.1200) NO. {Units)
Sodium Silicofluoride 16893-85-9 25mg/m*asF 2.5mg/m’asF 50%
Oxalic Acid 144-62-7 1 mg/m® 1 mg/m®

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.1.5.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serious 4-Severs
HMIS Health (Acute) ..o HMIS Flammability ...c..eerurnaereceene. 0

HMIS Physical Hazard
OSHA HEALTH HAZARD CLASSIFICATION: TOXIC

EMERGENCY OVERVIEW
Appearance and Odor......c....c...... White crystalline powder, odorless.

EFFECTS OF ACUTE OVEREXPOSURE
Inhalation .....c.ccveeveeeccmee e cecereeeeanes May cause irritation to the nose, throat, mucous membranes and lungs. Coughing and difficult
breathing may occur. Repeated or prolonged exposure to excessive concentrations of fluoride
compounds may cause fluoride poisoning.

SKiN..eeveeerririenresriscrcesaeorcerssssssesasnnes Contact may cause irritation and burning sensation.
Eye.icecrncerannnes Contact may cause severe iritation with redness and pain.
Ingestion Causes gastrointestinal imritation with nausea and vomiting.
Medical Conditions Generally

Aggravated by Exposure................. Repeated exposure above PEL and TLV to fluoride dust may cause excessive calcification of
ligaments of the ribs, pelvis and spinal column. Stiffness and limitation of motion may result.
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OXALIC ACID

Acute oxalic poisaning results from ingestion of solution of the acid. There is marked corrosion of the mouth, esophagus, and
stomach with symptoms of vomiting, burning and abdominal pain, collapse and sometimes convulsion. Death may follow
quickly. The systemic effects are attributed to the removal by the oxalic acid of the calcium in the blood.

The renual tubules become obstructed by the insoluble calcium oxalate and there is profound kidney disturbance, The
inhalation of the dust of vapor may cause chronic symptoms of irritation of the upper respiratory tract, gastrointestinal
disturbances, albuminuria, gradual loss of weight, increasing weakness, and nervous system complaints. Oxalic acid has a
caustic action on the skin and may cause dermatitis; a case of early gangrene of the fingers resembling that caused by
phenol has been described.

The chlef effects of inhalation of the dusts or vapor are irritation of the eye and upper respiratory tract, ulceration of the mucous
membrane of the nose and throat, epistaxis, headachs, irritation, and nervousness. More severe cases may show albuminuria,
chronic cough, vomiting, pain the back and gradual emaciation and weakness. The skin lesions are characterized by cracking
and fissuring of the skin and the development of slow-healing ulcers. The skin may be bluish in color, and the nails britfle and

yellow
SECTION 4 - FIRST AID MEASURES
In Case of Eye Contact ................. Flush with water for 15 minutes. Get medicat attention.
In Case of Skin Contact ................ Remove contaminated clothing and shoes, Wash exposed areas with soap and water.
finhaled .....oo.overvvvrereniresesen. Remove from exposure. If breathing has stopped, give artificial respiration. Get medical
attention,
If Ingested ..., If conscious, give large quantities of water o drink. Do not induce vomiting. Get medical
attention immediately.
SECTION 5 - FIREFIGHTING MEASURES
Flash Point.....cccverveeceeccccereeen, ‘Non-flammable
Lower Flame Limit.....cooeeceeeeneecennnn, N/A
Higher Flame Limit......ccocereerrencnen.. N/A
Extinguish Media.......cecerrueemnn..n.. Productis non-flammable. Use extinguishing media required to control surrounding fire,
Special Procedures......... wiesenmeneen. Fire fighters should be equipped with appropriate apparel and NIOSH approved respirators,
Unusual Fire Hazards .......coouenn..o. May emit vapors of hydrogen ﬂouride_, sodium oxlde or silicone tetraflouride if heated to

decomposition.

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOr SPillucuvirnunssiraneranceemrrsiriresinssn. Keep unnecessary people away. Isolate hazard area and deny entry. Avoid breathing. With
clean shovel, place material into clean, dry container and cover. Move containers from spill
site.

Waste Disposal Method.................. Dispose of in accordance with all Federal, State, and Local laws and regulations. NOTE:
WASTE IS TOXICI

SECTION 7 - HANDLING AND STORAGE

Handling & Storage.......ccocovvceuirenne. Wear recommended personal protective equipment as required by nature of work. Store in
originat container. Do not store near food or feed since appearance is similar to salt and
sugar. .

Other Precautions.....cocv.ecccemeucrenne, Segregate from strong alkakis.
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SECTION 8 - PERSONAL PROTECTION
Respiratory Protection ....c.ccceccev... 2.5 mg/m’ or less: A single-use dust respirator. 2.5 mg/m” or less: Any dust respirator

(except single use or V4 mask respirator), any supplied air respirator or self-contained
breathing apparatus. All respirators should be NIOSH/MSHA approved.

Ventilation cc..eeeeneicsivisenenneencne. Local Exhaust: As required to keep levels below TLV. Mechanical: Normally adequate.
Protactive Gloves....ueeeeianecirenes Rubbar gloves

Eye Protection.........ccmeeiensenninnen. Chemical goggles

Other Protective Equipment............ Rubber aprons

Work/Hygienic Praclices................. As with all chemicals, direct contact should be kept to a minimum.

SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point.....cccovmnnnniiieeeene, N/A Freazing Point (F) ..o
- VolatilityVol (%).euueercsinneee. N/A Melting Point c.ccceerveerrnnneene

Evaporation Rate NIA Vapor Denslty (Air=1)

Solubility in Ha0 ceeeececeevreveensranraenens Negligible Specific Gravity (H20=1)

SECTION 10 - STABILITY AND PHYSICAL HAZARD

Chemical S1ability .......ceeeeeviecrenrennes Stable

Conditions to Avoid.......cc.cceceeen.e. Extreme heat

Incompatible Materials.....ccocceeemcures Alkalis, cyanides, active metals (aluminum, magnesium), bleaches, furfuryl alcohol, silver.

Decomposition Products............... Hydrogen fluoride gas. Hydrogen gas Is produced from reaction with above metals. Formic
acid, carbon monoxide and carbon dioxide.

Hazardous Polymerization.............. Will not occur

SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:
The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION IS

PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or metheds of handling, storage, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.
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y 3 GURTLER
INOUBTRIEE INC LIOUID GUAR_DIAN
Gurtler Industries Inc. In Case Of Emergency (24 hours)
15475 South LaSalle Street INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries Inc.
15475 South LaSalle Street
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 8/28/01
PREPARED BY: Justin Yohn
TRADE NAME: Liquid Guardian
GENERAL USE: Liquid Disinfectant
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACG!H) HAZARDOUS %
(29CFR1910.1200) NO. (Units)
Dialky! dimethyl ammonium chlaride 68424-95-3 N.E. N.E.
Ethyl alcohol 64-17-5 1000 ppm 1000 ppm
1-Methyl-2-heptadeceny}-3-olayl amido .
ethyl imidazolinium methosulfate 72749-55-4 N.E. N.E.
Isopropanaol 67-63-0 400 ppm 400 ppm

This product is not subject to the toxic chemical reporting requirements of Section 313 of Title IIl of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M...S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serious 4-Severe
HMIS Health (Acute)........cceeerenene-. 3 HMIS Flammability ee.eeeveievinennmeenn.n. 2
HMIS Reactivity .........occevvccreerrenne. 0
EMERGENCY OVERVIEW
Appearance and Odor..........ce.... Yellow liquid

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Flush eyes with large amounts of running water for at least 15 minutes. Hold eyelids apart to
ensure rinsing of the entire surface of the eye and lids with water. If physician Is not available, flush for additiona!l 156 minutes. Get
immediate medical attention .

IN CASE OF SKIN CONTACT: Wash with large amounts of running water, and soap if available, for 15 minutes. Remove
contaminated clothing and shoes. Getimmediate medical attention. Wash clothing and decontaminate shoes before reuse.

IF INHALED: Remove from area to fresh air. If not breathing, clear airway and start mouth-to-mouth arlificial respiration or use a
bag-mask respirator. Getimmediate medical attention. If victim Is having trouble breathing, transport to medical care and, if
available, give supplemental oxygen.
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IF INGESTED: If swallowed, immediately give 3-4 glasses of milk (if unavaitable, give water). DO NOT induce vomiting. If
vomiting occurs, give flulds again. Have physician determine If patient's condition allows for induction of vomiting or evacuation of
the stomach. Do not give anything by mouth to a convulsing or unconscious person. Getimmediate medical attention.

NOTE TO PHYSICIAN: Probably mucosal damage may contraindicate the use of gastric Jlavage. Measures against circulatory
shock, as well as oxygen and measures fo support breathing manually or mechanically may be needed. If persistent, convulsions
may be controlled by the cautious inlravenous injection of a short acting barblturate drug.

SECTION 5 - FIREFIGHTING MEASURES

Flash POINt....c . eeeeesveeeerieneens 116°F

Flammable Limits..._.. Not available

Lower Flame Umilt..... Not available

Higher Flame Limit.... .... Not available

Extinguish Media....... .... Foam, Alcoho! Foam, COz, Dry Chemical, Water Fog

Special Procedures........oveeeemn.... Must wear MSHA/NIOSH approved self-contained breathing apparatus and protective
clothing. Cool fire-exposed containers with water spray.

Unusual Fire Hazards ...eccevvneene..... Thermal decomposition may produce toxic fumes of ammonia and hydrogen chioride and
oxides of carbon, nitrogen and sulfur.

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOr Spill..ceee v verrrsierereresseressacnens. Warning! Product is combustible. Remove all sources of ignition and ground all equipment
before use. Floors may become slippery. Wear appropriate protective equipment and
MSHA/NIOSH approved respirator, where mist or vapors of unknown concentrations may be
generated (self-contained breathing apparatus preferrad)
Dike and contain spill with inert material (sand, earth, etc.) and transfer the liquid and solid
separately to containers for recovery or disposal. Keep spill out of sewers and open bodies of
water.

Waste Disposal Method.................. Dispose of in compliance with all Federal, State and Local laws and regulations. Incineration
is the preferred method.

SECTION 7 - HANDLING AND STORAGE
Handiing & Storage........cecervvenvarene. Keep containers tightly closed until used. Avoid extremes in temperature.
SECTION 8 - PERSONAL PROTECTION

Respiratory Protection ..........cceue... A NIOSH/MSHA jointly approved resplrator is advised in the absence of proper environmental
controls or if TLV for is exceeded.

