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.1.??5 DATE: 1\ugust 22., 1995 
/ / 

SUBJECT: REMOVAL FROM EPA 1 S CERCL:IS :INVENTORY 

FROM: Matthew J. Robbins, Brownfields Coord~·A~~=T 
Waste Management Division, Region IV 

TO: STEELCASE :INC 
CANE CREEK :IND PK 
FLETCHER 
NC 28732 

~-.. . 
;.:· '' .. .. 

EPA has identified the Brownfields :Initiative as one of the Agency's top. 
priorities. The term "brownfields" refers to previously used properties that 
may lie vacant because potential contamination makes them unmarketable to the 
private sector. EPA has recently announced a comprehensive Brownfields 
strategy, including Pilot grants to municipalities, to stimulate economic 
revitalization. 

One part of the strategy has been for EPA to review its complete 
inventory of Superfund sites. These sites have been screened and determined 
to require no remedial action under the Federal Superfund Program based on 
.information available as well as on conditions and policies that currently 
exist. This is to notify you that EPA has removed your facility from EPA's 
'computer inventory known as CERCL:IS. THIS DOES NOT :IND:ICATE THAT THE STATE 
HAS MADE A S:IM:ILAR DETERM:INAT:ION. 

:If you have any questions, please call me at 404/347-5059 ext. 6214. 

cc: State Agency 



------ ~ 

• • UNITED STATES ENVIRONMENTAL PROTECTIOI'J AGENCY 

REGION IV 

345 COURTLAND STREET. N .E. 

ATLANTA. GEORGIA 30365 

JUN 5 f991 

4WD-WPB 

Ms. Pat DeRosa, Head 
North Carolina Department of Environment, 

Health and Natural Resources 
Division o f Solid Waste Management 
P. 0. Box 27697 
Raleigh, North Carolina 27611 

Dear Ms. DeRosa: 

Enclosed for your files is the Screening Site Inspection report 
prepared by the Region IV Field Investigation Team, NUS 
Corporation for Steelcase, Inc (NCD062572391). No further 
remedial action under Superfund is planned for this site at this 
time. 

If you have any questions, p~ease contact me at 
(404) 347-5065. 

~J:llU;;j0iJ! 
Deborah Vaughn-Wright 
Project Manager 

'----- ----------- - --------

Printed on Recycled Paper 

I 



• • 
State of North Carolina 

Department of Environment, Health, and Natural Resources 
Division of Solid Waste Management 

P.O. Box 27687 ·Raleigh, North Carolina 27611-7687 

James G. Martin, Governor 
William W. Cobey, Jr., Secretary 

Mr. David Rinard 
Senior Environmental Engineer 
Steelcase, Inc. 
Post Office Box 1967 
Grand Rapids, MI 49501 

Dear Mr. Rinard: 

5 February 1991 

William L. Meyer 
Director 

The Superfund Section has reviewed the revised workplan for the Site Assessment 
of the Steelcase Inc. facility in Fletcher, NC. We concur 'Yith your recent correspondences 
that indicate a desire to begin operations on this assessment as soon as possible. To this 
end the Superfund Section agrees with the Revised Work Plan with the following condition: 

' . 
Page 6 of the Work Plan states analyses will be run for VOC's, ·priority 
pollutant metals, cyanide, temperature, and pH. The Superfund Section 
requests that base-neutral/acid extractables (BNA's) be analyzed for using 
EPA Method 625 for water and SW-846/8250 for soil as was stated in your 
September 8, 1989, letter from Felice John5on and L.T. Ward. 

We understand that this is an initial investigation and that additional activities will 
be planned based on field data. We hope this will allow work to begin as soon as possible 
on the site assessment. Please provide us with your schedule for operations~ If you have 
questions or need to discuss the condition above please contact Bruce Nicholson or me at 
(919) 733-2801. . 

Sincerely, 

6:s~~ 
Superfund Section 

LC/bn/ steelapp 

I 
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• • 
State of North Carolina 

Department of E nvironment, Health, and Natural R esources 
Division of Solid Waste Management 

P.O. Box 27687 ·Raleigh, North Carolina 27611-7687 

James G. Martin, Governor 
William W . Cobey, Jr., Secretary 

Mr . Thomas Johnson 
Health Direc or 

J February 1990 

Henderson County Health Department 
1347 Spartanburg Highway 
Hendersonville , NC 287 2 

RE: Of E - s i Le Reconna.issances 
Sl.>elcase , Inc. 
Wilson , Ralph Plastics Co. 