Ventilation ......ovvineeceniece e, In processes where TLV for ethyl alcoho! may be exceeded, or mists and/or vapors may be
generated, proper ventitation must be provided in accordance with good ventllation practices.

Protective Glaves.........ccoveerenrvnnen.. Rubber or neoprene, when needed, to prevent skin contact.

Eye Protection...........c.oecveercnreenes Wear chemical splash goggles where there is a potential for eye contact. Use safety glasses

with side shields under nomal use conditions.
Other Protective Equipment............ Eye wash; safety shower; protective clothing (long sleeves, coveralls or other, as appropriate),
when needed fo prevent skin contact.

SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point....c.coovevnmeee s crnerrenien Not known Freezing Point (F) .....cccuveeriinieienene Unknown
Volatitity Vol (%) .ceecaieennee Approx. 40 Melting POINt ..ovvereeeeeeeeeeneeas Unknown
Evaporation Rate Not known Vapar Density (Air=1).ececeeeeeeceerevrens Unknown
pH (5% solution) ............ccovevireane.. 6.5t0 8.0 Specific Gravity (H20=1)...ccorueeu...... 0.853

Viscosity........ . Not known
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SECTION 10 - STABILITY AND REACTIVITY

Chemical Stability .....cc.cccceevceernanen Stable

Conditions to Avoid......................... None known

Decomposition Products.................. Thermal decomposition may produce toxic of ammonia and hydrogen chloride and oxides of

carbon, nitrogen and sulfur,
Hazardous Polymerization.............. Will not occur

SECTION 11 - OTHER INFORMATION

For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053

DISCLAIMER:

The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION 1S
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

Thae conditions or methods of handling, storage, use and disposal of the product are beyond our control,

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR

DISPOSAL OF THE PRODUCT.
HEALTH HAZARD DATA
EFFECTS OF OVEREXPOSURE
Routes of Entry: {X) Inhatation
(X) Skin
(X) Eye

Effects of Ovarexposure: Warning! Severe skin, eye and respiratory Irritant. Direct contact with eyes can cause
severe eye burns and/or damage. Skin contact can cause skin irritation which may be severe if contact is prolonged.
Product contains ethyl alcohol and Isopropy! alcoho! which are irritating to eyes and mucous membranes. At high
exposure concentrations the alcohols can cause mild narcosis.

inhalation: Remove from area to fresh air. If not breathing, clear airway and start mouth-to-mouth artificial respiration or
use a bag-mask respirator. Getimmediate medical attention. If victim is having trouble breathing, transport to medical
care and , if available, give supplemental oxygen. (See “Note to Physician” below.)

Eye Contact: Flush eyes with large amounts of running water for at least 15 minutes. Hold eyelids apart to ensure
rinsing of the entire surface of the eye and lids with water. If physician not available, flush for additional 15 minutes. Get
immediate medical attention.

Skin Contact: Wash with large amounts of running watsr, and soap if available, for 15 minutes. Remove contaminated
clothing and shoes. Getimmediate medical attention. Wash clothing and decontaminate shoes before reuss.

Ingestion: If swallowed, immediately give 3-4 glasses of milk (if none, give water). DO NOT induce vomiting. If vomiting
occurs, give fluids again. Have physiclan determine if pationt's condition aflows for induction of vomiting or evacuation of
the stomach. Do not give anything by mouth to a convulsing or unconsclous person. Get immediate medical attention,

Medical Conditions Generally Aggravated by Exposure: None known

Note to Physiclan: Probable mucosal damage may contraindicate the use of gastric lavage. Measurcs
against circulatory shuck as well as oxygen and measures to support breathing manually or mechanically may
be needed. If persistent, convulsions may be controlled by the cautious intravenous injection of a short
acting barbituratc drug. '
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NDT CONDET

Gurtler Industries, Inc. In Case Of Emergency (24 hours)

15475 South LaSalle Street INFOTRAC (800) 535-5053

South Holland, IL 60473

(708) 331-2550 For Information

(800) 638-7300 (708) 331-2550

SECTION 1 - IDENTIFICATION

COMPANY NAME: Gurtler Industries, inc.

15475 South LaSalle Street
South Holland, IL 60473

PHONE NUMBER: 708-331-2550

EMERGENCY NUMBER: "~ INFOTRAC (800) 535-5053 - 24 Hours Everyday

EFFECTIVE DATE: 5/12/06

PREPARED BY: Jessica Miichak

TRADE NAME: NDT Condet

GENERAL USE: Laundry Detergent

SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH) HAZARDOUS %
(29CFR1910.1200) NO. (Units)

Alkyl pheno! ethoxylate 9016-45-9 N.E N.E.

1-T-Butoxy-2-Propanot 57018-7 N.E N.E.

Ethylene glycol monobuty! ether 111-76-2 N.E NE. 1-8%

SECTION 3 - HEALTH HAZARD DATA
HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.I.5.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serlous 4-Severe

HMIS Health (Acute)....ccrenveresnnenes 2 HMIS Flammability .......cccoeveovevrevnnene 1

HMIS Reactivity ....cccveerecnnrivncsnnene. 0

EMERGENCY OVERVIEW

Appearance/Odor....ueeeeneeeeaennn.. Clear blue liquid with characteristic odor.

Over Exposure Effects.......ccccome.... No evidence of adverse effects from available information.

[ at=1 =100 OO RO High concentrations are irritating to the eyes and rospiratory tract. Prolonged overexposure
may cause coughing, shortness of breath, dizziness and intoxication.

INGBSHON wovvrrnrrreneereiee e reeens This material is slightly toxic. 1t may be a slight health hazard if ingested in large quantities,
may cause abdominal discomfort, nausea and diarrhea.

Skin ADSOIPtioN..c.vveereeeceereraenes Penetrates skin readily. Frequent or widespread contact may result in the absorption of
significant quantities of this material. Signs and symptoms of toxicity are similar to those of
ingestion.

Skin Contact: ..eceveeeeeeeee e Brief contact with undiluted material may cause slight reddening. More prolonged and

widespread contact, as from clothing wetted with the undiluted material, may cause moderate
reddening and possible swelling.

Eye Contact c.cveeeerviriserceremeccncacasnns Causes severe irritation and pain, seen as excess tearing and blinklng with marked excess
redness and swelling of the conjunctiva.

Medical Conditions Aggravated .

By Over Exposure.............cvveveenne. May aggravate an existing dermatitis.

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Immediately flush eyes thoroughly with clean water and continue washing for 15 minutes. Obtain
medical attention.

" GURTLEK' CHEMICAL e ©T Qo6
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Eﬂﬁ:‘?e.ﬁ IN CASE OF SKIN CONTACT: Remove contaminated clothing. Flush skin with water,
B IF INHALED: Remove to fresh air.
IF INGESTED: If patient is conscious and has a gag reflex, give two glasses of water. Induce vomiting. Obtain medical attention.

SECTION 5 - FIREFIGHTING MEASURES

Flash Poinf......coccciirrrverrrniennes >200°F (TCC)
Lower Flame Limit...........coovervivenne N/A

Higher Flame Limit.......................... N/A
Flammable Limits......ccuu....... None

Extinguish Media......uwuwe. Dry chemical, carbon dioxide, water, alcohol or alt purpose type foam.

Specia! Procedures Do not enter conflned fir space without full protective gear and self-contained breathing
apparatus. Water or foam may cause frothing. Use water to cool fire exposed containers.

Unusual Fire Hazard........................ None

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOr Spill.uvecioseereeneecnemniiinnenn. Wear suitable protective equipment. Absorb with dry absorbent and place In non-leaking
containers. Flush residual product with copious amounts of water.
Waste Disposal Method................. Place in disposal facility approved under RCRA conditions. Dispose of in accordance with all

local, state and fedsral laws and regulations.

SECTION 7 - HANDLING AND STORAGE

Handling & Storage.........ccceevrun...... Wear protective goggles to prevent splashes into eyes. Wear protective clothing to prevent
direct skin contact.
Other Precautions.......coeceiveivrennena. Avoid prolonged inhalation.

SECTION 8 - PERSONAL PROTECTION

Respiratory Protection .........ccccu.... Self-contained breathing apparatus in high vapor concentrations. Not needed under normal
conditions of handling.

Venlilalion .....nnnieinan... Local Exhaust : Only to keep mists below the TLY level, Mechanical {(General): Normally
adequate.

Protective Gloves...........ccccveerennnen. Chemically resistant (Butyl Rubber).

Eye Protection...c..c..ecceceeereceennnie. Chemical goggles.

Other Protective Equipment............ Chemically reslstant apron and footwsar,

Worlk/Hygienic Practices................. Safety shower, eye bath, and washing facilities should be available.

SECTION 9 - PHYSICAL AND CHEMICAL PROFERTIES

Boiling Point.....cccniireesvccreeceennnene, >212°F Freezing Point (F) cccooeeceeneeeernnn
Volatility/ Vol (%).eceniiieeeccecaenaaann, N.E. Melting Point .. ST “
Evaporation Rate .....occeceeeceeemnnnn, N/A Vapor Density (Alr—1) .
Solubility in H2O eueeeeeeeerecrerenene Complete Specific Gravity (H20=1)....cveviereene. 1.036
pPH (nBat) i recereeene 70-80

SECTION 10 - STABILITY AND REACTIVITY

Chemical Stability -....oo......oreersee..n. Stable

Conditions to Avold........c.cocceevveane Excessive heat

Incompatible Materials..................... Strong oxidizing agents, strong alkalles, strong reducing agents.
Decomposition Products................. CO, aldehydes, acids, and ketones by thermal decomposition, oxldes of sulfur,
Hazardous Polymerization.............. Will not oceur

- Polymerlzation Avoid. ...................... None
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SECTION 11 - OTHER INFORMATION
For help in a chemlcal transportation emergency, call INFOTRAC: 1-800-525-5053

DISCLAIMER:

The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION (S
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY OR
CORRECTNESS.

The conditions or methods of handling, storage, use and disposal of the product are beyond our control. _

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.