Dear Mr . Johnson : 

NCD 062 572 39 1 
NCD 093 334 209 

David Lilley of the NC Superfund Section spoke with you 
toda y to notify you t hat the EPA Field Invest i gat i on Te am ( FIT ) 
will conduct off - site reconnaissances of t h e s ubjec t sites 
located i n Henderson County , NC . The r econ nais s ances wi ll be 
conduc t ed o n 19 - 20 Februa ry 1990 by Bob Talfor d o f NUS 
Corporation . 

Th e p urpose of the rec o nnaissance s i s to dete rmin e if t h e 
sites p ose a hazard to pub l i c health or the e nvironment because 
of releases of contaminants o soil, surface wa er , groundwater, 
or air . The reconnaissance team will locate all nearby water 
supplies (surface and groundwater , community and private) and 
any close sensitive environments , schools , a nd day care centers . 

Th se reconnais ances are not emergency situations but are 
norma l · teps in the evaluation of all uncontrolled nd 
unregula · ed potential hazardous waste sites in North Carolina . 
You may want to have your representative meet the reconnaissance 
team at the sites . If so , please contact Bob 'folford at 
1-800-888-7710 and he will coordinate a meeting . I am enclosing 
background data on the sites for your information . 

William L. {cvtt r 
D i rec ro r 



. 
'·_/e \.=., 

Mr. Johnson 
2-1-90 
Page 2 

• • 
If the reconnais~ances indicate the need for future study 

of the sites, we will contact your office to advise. If you 
have a~y questions, please don't hesitate t~ call David Lilley 
or me at {919) 733-2801. 

GN/db/sitenot.doc 

Enclosures · 

cc: Gordon Layton 
Doug Holyfield 
Steve Reid 
Lois Walker 
Ann Rudd 
David Lilley 
File 

s~~:Y· )J-,J.-f: 
Cf,ver Nicho{soni Head 

CERCI,A Branch 
Superfund Section 

L 

.-
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·Federal •• 
Prepared by: 

1tip Notification & Authorization 
Today's Date: ;,"2 -(- 9 o 

·Sit~ Trip 

Date of Trip> 

·If trip date changed or cancelled note below: 
Trip·Date Changed To: Cancelled: 

Site Name: 
County: 

. Sfee-/c£lp:. Trt.c 
/f.,q n )f r ~<" d;.._ · :r • 

Name of Hotel (Overnight Trip): ______ HotelTelephone Number: ( ) ____ - -.,---

(l'lcasc list appropri11te County Health Department contact person to call to advise of trip) 

Environmental Supervisor or Health Director to call: !J1t~ !}.qrrdz'!> ~'::Jit"r-.5ctn. Title: iko l/i (Jr,•·clr:r 
(Note if Dr., M.P., etc.) 

Telephone Number: (7o~) (Jl]:.l. - 1( :X2)'----

Project Team Leader: T3t?b ~rcJ/Fc.:rd 

Assistants: 
, -----r() e J .. =-> ~/1! 

Authorized by: · ;,M, ;-H/L b. Wl 
Industrial Hygi~ 

Attach To Notification Form: 4 copies each: Preliminary Assessment Form (First page only) · 
Notification Form 
EPA Transmittal Letter · 

StafT Notifi_cation P~ocedures: Use Black Ink or Tvpewritei· only* 
1. This form goes to Data Management Coordinator (DMC) 10 days prior to trip 
2. If date of trip changes - note change. Mark "X" if cancelled. · 
3. Day after trip, submit to Lee Crosby a short paragraph on site trip. 