SECTION 12 - REGULATORY INFORMATION

Eederal Requlations:

Superfund Amendments and Reauthorization Act (SARA) of 1986 Title !l (Emergency Planning and Right to Know Act.)
This product contains the following substances subject to the reporting requirements of Section 313:

Components CAS Number Concentration

Ethylene glycol monobutyl ether 111-76-2 1-8%
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NDT META-SIL
Gurltler Industries, Inc. : In Case Of Emergency (24 hours)
15475 South LaSalle Street ‘ INFOTRAC (800) 535-5053
South Holland, IL 60473
(708) 331-2550 For Information
(800) 638-7300 (708) 331-2550
SECTION 1 - IDENTIFICATION
COMPANY NAME: Gurtler Industries, Inc.
15475 South LaSalle Street
South Holland, IL 60473
PHONE NUMBER: 708-331-2550
EMERGENCY NUMBER: INFOTRAC (800) 535-5053 - 24 Hours Everyday
EFFECTIVE DATE: 8/14/01
PREPARED BY: Justin Yohn
TRADE NAME: NDT Meta-Sil
GENERAL USE: Liquid Laundry Alkali
SECTION 2 - INGREDIENT INFORMATION
OSHA HAZARDOUS COMPONENTS CAS REGISTRY PEL (OSHA) TLV (ACGIH) HAZARDOUS %
(28CFR1910.1200) NQ. (Units)
Sodium Hydroxide 1310-73-2 2 mg/m® 2 mg/m:‘ (ceiling value)
Silicic Acld, Disodium Salt 1344-09-8 . N.E. N.E.

This product is not subjact to the toxic chemical reporting requirements of Saction 313 of Title 11l of the Superfund Amendments
and Reauthorization Act (SARA) of 1986 and 40 CFR Part 372.

SECTION 3 - HEALTH HAZARD DATA

HAZARDOUS MATERIAL IDENTIFICATION SYSTEM (H.M.L.S.) HAZARD RATINGS

Hazard Rating Scale 0-None 1-Slight 2-Moderate
3-Serious 4.Severe
HMIS Health (Acute).....c.cereivennnee. 3 HMIS Flammability ....cceorreererrvennenncn. 0
HMIS Reactivity ........ccoeveevneienee. 2 )
EMERGENCY OVERVIEW
Appearance and Odor.........c.eeee., A clear, red liquid with no noticeable odor.
EFFECTS OF ACUTE OVEREXPOSURE
Routes of Entry (X) Inhalation
(X) Skin
Irhalation ....ccevevencecee e, Mist can cause mild irritation of 2 mg/me. More severe burns and tissue damage at the upper
respiratory tract can occur at higher concentrations. Pneumonitis can result from severe
exposures,
SKiM cemriiteeeriiceneisiasieseee e vensenens Major potential hazard — contact with the skin can cause severe burns with deep ulcerations.

Contact with solution or mist can cause multiple burns with temporary loss of hair at burn site.
Solutions of 4% may not cause irritation and buming for several hours, while concentrated
solutions can cause these effects in less than 3 minutes,

BYeS vttt Major potential hazard — liquid in the eye can cause severe destruction and blindness. These
effects can occur rapidly, effscting afl parts of the eye. Mist or dust can cause irritation, with
high concentrations causing destructive burns.
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Eﬂfﬂ:‘;‘.e,,ﬁ 1NQBSHON et Ingestion of this product can cause severe burning and pain in lips, mouth,

tongue, throat and stomach. Severe scarring of the throat can occur after
swallowing. Death can result from ingestion.

SECTION 4 - FIRST AID MEASURES

IN CASE OF EYE CONTACT: Wash eyes Immediately with large amounts of water (preferably eye wash fountain), lifting the
upper and lower eyslids and rotating eyeball. Continue washing for a minimum of 15 minutes. Get medical attention immediately.
IN CASE OF SKIN CONTACT: Remove contaminated clothing immediately and wash skin thoroughly for minimum of 15 minutes
with large quantities of water (preferably a safety shower). Get medical attention immediately.

IF INHALED: Move person o fresh air. If breathing stops, administer artificial respiration. Get medical attention immediataly.

IF INGESTED; If person is conseious, give large quantilies of water to dilute caustie. Do not induce vomiting. Get medical
attention immediately,

SECTION & - FIREFIGHTING MEASURES

Flash Point......ccocevvmnvvinrcnnne Non-flammable

Flammable Limits................. e NIA

Lower Flame Limit.........ccocevennenee... N/A

Higher Flame Limit............c.cecuun..... N/A

Extinguish Media.......c.c....ocecovunnc.... Product is not combustible. Water spray, foam COg, or dry chemical may be used where
product is stored.

Special Procedures......................... Wear full protective clothing. Avoid direct contact of this product with water as heat is
generated when water is contacted with this product.

Unusual Fire Hazards .................... See reactivity data.

SECTION 6 - ACCIDENTAL RELEASE MEASURES

FOT Spilla.ceeerrcereeeeceeere s Clean-up personnel must wear protective equipment. Completaly contain spill material with
dikes, sandbags, etc. and prevent run-off into ground or surface water or sewers. Recover as
much material as possible into containers for disposal. Remaining material may be diluted
with water and neutralized with dilute inorganic acid. Neutrallzation products, both liquid or
solid, must be recovered for disposal.

Waste Disposal Method................ Recovered solids or liquids may be sent to a licensed reclaimer or disposed of in a permitted
waste management facility. Consult federal, state or local disposal authorities for approved
procedures.

SECTION 7 - HANDLING AND STORAGE
Handling & Storage.......cuveeeeeneene. Follow protective controls set forth in Section 8 below. Store unused product in closed

properly labeled containers. Do not remove or deface labels or tags. If diluting, add product
slowly to water. Never add water ta product as spatlering may occur. Wear protective
clothing when handing product.

Other Precautions....c..ceeveneecene... Contact of caustic products with food, beverage products (in enclosed vessels or spaces) can
produce lethal concentrations of carbon monoxide gas.

SECTION 8 - PERSONAL PROTECTION

Respiratory Pratection .................... Where concentrations exceed 2 mg/m>, use high efficiency particulate filter with full face piece
or self-contained breathing apparatus.

Ventilation ... caevermicesiinneene Local Exhaust: Not normally required. Mechanical: As required 1o maintain concentrations in
air below 2 mg/m® at 2!l times.

Protective Gloves...........covvernnn... Neoprene, PVC, or rubber gloves

Eye Protection....c..ccceeeveonnnnen.. Chemical goggles which ars splash proof and face shield.

Other Protective Equipment............ Impervious protective elothing and chemically resistant safety shoes to minimize contact.

Work/Hyglenle Practices................. Showers and eye wash facilities should be accessible.

SECTION 9 - PHYSICAL AND CHEMICAL PROPERTIES

Boiling Point.......ccovovimirneererocnnn, >212°F (100°C) Freezing Point (F) .......cuveeverveemrreres N/A
NE. Melting Point v e ccrereenen. N.E.
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f‘;",'.:‘,:';‘,e.ﬁ_ Evaporation Rate .........ccocvevvereeinenns N.E. Vapor Density (Air=1)......cccccceceueen. N.E.
Solubility in Ha0 .eeeeeeeeeeveeeee, Complete Specific Gravity (H20=1)..cccvverrennn. 1.425
PH (CONC.) vttt e, >12
SECTION 10 - STABILITY AND REACTIVITY

Chemical Stabllity ...........cecervverveenne Stable

Conditions to Avoid...........cceremne..... Direct contact with incompatible material in confined spaces which will produce excessive
heat or hazardous by-products.

Incompatible Materials.................... Diract contact with water (heat is generated), aluminum, tin, zine, alloys containing these
metals. Do not mix with strong acids without dilution and agltation. Do not contact with
leather, organic halogen compounds, acid, wool, organic nitro compounds.

Decomposition Products................. Product will not decompose. Flammable hydrogen gas may be produced when contacted with

' above metals.
Hazardous Polymerization .............. Will not occur
SECTION 11 - OTHER INFORMATION
For help in a chemical transportation emergency, call INFOTRAC: 1-800-535-5053
DISCLAIMER: '

The information in this MSDS was obtained from sources which we believe to be reliable. HOWEVER, THE INFORMATION 1S
PROVIDED WITHOUT ANY REPRESENTATION, OR WARRANTY, EXPRESS OR IMPLIED, REGARDING ITS ACCURACY O
CORRECTNESS. )

The conditions or methods of handling, storage, use and disposal of the product are beyond our control.

FOR THIS AND OTHER REASONS, WE DO NOT ASSUME RESPONSIBILITY AND EXPRESSLY DISCLAIM LIABILITY FOR
LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE HANDLING, STORAGE, USE OR
DISPOSAL OF THE PRODUCT.
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Mindy Lepard

- From: Rick Sawyer [rsawyer@wehwlaw.com]
Sent:  Friday, April 25, 2008 5:20 PM
To: John Walch
Cc: Mindy Lepard; Marshall Morgan; Wayne Watterson
Subject: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site")

John: This confirms our conference call of April 24, 2008.

Per our earlier conversation with Mindy Lepard, who is handling this matter for Guilford County/DENR, we had
indicated that prior to providing comments to the draft Administrative Agreement (AA) proposed by DENR, our
client, Baby Diaper Service, Inc. (BDS) had requested the opportunity to do some limited sampling at the Site.
The purpose was to see if we could find an obvious off-site source for the TCE. As noted previously, the
preliminary sampling did not reveal an obvious off-site source.

You had originally extended our time frame for filing responses to the draft AA until April 25, 2008. As we
discussed yesterday, however, BDS would like the opportunity to provide evidence to DENR that BDS is not the

“responsible party” (RP) at the Site. You agreed to consider whatever information BDS could'provide in that
regard. We further agreed to postpone negotlatlon of the AA until DENR determines whether BDS is, in fact, the
RP for the Site,

We will provide the above-referenced information soon. Thanks for your consideration in this matter.
Rick

Frederick G. (Rick) Sawyer

WYATT EARLY HARRIS WHEELER, LLP

P.O. Drawer 2086

High Point, NC 27261-2086

Direct Telephone: (336)819-6003

Direct Facsimile: (336)819-6063

The information contained in this email is privileged and confidential information intended only for review by the
addressee(s). If you are not the intended recipient, or the employee or agent of the intended recipient responsible
to deliver this email to the intended recipient, you are hereby notified that any dissemination, distribution or
copying of this email, including any attachment to this email, is prohibited. If you have received this email in
error, please destroy the communication and do not read the communication. Please promptly notify us by
telephone at our expense. Thank you for your cooperation.

From: John Walch [mailto:John.Walch@ncmail.net]

Sent: Tuesday, January 29, 2008 3:22 PM

To: Rick Sawyer

Cc: Mindy Lepard; KEITH SNAVELY

Subject: Re: FW: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site") (Corrected
Address For Site)

Rick-

4/28/2008
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I cannot provide you with an electronic copy at the moment. I do not have an electronic copy of the
draft AA that was prepared for this site and Keith Snavely is on vacation this week . As you may know,
staff from the Guilford County Health Dept. will be providing oversight for Inactive Hazardous Sites
Branch sites in Guilford County. I am checking to see if Keith sent an electronic copy to their office.

I will send a copy as soon as possible.
John Walch

Rick Sawyer wrote:

John: In my e-mail below, I incorrectly referred to the address of the subject Site as ““1814 Spring Garden. I had taken this
address from Section III A in DENR’s draft Administrative Agreement. .” In fact, the correct address is “1819 Spring
Garden Street.” You might go ahead and make this correction in DENR’s draft document.

Also, it would be helpful if you can send us an MS Word version of the draft Administrative Agreement so that we might
work from that document in suggesting revisions.

Thanks.
Rick

Frederick G. (Rick) Sawyer

WYATT EARLY HARRIS WHEELER, LLP

P.O. Drawer 2086

High Point, NC 27261-2086

Direct Telephone: (336)819-6003

Direct Facsimile: (336)819-6063

The information contained in this email is privileged and confidential information intended only for review by the addressee
(s). If you are not the intended recipient, or the employee or agent of the intended recipient responsible to deliver this email
to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this email, including any
attachment to this email, is prohibited. If you have received this email in error, please destroy the communication and do not
read the communication. Please promptly notify us by telephone at our expense. Thank you for your cooperation.

From: Rick Sawyer

Sent: Tuesday, January 29, 2008 1:37 PM

To: 'john.walch@ncmail.net'

Cc: 'Wayne Watterson'; 'Marshall Morgan'; 'keith.snavely@ncmail.net'

Subject: Baby Diaper Service, Inc./1814 Spring Garden Street, Greensboro, NC ("Site)

John: This confirms our telephone conversation of January 28, 2008, in which we discussed the referenced Site.
Our firm represents Baby Diaper Service, Inc. (BDS), the owner of the referenced Site. BDS provided us a copy
of the December 17, 2007, letter from Keith Snavely of DENR concerning the Site (DENR Letter). The DENR
Letter included a draft Administrative Agreement for State-Directed Assessment and Remedial Action
(Administrative Agreement) between DENR and BDS.

As discussed, in order to properly advise BDS, we need more time to review the draft Administrative Agreement,
to talk with BDS’ environmental consultants and then to provide comments to the draft. You agreed to find out
the date BDS actually received the DENR Letter, and to provide that information to me. Given that BDS
comments were requested within 45 days of their receipt of the DENR Letter, and that time limit is probably not
too far off, you agreed to an extension of 30 from the original due date for us to provide comments and
proposed revisions.

Please review DENR’s file and advise of the following: (1) the date BDS received the DENR Letter; (2) the

4/28/2008
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A

original date when BDS comments to the DENR Letter were due; and (3) the new date for the extension when
BDS comments are due.

Thanks for your consideration. I look forward to working with you on this matter.
Rick

Frederick G. (Rick) Sawyer

WYATT EARLY HARRIS WHEELER, LLP

P.O. Drawer 2086

High Point, NC 27261-2086

Direct Telephone: (336)819-6003

Direct Facsimile: (336)819-6063

The information contained in this email is privileged and confidential information intended only for review by the
addressee(s). If you are not the intended recipient, or the employee or agent of the intended recipient responsible
to deliver this email to the intended recipient, you are hereby notified that any dissemination, distribution or
copying of this email, including any attachment to this email, is prohibited. If you have received this email in
error, please destroy the communication and do not read the communication. Please promptly notify us by
telephone at our expense. Thank you for your cooperation.

John W. Walch

Eastern Unit Supervisor

NC Division of Waste Management
Superfund Section

(919) 508-8485

email: John.Walch@ncmail.net

4/28/2008
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Mindy Lepard

From: Rick Sawyer [rsawyer@wehwlaw.com]
Sent:  Thursday, March 13, 2008 3:27 PM

To: John Walch

Cc: Mindy Lepard; Marshall Morgan; Wayne Watterson

Subject: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site") (Corrected Address
For Site)

John: This confirms our telephone conference today in which we discussed the referenced Site.

Per our earlier conversation with Mindy Lepard, who is handling this matter for Guilford County/DENR, we had
indicated that prior to providing comments to the draft Administrative Agreement (AA) proposed by DENR, our
client, Baby Diaper Service, Inc. (BDS) had requested the opportunity to do some limited sampling at the Site.
The purpose was to see if we could find an obvious off-site source for the TCE. BDS’ consultants, S&ME, have
completed the sampling but we do not yet have their formal report. We should have the report next week, but
preliminary results were inconclusive on showing an obvious off-site source. Therefore, it appears BDS may
need to do additional assessment work, and they would prefer to do so under the AA.

You had originally extended our time frame for filing responses to the draft AA until March 14, 2008. From our
conversation today, I understand you have extended the time through April 25, 2008, to provide our comments.
This will provide time for BDS to get the S&ME Report and provide a copy to you. We can then turn our
attention to working out the details of the AA.

Thanks for your consideration in this matter.
Rick

Frederick G. (Rick) Sawyer

WYATT EARLY HARRIS WHEELER, LLP

P.O. Drawer 2086

High Point, NC 27261-2086

Direct Telephone: (336)819-6003

Direct Facsimile: (336)819-6063

The information contained in this email is privileged and confidential information intended only for review by the
addressee(s). If you are not the intended recipient, or the employee or agent of the intended recipient responsible
to deliver this email to the intended recipient, you are hereby notified that any dissemination, distribution or
copying of this email, including any attachment to this email, is prohibited. If you have received this email in
error, please destroy the communication and do not read the communication. Please promptly notify us by
telephone at our expense. Thank you for your cooperation.

From: John Walch [mailto:John.Walch@ncmail.net]
. Sent: Tuesday, January 29, 2008 3:22 PM

To: Rick Sawyer

Cc: Mindy Lepard; KEITH SNAVELY

Subject: Re: FW: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site") (Corrected
Address For Site)

3/13/2008
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~ Mindy Lepard

From: John Walch [John.Walch@ncmail.net]
Sent:  Thursday, February 07, 2008 10:17 AM
To: Mindy Lepard

Cc: KEITH SNAVELY

Subject: Re: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site) (Corrected
Address)

Mindy-

The AA is a voluntary agreement so if the RP wants our approval he needs to sign the AA as is. We can
certainly allow them to conduct work in Phases and they can propose this in their RI Workplan that they
submit for your review after the AA is signed. We will not become involved in their access dispute
unless they are under an AA or we have issued an Order to them. After they sign the AA, we are not
going to get involved with site access issues unless they can first demonstrate they have made attempts
to gain access on their own.

Finally, I agree with you that since they are trying to prove that contaminants are coming from off-site,

I think should just collect a sufficient number of groundwater and/or soil samples from their own
property to try to demonstrate the source if off-site without signing an AA. By doing this, they can
avoid the off-site access issue They can collect data and submit for our review and if we agree we can
pursue source property.

While they may be able to demonstrate they are not the responsible party and the site name may change,
we will not give a No Further Action for their portion of the Site (whatever the site is) until it meets
remedial goals.

John

Mindy Lepard wrote:

Keith and John,

Since this is one of the first two Administrative Agreements that | have seen | do not know if a less
extensive site assessment can be included. The Time Warner Cable property next door used to be
an auto shop. It seems likely that some chlorinated solvents may have come from that site. Baby
Diaper Service needs to put in monitoring wells closer to the property boundary as the less
extensive site assessment. Do you have advice on how, or whether, to alter the AA to include this?

Mindy Lepard

Guilford County Environmental Health
1203 Maple Street

Greensboro, NC 27405

Phone: (336) 641-5557

Fax: (336) 641-4812

From: Rick Sawyer [mailto:rsawyer@wehwlaw.com]
Sent: Wednesday, February 06, 2008 2:52 PM
To: mlepard@gheh.org

2/7/2008
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Cc: Marshall Morgan; Keith Snavely; John Walch; Wayne Watterson
Subject: RE: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site)
(Corrected Address)

Mindy: Thanks for taking time to discuss the referenced Site with me this afternoon. Per
our discussion, our firm represents Baby Diaper Service, Inc. (BDS), owner of the Site. 1

have provided below the e-mail sent to Keith Snavely at DENR yesterday so that you are

now “in the loop” on the most recent correspondence.

This also confirms our discussion of a concept (first discussed with Keith Snavely
yesterday) in which DENR/Guilford County might consider an initial proposal for
assessment of the Site that would be less extensive (and less expensive) than that typically
required under the standard Administrative Agreement (AA). The purpose of the more
limited assessment is to determine whether the Site even has an on-Site source of the
“VOC” contamination found in the initial testing. If not, this could save BDS a great deal
of time and money by having DENR/GC focus on the appropriate off-Site sources (if any).

The question you and I could not resolve is whether to simply let DENR/GC approve the
limited initial assessment prior to executing the AA or, in the alternative, whether to include
it in the AA. We understand that unless the AA is signed, neither DENR nor GC will order
adjoining property owners to allow BDS’ consultants access for taking groundwater
samples. Therefore, as a practical matter, unless we can include the initial assessment
protocol in the AA, BDS will not be able to perform some of the needed groundwater
assessment.

As discussed, I will send you the proposed assessment protocol being prepared by BDS’
consultants, S&ME. In the meantime, perhaps you and Keith can discuss the issues above
and provide guidance as to how we might proceed. Iunderstand that given the recent
reorganization at DENR, this is new territory for all of us, but I am sure we can come to
some type of fair resolution.