Notes: Health Department Official Contacted: · ~-~a.:5 Ci0,.{0~DY'... 
Back Up Letter Required: Yes / · No 

Jo ,; n ~('/"- Or>. ~ - r -· c; {."') tJec 



1927 LAKESIDE PARKWAY 
SUITE 61 <> 
TUCKER. G EORGIA 3008<> 
40<> - 938- 77 1 0 

February 1, 1990 

Mr. Grover Nicholson 
Superfund Branch 
North Carolina Depart ment of Human Resources 
P_ 0 Box 2091 
Raleigh , North Carolina 27602-2091 

Subject: Scheduled FIT Acti vities in North Carolina 

Dear M r. Nicholson: 

• 
r E tJ 0 .~ i :J~u 

SUPERFUND SEr:r~m, 
C-5'86-2-0-2 

The EPA Field Invest igation Team (FIT) w i ll be visiting t he State of Nort h Carolina during February 
1990. FI T will be conduct1ng offsite reconnaissances and gathering inf orm ati on t o investi gat e the 
following sites: 

Date 

Feb. 15 

Feb. 
19-20 

Feb. 
20-21 

Feb. 
21-22 

Feb. 
26-28 

EPA ID No. 

NCD980848782 
NCD980557987 
NCD980558027 
NCD062552153 

NCD062572391 
NCD093334209 
NCD980558803 

NCD089914311 
NCD003218203 
NCD000648451 

NCD991278045 
NCD080891 039 
NCD045924032 

NCD9806004 72 
NCD0823631 02 
NCD000605022 
NCD981928013 
NCD060306727 

Site Name 

Mad ison County Cyani de 
Swannanoa Land fill 
Pond Road Landfill 
Sayles-B iltmore Bleacheries 

Steelcase, Inc. 
Wilson, Ralph Plastics Co. 
Su ltzer-Ruti , Inc. 

Miller Brewing Co. Cont. Div. 
Fieldcrest Mills Inc. Blanket 
Triangle Resource Indu st ries 

Recon Drum Co . 
Lackey Ind. Whse . 
West Point Pepperel l 
Lumberton 

Macon Machine Co . 
Helena Chemical Co. 
Plant Manager's Prop . 
Moore County Landfill 
Richards, W . C. Co , Inc. 

FIT Project 
Count y Manager 

Madison Eric Corb in 
Buncombe Er ic Corb in 
Buncombe Jerald Tittle 
Buncombe Jerald Tittle 

Henderson Bob Talford 
Henderson Bob Talford 
Cleveland Bob Talford 

Rockingham Wendy Floyd 
Rockingham Suzanne Bannard 
Rockingham Suzanne Bannard 

Columbus Terry Ry land 
Co lumbus Wende ll Mclendon 
Robeson Wendell Mclendon 

Richmond John Jenk ins 
Scotland Pau l Moisan 
Scotland Paul Moisan 
Moore Edd ie Va sser 
M oore Eddie Vasser 



-- ·• .....•. • ···l< 

Mr. Grover Nicholson 
. Superfund Branch 
. North Carolina Department of Human Resources 
February 1, 1990- page 2 

•• 

· . Please n.otify the appropriate iocal agencies. l appreciate your help in this matter. 

Very truly yours, 

~a,~>J.!;)~~ 
Joan J. Dupont 
ProjectManager. 

JJD/tb 

Enclosures 

cc: Rob_ert Morris 
Denise Bland 

Approved: 
,-

·~~· 
I . . . ·. . . 

NUS CORPORATION 



Stow & Davis • 
· A Division of Steelcase Inc. 

The Office Environment Con.,..c.ny 

Cane Creek Industrial Park 
P.O. Box 1389 
Fletche;, NC 28732 

September 8, 1989 

Ms. Lee Crosby 
Superfund Unit 
NC Dept. of Environmental Health 

and Natural Resources 
Post Office Box 2091 . 
Raleigh, NC 27602-2091 

Re: Voluntary Investigation at the Steelcase, Stow & 
Davis Fletcher, North Carolina, Facility under the 
North Carolina Inactive Hazardous Site Program 

Dear Ms. Crosby: 

Steelcase Inc. appreciated your comments and advice 
provided during our meeting on Thursday, August 17, 1989. 
The purpose of the meeting was to review existing information 
and Steelcase's workplan for a site investigation. Prior to 
the meeting, Steelcase submitted to you its proposed workplan 
for the investigation of the site. Steelcase voluntarily 
submitted the workplan in an effort to expedite the 
investigation of the site and reach a cooperative resolution 
of this matter. 