I look forward to working with you.
Rick

Frederick G. (Rick) Sawyer

WYATT EARLY HARRIS WHEELER, LLP

P.O. Drawer 2086

High Point, NC 27261-2086

Direct Telephone: (336)819-6003

Direct Facsimile: (336)819-6063

The information contained in this email is privileged and confidential information intended
only for review by the addressee(s). If you are not the intended recipient, or the employee or
agent of the intended recipient responsible to deliver this email to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this email,
including any attachment to this email, is prohibited. If you have received this email in
error, please destroy the communication and do not read the communication. Please
promptly notify us by telephone at our expense. Thank you for your cooperation.

From: Rick Sawyer

2/7/2008
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Sent: Tuesday, February 05, 2008 1:11 PM

To: 'Keith Snavely'

Cc: 'Marshall Morgan'; ‘Wayne Watterson'

Subject: RE: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site)
(Corrected Address)

Keith: Thanks for your courtesy in sending the document. Per the earlier e-mail exchange with John Walch
below, we will have BDS' comments to you on or before March 14, 2008.

I look forward to working with you.

Rick

Frederick G. (Rick) Sawyer

WYATT EARLY HARRIS WHEELER, LLP
P.O. Drawer 2086

High Point, NC 27261-2086

Direct Telephone: (336)819-6003

Direct Facsimile: (336)819-6063

----- Original Message-----

From: Keith Snavely [mailto:Keith.Snavely@ncmail.net]

Sent: Tuesday, February 05, 2008 12:05 PM

To: Rick Sawyer

Subject: Re: Baby Diaper Service, Inc./1819 Spring Garden Street, Greensboro, NC ("Site) (Corrected
Address)

Rick,

Sorry for the delay of the getting this file to you, I was on vacation
until the 4th and my computer was down yesterday. Here is the
administrative agreement for the Baby Diaper Service site.

Keith

Rick Sawyer wrote:

>

> John: Thanks for providing the information below. We will provide
> comments as soon as possible, but no later than 3/14/08. Also, we look
> forward to receiving an electronic copy when available.

>

> Again, we look forward to working with you and Keith.

>

> Rick

>

> Frederick G. (Rick) Sawyer

>*WYATT EARLY HARRIS WHEELER, LLP*

>P.O. Drawer 2086

> High Point, NC 27261-2086

> Direct Telephone: (336)819-6003

> Direct Facsimile: (336)819-6063

>

> * From: * John Walch [mailto:John.Walch@ncmail.net]

> *Sent:* Tuesday, January 29, 2008 3:10 PM

> *To:* Rick Sawyer

> *Subject:* Re: Baby Diaper Service, Inc./1814 Spring Garden Street ,
> Greensboro , NC ("Site)

>

2/7/2008
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> Rick,

>

> The certified letter and draft Agreement sent to Marshall Miller 8§10

> McNair Court, High Point NC 27625 was returned to our office by the

> USPS as "Unclaimed" on January 14, 2008. The USPS attempted delivery
>on 12//18/07, 12/26/07 & 1/3/08. I do not know if this is the correct

> mailing address.

>

> Please have comments to our office by 3/14/08.

> John W, Walch

> Eastern Unit Supervisor

> NC Division of Waste Management

> Superfund Section

> (919) 508-8485

> email: John.Walch@ncmail.net <mailto:John.Walch@ncmail.net>

>

> Rick Sawyer wrote:

>

> John: This confirms our telephone conversation of January 28, 2008, in
> which we discussed the referenced Site. Our firm represents Baby

> Diaper Service, Inc. (BDS), the owner of the referenced Site. BDS

> provided us a copy of the December 17, 2007, letter from Keith Snavely
> of DENR concerning the Site (DENR Letter). The DENR Letter included a
> draft Administrative Agreement for State-Directed Assessment and

> Remedial Action (Administrative Agreement) between DENR and BDS.
> 4

> As discussed, in order to properly advise BDS, we need more time to

> review the draft Administrative Agreement, to talk with BDS’

> environmental consultants and then to provide comments to the draft.

> You agreed to find out the date BDS actually received the DENR Letter,
> and to provide that information to me. Given that BDS comments were
> requested within 45 days of their receipt of the DENR Letter, and that

> time limit is probably not too far off/, *you agreed to an extension

> of 30 from the original due date for us to provide comments and

> proposed revisions. */

>

> Please review DENR s file and advise of the following: (1) the date

> BDS received the DENR Lettér; (2) the original date when BDS comments
> to the DENR Letter were due; and (3) the new date for the extension

> when BDS comments are due.

>

> Thanks for your consideration. I look forward to working with you on

> this matter.

>

> Rick

>

> Frederick G. (Rick) Sawyer

>*WYATT EARLY HARRIS WHEELER, LLP*

>P.O. Drawer 2086

> High Point, NC 27261-2086

> Direct Telephone: (336)819-6003

> Direct Facsimile: (336)819-6063

>

E-mail correspondence to and from this address may be subject to the

North Carolina Public Records Law and may be disclosed to third parties by an
authorized county official. If you have received this communication in

2/7/2008
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error , please do not distribute it. Please notify the sender by E-mail
at the address shown and delete the original message.

Thank you

John W. Walch

Eastern Unit Supervisor

NC Division of Waste Management
Superfund Section

(919) 508-8485

email: John.Walch@ncmail.net

2/7/2008
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January 24, 2008

Wayne Watterson, Pk
Lyndal Butler

S&ME

3718 Old Batileground Rd
Greensboro, NC 27410

ECEIVE
JAN 25 2008

Re:  Baby Diaper Service, Inc.
Dear Mr. Watterson and Ms. Butler:

I am 1n receipt of your letter of January 21, 2008 in which you request, on behalf
of Baby Diaper Service. Inc., access to the Time Warner Cable property on Spring
Garden Sureet. Specifically, your client desires to drill a monitoring well on the Time
Warner property as part of your investigation of “a release of hazardous substances to the
groundwater at the Baby Diaper Service property™

As previously communicated to your client, Time Warner Cable will not allow
access to its property for the drilling of any wells. Among other things. the Ttrae Warner
property contains extensive — and expensive — cables that are integral to the provision of
cable television services in the Greensboro area. Damage to such cables could result in
extremely large property damage claims. Given these concerns, among other

e 2000 RENArssa~cor Praza GCREENSBORO AND RALEIGH
considerations, Time Warner will not allow access to its property for the insiallation of

any wells.
|
| Sincerely, N
S - ’Cga__/
Robert J. King 111 \
cC Jim Myers

Alex Harril
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CERTIFIED MAIL
Return Receipt requested

January 21, 2008

Mr. Bob King

Brooks, Pierce, McLendon, Humphrey & Leonard
P.O. Box 26000

Greensboro, North Carolina 27420

Reference:  Access to Time Warner Cable property
Spring Garden Street
Greensboro, North Carolina
S&ME Project No. 1584-07-045

Dear Mr. King,

S&ME, Inc. (S&ME) is currently working with Mr. Marshall Morgan, representative for
the owner of Baby Diaper Service, Inc., regarding a release of hazardous substances to
the groundwater at the Baby Diaper Service property at 1819 Spring Garden Street in
Greensboro, North Carolina. The release was discovered during site assessment activities
related to a possible sale of the Baby Diaper Service property. The discovery of
contaminants in the site groundwater delayed the possible sale of the property.

S&ME forwarded copies of its assessment reports for the Baby Diaper Service, Inc.
property to the Guilford County Department of Public Health and the North Carolina
Department of Environment and Natural Resources (NCDENR). The assessment data
that S&ME has completed to date suggests that additional investigation is needed to the
east of the Baby Diaper Service property, to define the source and extent of contaminants
in the groundwater. Time Warner Cable adjoins the Baby Diaper Service property to the
east.

On October 9, 2007, Lyndal Butler and Jim Dees with S&ME, met with Mr. Alex Harrill
of Time Warner Cable at the Time Warner Cable property to review possible sampling
locations on the Time Warner Cable property. You spoke with Mr. Jim Dees by
telephone on October 11, 2007, to inform us that Time Warner Cable had declined
S&ME’s request to install a monitor well on the Time Warner Cable property.

Mr. Morgan received a draft Administrative Agreement from the NCDENR Inactive
Hazardous Sites Branch in December 2007, to conduct a voluntary cleanup action at the

Baby Diaper Service site. As part of a cleanup action, the full extent of contamination
must be defined.

S&ME, INC. / 3718 Old Battleground Road / Greensboro, NC 27410 / p 336.288.7180 f 336.288.8980 / www.smeinc.com



Access to Time Warner Cable S&ME Project No. 1584-07-045
Baby Diaper Service project January 21, 2008

Mr. Morgan informed S&ME that he spoke with you on January 16, 2008, regarding this
matter. You requested that Mr. Morgan contact you by mail regarding access to the Time
Warner Cable property. By way of this letter, S&ME requests, on behalf of Baby Diaper
Service, Inc., that Time Warner Cable allow Baby Diaper Service, Inc. and S&ME access
to the Time Warner Cable property in order to install one or more groundwater monitor
wells. Groundwater samples will be collected from the well(s) and analyzed in the
laboratory for volatile organic compounds. Also, the monitor well location(s) will be
surveyed in order to calculate the local groundwater flow direction. This information will
be forwarded to the Guilford County Department of Public Health for review. S&ME
will provide you with copies of reports that include data obtained from the Time Warner
Cable property.

Thank you for your consideration. Please call Wayne Watterson or Lyndal Butler if you
need to discuss this matter further.

Sincerely,

S&ME, Inc. 3
Lyl Blow M/@«p@/)@
Lyndal Butler Wayne H. Watterson, P.E.
Environmental Scientist Senior Engineer

cc: Marshall Morgan
Mindy Lepard, Guilford County Department of Public Health

whw S:\1584\PROJECTS MASTER\Projects 2007\045 Baby
Diaper Service - [NJanuary 21 letter to Bob King.doc



CERTIFIED MAIL
Return Receipt requested

December 17,2007

Mr. Marshall Morgan
810 McNair Court
High Point, NC 27265

Re:  Baby Diaper Service, Inc.
' 1819 Spring Garden Street
Greensboro, North Carolina

Dear Mr. Morgan:

Enclosed is a draft administrative agreement (AA) to conduct a voluntary cleanup
action at the subject site (“Site”). Please review the draft AA and provide the Inactive
Hazardous Sites Branch (Branch) your comments. We will review the comments and

incorporate any necessary changes to the draft and provide you with a final agreement for
- signatory. '

The review of this cleanup action will be handled under the Guilford County
Department of Public Health’s, Environmental Health Section, Health Risk and
Assessment Group through the use of the Branch’s Guidelines for Assessment and
Cleanup 2007.

Please submit your comments of the AA to the Branch within 45 days of receipt

of this letter. If you have any questions, I can be reached at (919) 508-8479.

Sincerely, '

Keith Snavely, Hydrogeologist

Inactive Hazardous Sites Branch
Superfund Section

Enclosures

cc: John Nance, Guilford County w/enclosures
Wayne Waterson, S & ME  w/enclosures



DRAFT

Docket # -SF-
NORTH CAROLINA DEPARTMENT OF ENVIRONMENT
AND NATURAL RESOURCES
DIVISION OF WASTE MANAGEMENT
SUPERFUND SECTION

IN RE: BABY DIAPER SERVICE, INC. ' ADMINISTRATIVE AGREEMENT

GREENSBORO, NORTH CAROLINA FOR STATE-DIRECTED ASSESSMENT
GUILFORD COUNTY : AND REMEDIAL ACTION
PURSUANT TO N.C.G.S. 130A-310.9(b)

DOCKET NUMBER __-SF-__

The following constitutes the agreement of the parties hereto. Baby Diaper Service, Inc.

(BDS) concurs with the conclusions of law contained herein solely for purposes of this
Administrative Agreement (Agreement).

L

IL.

III.

JURISDICTION

This Agreement is entered into under authority vested in the Secretary of the North
Carolina Department of Environment and Natural Resources (Department) by North
Carolina's Inactive Hazardous Sites Response Act of 1987 (the Act), which constitutes Part
3, Article 9 of Chapter 130A of the North Carolina General Statutes (N.C.G.S.). N.C.G.S.
130A-310 et seq. This authority has been delegated to the Chief of the Superfund Section of
the North Carolina Division of Waste Management (Chief).

STATEMENT OF PURPOSE

This Agreement is entered into for the purpose of addressing the hazardous substance
or waste disposal site (the Site) defined in Section III. A. of this Agreement. Inentering into
this Agreement, the objective of the Division of Waste Management (Division) and BDS is
for BDS to implement a voluntary remedial action program approved by the Division
involving: (1) preparation of a Remedial Investigation Plan to evaluate the extent of
contamination; (2) implementation of the Remedial Investigation Plan; (3) preparation of a
Remedial Action Plan to evaluate alternatives for meeting remediation goals; and (4)
implementation of the approved Remedial Action Plan.

STIPULATIONS OF FACT

A. "The Site" is the property currently owned by BDS at 1814 Spring Garden St. and any
additional area which has become contaminated as a result of hazardous substances
“or waste disposed at that property.
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BDS conducted Laundry Services at the Site from 1963 through 2001.
Soil sampling at the Site has revealed the presence of polyaromatic hydrocarbons.

Groundwater sampling at the Site has revealed the presence of volatile organic
compounds and alkaline in groundwater.

- CONCLUSIONS OF LAW

The substances identified in Sections III. C and D are hazardous substances as
defined in the Comprehensive Environmental Response, Compensation and Liability

~ Act/Superfund Amendments and Reauthorization Act, 42 U.S.C. Section 9601 et

seq., and are thus such substances for purposes of the Act pursuant to N.C.G.S.
130A-310(2). ,

The Site is an inactive hazardous substance or waste disposal site for purpbses ofthe
Act pursuant to N.C.G.S. 130A-310(3).

BDS is an owner, operator, or other responsible party in relation to the Site within the
meaning of N.C.G.S. 130A-310.9, pursuant to N.C.G.S. 130A-310(4), -310(5), -
310(9), and -310.7.

Under N.C.G.S. 130A-310.9(b), the Secretary, and by delegation, the Chief, is
authorized to enter into agreements with owners, operators, or other responsible
parties for implementation of voluntary remedial action programs as to inactive
hazardous substance or waste disposal sites in accordance with remedlal action plans
approved by the Department. :

WORK TO BE PERFORMED

All work performed pursuant to plans approved under this Agreement shall comply

with the current Inactive Hazardous Sites Program Guidelines for Assessment and Cleanup.

A.

Within ninety (90) days after the execution of this Agreement, BDS shall submit to
the Division two (2) copies of a Remedial Investigation Plan (Investigation Plan)
organized in sections corresponding to the following items and inclpding at least:

1. Site location information including site street address, longitude and latitude,
and site and surrounding property land use.

2. A summary of all management practices employed at the Site for hazardous
wastes and any wastes that may have contained hazardous substances,
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including a list of types and amounts of waste generated (with RCRA waste
codes), treatment and storage methods, and ultimate disposition of wastes; a
description of the facility's past and current RCRA status; the location and
condition of any vessels currently or previously used to store any chemical

products, hazardous substances or wastes; and a summary of the nature of all
on-site hazardous substance releases, including one-time disposals or spills.

United States Geological Survey topographic maps sufficient to display
topography within a one-mile radius of the Site.

A site survey plat (prepared and certified by a Professional Land Surveyor)
including scale; benchmarks; north arrow; locations of property boundaries,
buildings, structures, all perennial and non-perennial surface water features,
drainage ditches, dense vegetation, known and suspected spill or disposal
areas, underground utilities, storage vessels, existing on-site wells; and
identification of all adjacent property owners and land usage. '

A description of local geologic and hydrogeologic conditions.

Inventory and map of all wells, springs, and surface-water intakes used as
sources of potable water within a one-half mile radius of the center of the
Site. Ifthe Site is greater than one hundred (100) acres in size, the inventory
and map must cover a one-mile radius from the center of each source area.

Identification of environmentally sensitive areas on and adjacent to the Site
including: '

State Parks

Areas Important to Maintenance of Unique Natural Communities
Sensitive Areas Identified Under the National Estuary Program
Designated State Natural Areas

State Seashore, Lakeshore and River Recreational Areas
-Rare species (state and federal Threatened and Endangered)

Sensitive Aquatic Habitat

State Wild and Scenic Rivers

National Seashore, Lakeshore and River Recreational Areas

National Parks or Monuments

Federal Designated Scenic or Wild Rivers

Designated and Proposed Federal Wilderness and Natural Areas
National Preserves and Forests

Federal Land designated for the protection of Natural Ecosystems
Critical Areas Identified Under the Clean Lakes Program
State-Designated Areas for Protection or Maintenance of Aquatic Life
State Preserves and Forests

Terrestrial Areas Utilized for Breeding by Large or Dense Aggregations of Animals
National or State Wildlife Refuges
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Marine Sanctuaries :

National and State Historical Sites

Areas Identified Under Coastal Protection Legislation

Coastal Barriers or Units of a Coastal Barrier Resources System

Spawning Areas Critical for the Maintenance of Fish/Shellfish Species within
River, Lake or Coastal Tidal Waters

Migratory Pathways and Feeding Areas Critical for Maintenance of Anadromous
Fish Species within River Reaches or Areas in Lakes or Coastal Tidal Waters in
which such Fish Spend Extended Periods of Time

State Lands Designated for Wildlife or Game Management

Wetlands '

A chronological listing of all previous owners and each period of ownership
since the Site was originally developed from pristine land.

Operational hjstory with aerial photographs and Sanbore Fire Insurance
maps to support land-use history.

A list of all hazardous substances which have been used or stored at the Site,
and approximate amounts and dates of use or storage as revealed by available
written documentation and interviews with a representative number of former
and current employees or occupants possessing relevant information.

Site environmental permit history, including copies of all federal, state, and
local environmental permits, past and present, issued to BDS or within
BDS’s custody or control.

A summary of all previous and ongoing environmental investigations and
environmental regulatory involvement with the Site, and copies of all
associated reports and laboratory data.

Proposed procedures for characterizing site geologic and hydrogeologic
conditions and identifying and delineating each contamination source as to-
each affected environmental medium, including any plan for special
assessment such as a geophysical survey. ‘

Proposed methods, locations, depths of, and justification for, all sample

collection points for all media sampled, including monitoring well locations
and anticipated screened intervals.

Proposed field and laboratory procedures for quality assu;ahce/quality
control. :

Proposed analytical parameters and analytical methods for all samples.

4
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A contact name, address and telephone number for the principal consultant
and laboratory, and qualifications and certifications of all consultants,
laboratories and contractors expected to perform work in relation to this work
plan. Any laboratory retained must currently be either certified to analyze
applicable certifiable parameters under Title 15A of the North Carolina
Administrative Code, Subchapter 2H, Section .0800, or be a contract
laboratory under the EPA Contract Laboratory Program. '

Equipment and personnel decontamination procedures.
A proposed schedule for site activities and reporting.

Any other information required by the Division or considered relevant by the
remediating party.

[Use either: A signed and notarized certification by a corporate official in
charge of a principal business function for businesses or Your signed and
notarized certification for individual owners] stating: "I certify that, to the
best of my knowledge, after thorough investigation, the information
contained in or accompanying this certification is true, accurate, and
complete." ' ’ '

A signed and notarized certification by the consultant responsible for the day
to day remedial activities stating: "I certify that, to the best of my knowledge,
after thorough investigation, the information contained in or accompanying
this certification is true, accurate, and complete."

If this document includes any work that would constitute the "practice of
engineering" as defined by N.C.G.S. 89C, the signature and seal of a
professional engineer must be included. Ifthis document includes any work
that would constitute the "public practice of geology" as defined by N.C.G.S.
89E, the signature and seal of a licensed geologist is required.

Within thirty (30) days of receiving notice from the Division of any deficiency in the
Investigation Plan, BDS shall submit to the Division information or material
sufficient to correct such deficiency.

BDS shall begin the Remedial Investigation no sooner than receiving written
approval of the Investigation Plan from the Division, nor later than thirty (30) days
thereafter. ' .

Within one hundred twenty (120) days of receiving written approval of the
Investigation Plan from the Division, BDS shall submit to the Division two (2)
copies of a Remedial Investigation Report documenting implementation of the



DRAFT

Docket # -SF-
approved Investigation Plan, organized in sections corresponding to the following
items and including at least:

1. A narrative description of how the investigatidn was conducted, including a
discussion of any variances from the approved work plan.

2. A description of groundwater monitoring well design and installation
procedures, including drilling methods used, completed drilling logs, "as
built" drawings of all monitoring wells, well construction techniques and
materials, geologic logs, and copies of all well installation permits.