As explained in the meeting, Steelcase is particularly 
concerned that the existing data, including the data 
volunteered in a 1988 inactive site questionnaire, are 
severally deficient for the purpose of deciding the nature 
and extent of any environmental releases at our Fletcher 
facility. At best, these data are useful in ·seeping the 
proposed site investigation described in Steelcase's 
workplan. In light of the inadequacy of the existing data, 
Steelcase has proposed a site investigation that will define 
the environmental impact, if any, of the suspected sources at 
the Fletcher facility. 

Steelcase submitted its site investigation workplan to 
the agency in order to obtain the agency's comments, 
suggestions and approval for the proposed work. Steelcase 
wants to ensure that the work is in accord with the agency's 
requirements. 



• 
Ms. Lee Crosby 
September 8, 1989 
Page 2 

• 

During the meeting, the agency provided several 
comments, which will be addressed in the workplan and 
investigation as follows: 

1. 

2. 

3. 

4. 

5. 

6. 

Comment/Suggestion 

Discuss validity of 
existing data and data 
gaps. 

Add base-neutral/acid 
extractable (BNA) 
compounds and provide 
list of EPA analytical 
methodologies. 

Show sample locations 

Containerize drilling 
cuttings and fluids. 

State principle of bias 
sampling. 

Describe assessment report 
contents. 

Steelcase Action 

Discussed above and will be 
further discussed in the 
assessment report. 

BNAs will be analyzed in all 
samples and the EPA methods 
list is provided in the 
attached table. 

Sample locations will be 
within or directly adjacent 
to the suspected sources 
shown on Workplan Figure 2. 
The assessment report will 
show the exact locations. 

Steelcase will containerize 
drilling cuttings and fluids 
and will dispose of properly 
based on analytical results. 

The design of the 
preliminary assessment 
directs sampling and 
analysis of those soils and 
waters most likely to have 
been impacted from the 
suspected sources. 

The report will provide a 
review of pre-existing data, 
description of site 
assessment activities, site 
geology, and results of 



• 
Ms. Lee Crosby 
September 8, 1989 
Page 3 

• 

laboratory analyses. 
Recommendations for 
additional assessment 
activities to fill data gaps 
will be provided. 
Appendices will be provided 
for boring logs and 
laboratory certificates. 

In response to Steelcase's request for approval of the 
workplan, the agency took the position that approval cannot 
be provided unless Steelcase enters into a Consent Order with 
the agency. A copy of the proposed Consent Order was 
provided to Steelcase at the meeting. 

Steelcase believes, for several reasons, that it is 
inappropriate and unnecessary to require a Consent Order 
prior to workplan approval. First, it appears that it is 
premature to enter into an Order as broad as the agency's 
proposed Order. At this stage, Steelcase proposes a site 
investigation to better define the nature and extent of any 
contamination at the site. -As described above, the existing 
data is believed to be inadequate for that purpose. Until 
new data is obtained and evaluated, it is premature to 
attempt to address cleanup methods and related issues. The 
agency's proposed Order, however, focuses extensively on 
cleanup issues. Consequently, it is too early to pursue such 
an Order. 

In addition, the entry of an Order would require a 
period of negotiations and create unnecessary delay in 
the implementation of the site investigation. Steelcase is 
prepared to begin the site investigation work within three 
weeks after written approval from the agency is received. We 
request the agency's approval to avoid any further delays. 
In contrast, if negotiation of a formal Order is required, 
the investigation would be significantly delayed. 

Steelcase also believes that the agency's concerns 
regarding the timing and implementation of the investigative 
work can be addressed at this stage without a formal Order. 



• 
Ms. Lee Crosby 
September 8, 1989 
Page 4 

• 

Steelcase, in its traditional fashion, is willing to work 
with the agency to develop a schedule for the work and the 
submission to the agency of periodic progress reports. These 
procedures will ensure that the agency can effectively 
monitor the progress and quality of the work, and yet prevent 
delay in the initiation of the project. 

Steelcase understands that a Consent Order may be 
appropriate after completion of the site investigation. At 
this time, however, the proposed Order will create 
unnecessary delay without providing any benefits that are not 
available through other procedures. 

Steelcase reiterates its willingness to voluntarily 
perform the proposed site investigation. Steelcase requests, 
however, that the agency formally approve the workplan prior 
to initiation of.the work. In particular, Steelcase requests 
the approval of the appropriate branches of the agency with 
jurisdiction over soil issues and groundwater issues. The 
agency's review and approval will assist in the proper 
performance of the work and lead to our mutual objective to 
be environmentally responsible, an objective Steelcase 
intends to meet in order to maintain its' corporate 
integrity. 