3. A map, drawn to scale, showing all soil, surface water and sediment sample
locations and monitoring well locations in relation to known disposal areas or
other sources of contamination. Monitoring wells must be surveyed to a
known benchmark. Soil sample locations must be surveyed to a known
benchmark or flagged with a secure marker until after the remedial action is
completed. Monitoring well locations and elevations must be surveyed by a
Professional Land Surveyor.

4, A description of all laboratory quality control and quality assurance |
procedures followed during the remedial investigation.

5. A description of procedures used to manage drill cuttings, purge water and
decontammatlon water.
6. A summary of site geologic conditions, including a description of soils and

vadose zone characteristics.

7. A description of site hydrogeologic conditions (if groundwater assessment is
determined to be necessary), including current uses of groundwater, notable
aquifer characteristics, a water table elevation contour map with groundwater
flow patterns depicted, tabulated groundwater elevation data, and a
description of procedures for measuring water levels.

8. Tabulation of analytical results for all sampling (including sampling dates
- and soil sampling depths) and copies of all laboratory reports (including
QA/QC support data referenced to specific samples).

9. Soil, groundwater, surface water and sediment contaminant delineation maps
and cross sections, including scale and sampling points with contaminant
concentrations.

10.  Adescription of procedures and the results of any special assessments such as
geophysical surveys, immunoassay testing (EPA SW-846 4000 series
methods), soil gas surveys, or test pit excavations.
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11.  Copies of all field logs-and notes, and color copies of site photographs.

12. A demonstration, supported by sampling data, that the areal and vertical
' extent of hazardous substancé contamination in each affected medium has
been delineated to the Division's satisfaction in accordance with the current
version of the Division's Inactive Hazardous Sites Program Guidelines for
Assessment and Cleanup.

13.  Any other information required by the Division or considered relevant by the
remediating party. :

14. [Use either: A signed and notarized certification by a corporate official in
charge of a principal business function for businesses or Your signed and
notarized certification for individual owners] stating: "I certify that, to the
best of my knowledge, after thorough investigation,  the information
contained in or accompanying this certification is true, accurate, and
complete."”

15.  Asigned and notarized certification by the consultant responsible for the day
to day remedial activities stating: "I certify that, to the best of my knowledge,
after thorough investigation, the information contained in or accompanying
this certification is true, accurate, and complete."

16.  If this document includes any work that would constitute the "practice of
engineering" as defined by N.C.G.S. 89C, the signature and seal of a
professional engineer must be included. Ifthis document includes any work
that would constitute the "public practice of geology" as defined by N.C.G.S.
89E, the signature and seal of a licensed geologist is required.

Within thirty (30) days of receiving notice from the Division of any deficiency in the
Remedial Investigation Report, BDS shall submit to the Division information or
material sufficient to correct such deficiency. When the Division determines that the
Remedial Investigation is complete, the Division will notify BDS in writing.

Should additional remedial investigation work phases be necessary, BDS shall
submit the subsequent work phase investigation plan within thirty (30) days of
receiving notice from the Division of the additional work phase required. The
requirements for the submittal and content of plans and reports under paragraphs
V.A, B, C.,, D. and E. shall apply to subsequent work plans and reports except
where, in the Division's sole discretion, the submission of such would duplicate a
previous submittal.

If the Division determines that hazardous substances or waste disposed at the Site
have affected any drinking water wells, BDS shall, by a deadline established by the
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Division, provide an alternate drinking water source for users of those wells.

Following BDS's completion of the Remedial Investigation, the Division will
ascertain preliminary remediation goals for each contaminated medium at the Site.
BDS shall use the Division's remediation goals to develop remedial alternatives in the
Remedial Action Plan, as described in Section V. 1. of this Agreement.

Within ninety (90) days of receiving written notice from the Division that the
Remedial Investigation is complete, BDS shall submit to the Division two (2) copies
of its proposed Remedial Action Plan for cleanup of all contaminated media at the

Site, organized in sections corresponding to the following items and including at
least:

1. A statement of objectives for the Remedial Action.
2. A listing of potentially applicable technologies.

3. An evaluation of remedial alternatives using the followmg feasibility study
criteria: :

a. Protection of human health and the environment, including attainment of

- remediation goals.

Compliance with applicable federal, State and local regulations.

Long-term effectiveness and permanence.

Reduction of toxicity, mobility and volume.

Short-term effectiveness: effectiveness at minimizing the impact of the
site remediation on the environment and the local community.

f. Implementability: technical and logistical feasibility, including an

estimate of time required for completion.
g. Cost.
h. Community acceptance.

°ope g

4. A detailed description of BDS's preferred remedial alternative for each
contaminated medium, from among the alternatives evaluated, including an
evaluation of potential impact to any sensitive environments identified on or
near the Site and construction designs and specifications (any proposed
treatment technology may require on-site testing or bench-scale testing of site
waste to verify its effectiveness).

5. A description of all activities that are necessary to ensure that the proposed
method(s) of remedial action is (are) implemented in compliance with
applicable laws and regulations, that remediation goals established by the
Division are met and that the health and safety of nearby residential and
business communities will not be adversely affected by activities related to
the remedial action. These activities include, but are not limited to, well
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ihstallati_on and abandonment, sampling, run-on/run-off control, dust
suppression and discharge of treated waste streams.

6. The results of any treatability studies or site characterization work conducted
in support of the proposed Remedial Action Plan.

7. A description of any proposed treatability studies or additional site
characterization work needed to support the remedial design.

8. A description of methods of post-remedial and confirmatory sampling, and
any necessary maintenance.

9. Equipment and personnel decontamination procedures.

10. A proposed schedule for completion of remedial design and for Remedial
Action construction, implementation and periodic sampling and reporting.

11. [Use either: A signed and notarized certification by a corporate official in
charge of a principal business function for businesses or Your signed and
notarized certification for individual owners] stating: "I certify that, to the
best of my knowledge, after thorough investigation the information
contained in or accompanying this certification 1s true, accurate, and
‘complete."

12.  Asigned and notarized certification by the consultant responsible for the day

' to day remedial activities stating: "I certify that, to the best of my knowledge,
after thorough investigation, the information contained in or accompanying
this certification is true, accurate, and complete."

13.  If this document includes any work that would constitute the "practice of
engineering" as defined by N.C.G.S. 89C, the signature and seal of a
professional engineer must be included. Ifthis document includes any work
that would constitute the "public practice of geology™ as defined by N.C.G.S.
89E, the signature and seal of a licensed geologist is required.

BDS shall provide to the Division the number of additional copies of the proposed
Remedial Action Plan determined by the Division to be required for distribution to
the local health director, register of deeds, and each public library in the county where
the Site is located, if requested by the Division. The Division shall also mail notice
of the Remedial Action Plan to those who have requested notice that such plans have
been developed, as provided in N.C.G.S. 130A-310.4(c)(2). The Division will not
approve the Remedial Action Plan until at least thirty (30) days after public notice
was provided.
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Within thirty (30) days of receiving notice from the Division of any deficiency in the
- Remedial Action Plan, BDS shall submit to the Division information or material
sufficient to correct such deficiency.

-BDS shall begin implementation of the Remedial Action Plan no sooner than
receiving written approval from the Division nor later than sixty (60) days thereafter.

Any requests for modifications of the approved Remedial Action Plan must be
submitted in writing to the Division, and may not be incorporated or implemented
~ unless and until approved in writing by the Division.

BDS shall pfovide to the Division:

1. Weekly written or telephone progress reports each F riday during the soil and
waste remedial action if less than one (1) month in duration;

2. Quarterly reports during: (a) groundwater remedial action, (b) any soil and
waste remedial action greater than one (1) month in duration, and (c) any
necessary post-remedial maintenance;

3. A final report with coxiﬁrmatory sample data documenting complete
implementation of the approved Remedial Action Plan.

Note 1:  The quarterly reports and final report should include, without limitation,
complete "as-built" drawings and specifications of all remedial action systems;
tabulated laboratory data; the location and depth of samples collected; a description
of all field and laboratory quality control/quality assurance procedures; and legible
and complete copies of all records of periodic system inspections, laboratory reports,

waste manifests and chain of custody documentation generated during the reporting
period. Quarterly reports shall be provided by the tenth day after each quarter
concludes, with the first quarter commencing on the date of written approval of the
Remedial Action Plan by the Division. The final report shall be provided within one

(1) month following complete implementation of the approved Remedial Action
Plan. .

Note 2:  Each progress report and the final report shall contain the certlﬁcatlons
specified in Sections V.A.21, V.A.22, and V.A.23 of this Agreement.

Within thirty (30) days of receiving notice from the Division of any deficiency in the
reports required by paragraph V.N. or in the implementation of the plans required by
this Agreement, BDS shall submit to the Division information or material sufficient
to demonstrate correction of 'such deficiencies.

10
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VI SAMPLING, ACCESS, AND DATA/DOCUMENT AVAILABILITY

A. The Division or its representatives may take split or duplicate samples of any samples

* collected by BDS pursuant to this Agreement. BDS shall notify the Division not less

than ten (10) days in advance of any field activity. This notification may be given
“verbally in the field by BDS to the Division.

B. The Division or its repi'esentatives may conduct any field activity it deems
appropriate in relation to the Site. BDS may take split or duplicate samples of any
samples collected by the D1v1sxon during such field activity.

C.”  While this Agreement is in effect, Division personnel and their representatives may,
in addition to exercising any related legal rights, enter the Site without notice at all
times and, while present: review the progress of activities required by this
Agreement; conduct such tests as the Division deems necessary; verify the data
submitted to the Division by BDS; inspect and copy any and all records, files,
photographs, operating logs, contracts, sampling and monitoring data, and other
documents relating in any way to this Agreement; and otherwise assess BDS's
compliance with this Agreement. All parties with access to the Site pursuant to this
paragraph shall comply with all approved health and safety plans.

D. Unless a confidentiality claim covering information provided under this Agreement is
made pursuant to law and adequately substantiated when the information is
submitted, such inférmation may be made available to the public by the Division
without further notice to BDS. BDS agrees that under no circumstances shall
analytical data generated pursuant to this Agreement be considered confidential.

E. BDS waives any objections to the admissibility into evidence (but not objections as
to the weight) of the results of any analyses of sampling conducted by or for BDS at
the Site or of other data gathered pursuant to this Agreement.

F. If BDS is unable by reasonable efforts to gain access to other property as necessary'
~ pursuant to this Agreement, the Division shall assist BDS in obtaining access.