As noted above, we have positioned ourselves to begin 
work within three weeks from the date written approval is 
received, and we look forward to hearing from you . 

. ~ 

L. 
Administrative Services 

FFJ:ls 



• 
Ms. Lee Crosby 
September 8, 1989 
Page 5 

• 

cc: Mr. Perry Nelson, Branch Chief, Groundwater Section 
Department of Environmental Management 

Mr. Don Link 
Division of Environmental Management 

· ... ; ~----



.. . ........ 
. . • • 

Table 1. Summary of Analytical Methods 

Method 
Parameter W~a~t-e_r____ ----~S-o~i~l---

Volatile Organics EPA-624 SW-846/8240 

Semi-Volatile Organics EPA-625 SW-846/8250 

Cyanide EPA-335.3 EPA-335.3 

Nitrite EPA-354.1 EPA-354 .1 . 

Nitrate EPA-353.2 EPA-353.2 

Total Kjeldahl Nitrogen EPA-351.3 EPA-351.3 

Ammonia EPA-350.2 EPA-350.2 

Formaldehyde EPA-8015 EPA-8015 

Soil Digestion EPA-3050 

Arsenic EPA-206.2 EPA-206.2 

Selenium EPA-270.2 EPA-270.2 

Mercury EPA-245.1 EPA-245.1 

Other Metals EPA-200.7 EPA-200.7 



• • 
1 Jtme 1989 

'ro: File 

F'.RCM: Jack Butler 

SUBJEcr: Telephone conversation with Torn Johnson, Henderson 
County Health Department (704/692-4223) about the Dan 
Murr Residential well. 

Mr. Jolmson was contacted on 31 May 1989 and infonned of the 
concerns of Mr. Dan Murr for his well water. Mr. Johnson agreed 
to sample Mr. Murr's well after receiving bottles and written 
instnlctions from our office. 

Mr. Johnson and I also discussed the Inactive Hazardous 
Waste Site Priority list as presented in the Annual Report 
published on May 25, 1989. A copy of this report is to be sent 
to Mr. Johnson. Cranston Print Works and Steelca.se are both in 
this area and rank #3 and #9 respectively on the priority list. 

Mr. Johnson was recontacted on Jtme 1, 1989 to discuss the 
Steelcase site. Mr. Jolmson was infonned that the ranking for 
Steelcase was based on infonnation received as part of their 
Inactive Hazardous waste sites notification. 'Ibis notification 
indicated that ground water samples collected in 1987 and 1988 
sha;ved concentrations of Silver, cadmium, Mercw:y, Lead, and 
Selenium to be above drinking water starrlards. 'Ihe ground water 
was also sh~ to have elevated levels of benzene, xylene, 
phenanthrene, and diethyl phthalate. 

JB/ds/jb.docjp.l3 
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31 May 1989 

'ro: File 

F.RCM: Jack Butler 

SUBJECI': Telephone conversation with Dan Murr, Fletcher, NC 

Mr. Murr contacted our office on this date concenrlng his 
residential well. Mr. Murr is located at 360 Jackson Road, 
Fletcher, NC, 'Which is between Cranston Print Works an:l 
Steelcase. Mr. Murr reiX>rted that testing of his blood revealed 
elevated blood lead levels and that because he is located between 
2 sites on the state Inactive Hazardous Waste sites priority list 
he is concenled about his well water. Mr. Murr added that his 
family has been using bottled water for about 2 years due to his 
concen1 about his well and past health problems he had that he 
feels may have come from the well water. Mr. Murr was info:rmed 
that someone from the Henderson County Health Deparbnent would be 
contacting him in the near future to arrange sanpling of his 
well. Mr. Murr can be reached at (704) 253-7962 (office) or 
(704) 684-1716 (home). 

JB/ds/jb.docjp.10 



James G. Martin, Governor 
Phillip J. Kirk, Jr., Secretary 

Ms. Denise Bland 

• 

EPA NC CERCLA Project Officer 

December 19, 1985 

Air and Hazardous Material Division 
345 Courtland Street, N.E. 
Atlanta, GA 30365 

Re: ·steelcase, Inc/NC D062572391 
Cane Creek Industrial Park 
Fletcher, NC 

Dear Ms. Bland: 

... 

''··· 
Ronald H. Levine, M.D., M.P.H. 

State Health Director 

Enclosed please find the Preliminary Assessment report for the subject 
site. This priority is based on review of available data. 

Steelcase is a·new facility which commenced operation in 1972 as a 
manufacturer of wood office furniture. Waste streams generated at this plant 
include spent non-halogenated solvents (F003), generated at a rate of 1500 
lba/mo, Elmer's glue, and wastewater from washing treated metal parts. 

From 1973 to 1984, Steelcase operated a spray field under Spray 
Irrigation Permit NO. 3029, issued by NC NRCD. This spray field, located on a 
0.3 acre tract underlain by clay, underwent closure in 1984. According to Don 
Link of NRCD in Asheville, NC, water samples collected from spray field 
monitoring wells in May 1985 showed maximum TDS levels of 120 mg/1; these 
levels are nearly four times lower than those measured in 1981. Mr. Link 
noted that while organic constituents were not analyzed for in 1985, that 
metals analyses showed presence of no constituents in excess of the MCL. 
According to Robert Ficker, plant manager at Steelcase, EP toxicity analyses 
of spray field sludge show.the sludge to be non-hazardous. According to Mr. 
Ficker, these analyses were performed by two independent laboratories. 

Steelcase is also known to have operated a pit for disposing waste 
glue. Robert Ficker claims that Squibb's glue is non-hazardous and that the 
glue pit has now been covere~ by a large building. 

Steelcase is situated on the floodplain formed by Hoopers and Cane 
Creek. The surrounding area has a low population density, and is used 
primarily for industry. Local residents are supplied chiefly by city water, 
and though some older buildings might continue to use private drinking wells, 
no wells are specifically known of. 

I 



Ms. Denise Bland 
Page 2 

• • 
In the opinion of Don Link, hydrogeologist at NC NRCD, the Steelcase 

site does not pose an imminent threat to public health or the environment. On 
the basis of Mr. Link's assessment, in combination with other data and 
reports, it is believed that follow-up work is not immediately required at 
this site. Priority assigned is Low. 

References are: 

1. Files at the NC Solid and Hazardous Waste Mgmt. Branch, Raleigh, 
NC. 

2. Don Link at NRCD-DEM, Asheville, NC., personal communication, 
12-5-85. 

3. Robert Ficker, plant manager at Steelcase, Inc •. , personal 
communication, 12-6-85. 

On 19 December 1985, this Preliminary Assessment was reviewed by CERCLA 
Unit personnel and by the following representatives from the North Carolina 
Department of Natural Resources and Commun~ty Development, Division of 
Environmental Management: Fay Sweat, Groundwater Section and Glen Ross, Air 
Quality Section. 

If you have any questions, please call me at (919) 733-2178. 

DMD/lw/0234b 

Sincerely, 

b. h..."""~ 0 W,.\AJ~ 
D. Mark Durway, Geologist 
Solid and Hazardous Waste Management Branch 
Environmental Health Section 
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\ • • #r---------------------~------------------------------------------~~~~~~~----~ POTENTIAL HAZARDOUS WASTE SITE L IDENTIFICATION 

&EPA- PRELIMINARY ASSESSMENT 01 
STATEI02SITENUf,\BER 

PART1·SITEINFORMATIONANDASSESSMENT NC ID062572391 

II. SITE NAME AND LOCATION 
01 SITEN:"-ME~-.or.,.....,..._ol_) 02 STREET, ROUTE NO~ OR SPECIFIC LOCATION IDENTIAER 

Steelcase Inc. cane Creek Industrial Park 
03CITY 04STATEI05ZIPCODE loeCOUNTY 

NC .. 1 28732 1 Henderson Fletcher 
09COOROINATES LATITUDE 

....3s..o . ..2.fi..' ...3.cr:_ . I L~~IT\J~ 
_..B2,!1 .:28::: .:afr.- . 

10 DIRECTIONS TO SITE(StllltlfJ,__,,__, 

From Asheville,· d:tive approx. 20 i:riiles south on us 25 to Fletcher. Turn left at 
Calvary Episcopal. ChUrch on Mills'·Gap· Road. Travel approx. 1. 75 miles to industrial· 
park and find facility on left~·--- 'Ibis facility is located on the old airport property. 