VII. DELAY IN PERFORMANCE

As soon as BDS is aware of the potential for delay, it shall submit to the Division
written documentation of the reasons for the delay and the efforts made by BDS to avoid the
delay, as well as a time by which such work can be completed. The Division shall review the
documentation arid shall promptly approve the new schedule if good cause is shown. Good
cause may include, but is not limited to, extraordinary weather, natural disasters and national
emergencies. At a minimum, good cause does not include normal inclement weather,
increases in the cost of work to be performed under this Agreement, financial difficulty for
BDS in performing such work, failure by BDS to satisfy its obligations under this Agreement
(whether evidénced by a notice of deficiency or not), acts or omissions of BDS's contractors

11
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or representatives not otherwise constituting good cause, and failure by BDS or its
contractors or representatives to make complete and timely application for any required
approval or permit. The burden of demonstratlng good cause for delay, and that the delay
proposed is warranted, is BDS's.

VIII. ADDITIONAL PROVISIONS
A. All documents shall be submitted to:

John Nance

Guilford County Department of Public Health
Environmental Health Section

Health Risk and Assessment Group

1203 Maple Street ,

Greensboro, NC 27405

The Division will direct all correspondence related to this Agreement to:

Marshall Morgan
810 McNair Ct.
High Point, NC 27265

B. This Agreement shall be binding upon, and inure to the benefit of, BDS and its
agents, successors and assigns. The signatory for BDS to this Agreement certifies
that he/she is authorized to execute and legally bind BDS as to this Agreement.

C. BDS shall provide a copy of this Agreement to each contractor or other person or
entity retained to perform any work under this Agreement within seven (7) days after
the effective date of this Agreement or the date of retaining their services, whichever
is later. BDS shall condition any such contracts upon satisfactory compliance with
this Agreement. Notwithstanding the terms of any contract, BDS is responsible for
compliance with this Agreement and for ensuring that such contractors or other
persons or entities comply with this Agreement.

D. This Agreement notwithstanding, the Division retains all its authority regarding
inactive hazardous substance or waste disposal sites in relation to the Site.

E. All actions required pursuant to this Agreement shall be in accordance with
applicable local, state and federal laws and regulations, unless an exemption
regarding particular state or local laws or regulations is specifically provided in this
Agreement now or later.

12
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F. BDS agrees to indemnify and save and hold harmless the State of North Carolina,
and its agencies, departments, officials, agents, employees, contractors and
representatives, from any and all claims or causes of action arising from or on
account of acts or omissions of BDS or its officers, employees, receivers, trustees,
agents, or assigns in carrying out actions required pursuant to this Agreement.
Neither the State of North Carolina nor any agency or representative thereof shall be
held to be a party to any contract involving BDS relating to the Site excluding,
however, this Agreement.

G. BDS shall preserve, for at least six (6) years after termination of this Agreement, all

' records and documents in its possession or in the possession of its divisions,

employees, agents, accountants, contractors or attorneys which relate in any way to

this Agreement. After this six (6)-year period, BDS shall notify the Division at least

thirty (30) days prior to the destruction of any such records and documents. BDS

shall comply with any written request by the Division, prior to the day set for

destruction, to continue to preserve such records and documents or to provide them to

the Division. BDS may assert any available right to'keep particular records and
documents, other than analytical data, confidential.

H. This Agreement may not be modified without the written consent of the parties.

L. Except for obligations under Section VIIL F. and G. above, this Agreement shall
terminate when BDS receives written notice from the Division that all activities
required pursuant to this Agreement have been completed to the Division's
satisfaction.

J. This is a voluntary agreement. If BDS elects to discontinue implementation of work
under this Agreement, BDS shall notify the Division in writing of such intent, and
this Agreement shall be dissolved upon the Division’s receipt of such written notice.
If the Division determines that BDS is not complying with the terms of this
Agreement in a timely manner, the Division may notify BDS in writing of such
determination, and the Agreement shall be dissolved upon BDS’s receipt of such
written notice. In either of these events, neither party may seek judicial review of the
dissolution of this Agreement or has any right, claim or action for breach of this
Agreement. In either of these events, the Division shall retain all its applicable
enforcement rights against BDS, and BDS shall retain all applicable defenses.

The effective date of this Agreemént shall be the date on which it is executed by the Secretary
or his Authorized Agent.

Date Executed:

By:

Jack Butler, PE

13



‘ Docket #
Superfund Section Chief

Division of Waste Management

North Carolina Department of Environment and Natural Resources

- By:
' Marshall Morgan, Executive Officer
Baby Diaper Service, Inc.
[Form Revised 3/20/07}
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5.3 Physical Setting SEP — 7 200

A review of the USGS 7.5 minute series topographic map of Greensboro, North Carolina

(map 36079-A7) revised in 2001 shows the average elevation of the subject property to

be approximately 837 feet above mean sea level with a moderate slope towards the

northwest. The subject property is located in the Piedmont Plateau physiographic
province of North Carolina.

The subject property is located within the Carolina Slate Belt of North Carolina.
According to the Geologic Map of North Carolina (North Carolina Department of Natural
Resources and Community Development, 1985), the subject property is in a Late
Proterozoic to Late Cambrian aged units. According to the map, the units are
metamorphosed granitic intrusive rocks.

The Federal Emergency Management Agency (FEMA) Flood Insurance Map

3753510013C shows that the subject property is not located in a flood plain, or wetland
area.

5.4 Historical Use Information on the Property

Based on a review of the various sources listed in this report, the following is an
estimated historical use for the subject property:

Parcel 1: 1819 Spring Garden Street

No structures present from 1919 through 1946. First structure apparently constructed in
1947 when Sedgefield Mills took ownership of the property.

Property changed ownership twice between 1948 and 1955.

Amalgamated Chemical Company owned and operated a chemical company on the
property between 1955 and 1957. (Types of chemicals manufactured or stored are
unknown).

Graham and Juanita Morgan purchase the property in 1957 and start operating the diaper
and linen service.

Baby Diaper Service, Inc. purchases the property from owners Graham and Juanita
Morgan in 1960 and continues operation of a diaper and linen service on the premises for
over forty years. Additions to the original structure were performed in 1964, 1976, and
1986. The second two-story structure was completed in 1991. MSDS sheets for the
components used on the property are contained in Appendix 16.4.

Griffith Enterprises, Inc 12 9/17/2006



- TR R N R By S A B B N B A W O

From the EDR-City Directory the following businesses were listed as operating on the
property.

1963-2001-Baby Diaper Service
2001-Dust Tex Service
2005-Imagefirst Medical; and MHC Service (diaper and linen service).

Parcel 2: 1827 Spring Garden Street

No structures present from 1919 through 1935. First structure apparently constructed in
1935 when Florence 1. Melts assumed ownership of the property.

Various individual owners (no registered corporations) controlled the property from
1935-1960.

In 1960 G. Wilson and Rachel Hartsell purchased the property.

A. & H. Rental Corp. assumed ownership of the property in 1969.

Maranatha Church purchased the property in 1977.

Graham Morgan purchased the property in 1983. Mr. Morgan added the rear building in
1990 to the parcel.

Baby Diaper Service, Inc purchased the property in 1996.

From the EDR-City Directory the following businesses were listed as operating on the
property.

1963- Hecto Tennis Court Construction; and Greensboro Bargain & Auction
1966- Hecto Tennis Court Construction; and Greensboro Bargain & Auction
1971- Airport Electric Company

1976- Maranatha Church

1981- Maranatha Church

1986- Civic Ballet

1991- Dust Tex

1996- No Listing

2001- No Listing

2005- Stringfellow Designs

Marshall Morgan reports two other businesses not listed in the directory which operated
on the property: Motor Bearings and Parts in the 1960’s and Café Jam after the Civic
Ballet had vacated the property.

Parcel 3: 953 Chapman Court :

This parcel appears to have been a vacant lot from 1918 until present day. Juanita W.
Morgan purchased the property in 1991 and sold it to Baby Diaper Service, Inc. in 1996. .
The parcel appears to have been used for outdoor storage purposes by Baby Diaper
Service, Inc.

Griffith Enterprises, Inc 13 | 9/17/2006
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Year  Uses

1966

1971

Wade T& M Co (1807)

Address not listed in research source (1808)
Reserve Life Insurance (1809)

Address not listed in research source (1813)
Hiatt Homes Inc (1814)

Residence (1816)

@Body Shop (1817). '

Address not listed in research source (1818)

Yvonne's Beauty Salon (1 820) »

Dust Tex SerQice Inc (1821)

Hecto Tennis Court Construction (1827)
Greensboro Bargain & Auction (18271
Address not listed in research source (1831)
P F's Cut Rate Upolstering inc (1833)

2 SPRING GARDEN STREET **

Home Helpers Construction Co (1805)
Riddle Insurance Agency (1807)

Continental Underwriters Inc (1807)

Wade T& M Co (1807) |

Mortage Investment Corp Building (6 occupants) (1808)
Hayble's Hearth (1808)

Javis Worth Realty Co (1809)

Address not listed in research source (1813)

The Carpet & Tile Shop (1814)

1746716-6
4

Soyrce
Hill's City Directory

Hill's City Directory
Hil's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directqry
/
Hill's City Directory
Hill's City Directory
Hill's City Dire’;tory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory
Hill's City Directory

Hill's City Directory




Year
1971

1976

1981

Jefferson Carolina Cablevision (1817)

Address not listed in research source {1818)
Carolina Carpet & Tile Center (1820)

Dust Tex Service Inc (1821)

Airport Electric Co (1827)

Address not listed in research source (1831)
Payne Upolstering Inc (1833)

Superior Electric Co (1805)

Riddle Insurance Agency (1807)

Continental Underwriters Inc (1807)

Wade T& M Co (1807)

Mortage Investment Corp Building (9 occupants) (1808)
Hayble's Hearth (1 80.8)

Javis Worth Realty Co (1809)

Cablevision of Greensboro (1813)

Raveen Custom Made Hair Pieces (1814)
Address not listed in research source (1818)
Guildford Custon Frame Shop (1820)

Dust Tex Service Inc (1821)

Maranatha Church (1827)

Sweet Buns (1831)

The Stik Shop (1833)

ek *k

1746716-6
5

Source
Hill's City Directory

Hil's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hil's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory ,”

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory

Hill's City Directory