IlL RESPONSIBLE PARTIES · - -- - · · • 
01 OWNER (I'*""-.~ 02 STREET,-..,~_...., 

Steel case i Inc. P.O. Box 1967 
03CITY o.c STATE I osZJP CODE oe TELEPHONE NUMBER 

. - MI I 49501. (616> 2_47-2710 Grand Rapids -- ·----~ • . ••. : i_ 
070PERATOR , ___ ,_ _ _, · •· ._ •.· ·--.. ·~~ ...... .:.. .. ;- -. OS STREET,-..-.;,___, 

Steel case, Inc~- · · ·· --·· · - ·· - P.O. Box 728 
CXICITY .. .• 10 ST~TET11 ZIP CODE . 12 TELEPHONE NUMBER 

NC. 28732 V04 1684-2241 FletCher 
·•,,.--·.--:-:-:.. ...... 

13 TYPE OF OWNERSHIP (a.--) 

. )1 A. PRIVATE. 0 B. FEDERAL: 0 C. STATE OD.COUNTY 0 E. MUNICIPAL 

OF.Oni~=------------~~~---------------
1~) 

0 G. UNKNOWN 

14 OWNERIOPERATORNOTlFICATIONONFU.EICMctol_..,.,. ·- . ---·-· . • . _. 

O(A.RCRA3001 DATERECBVED: 08 tl8 BQ OB.UNCONTROLl.EDWASTEsrrE(CE!ICIAtD3CJ OATERECEIVED: I 1 CC.NONE 
' • · MONTH DAY YEAR MONTH DAY YEAR · · 

IV. CtfARACTERIZATION OF POTENTIAL HAZARD..:..;.. __ ;.;.____: ·· · · _:. . 

010NSITEINSPECTION - .•..• -,.--... - ......... BY(Cilee*oi-IIIPJI---... .. . .. 

•. 

i . .. I ... _, .. 0 A. EPA·_:;:·:. 0 B. EPA CONTRACTOR 0 C. STATE 0 O.OTH~CONTRACl'OR • --- ; : .• 

~-::=; -DATE ·MONTH-~Y. ~-.:-.• _· ~-o ~~~~THO~---~ F.~: ___;,.;....;:.-..;.·___: __ .:....--;:~=,::-, ------------
. . . CONTRACTOR NAME(S): . -

02SITESTATUS~-I - 03YEARSOFOPERATION ·-· 

p(A. ACTIVE o a. INACTIVE . a· c. UNKNOWN .. ..:.. ·....::....:;_:,~,_,_· , · i972 I 
~YEAR ENDNGYEAR 

-. .. -··· 4--·- -~·.- ---- ·,_.::,...__ 
0 UNKNOWN.. -~- .. _ __ 

O..OESCRIPTIONOFSUBSTANCESPOSSIBLYf'RESENT,KNO'(m.ORALLEGED . -- • .• .. .. - . . 

Facility is located-a~- a large-:.txact.~exceeding 100 acres •. Steel~se manufactures 1'JOCX1 
office furniture. --Wastestreains ;:generated. include spent non~halog~ted solvents --~(F003) 
which ~e geri.erated_at a_rate' _pf_~l?.QQ_ J,b_S/!ID. I EJ..Irers glue' (which wa~ 'disposed -iil.···an on.:: 
.,;+-o nit orior to 1980)- and wastewater fran wash111a treated metal ·ua :-LS. ·· ·: · · · 

05 DESCRIPTION OF POTENTlAL HAZARD TO ENVIRONMENT ANO.'OR POPULATION 

Fran 1973 :to 1984, facility spray irrigated WW on ·a 0.3 acre tract. Water samples fran 
surrounding moip.tormg:weils shcMicf_eievated TOO in 5-85 (TDS max. @ 120mg/l)·,--but n~ ---
con~tion· fran·heavy-rretalsf. analysis--for org~cs· has never beei;t p:;rf<;>nred·-~ ~lls. 
Don Link of NR(lTI ~!:; that neither the sorav -f1eld nor the· alue Plt \whlch has now beep 

V. PRIORITY ASSESSMENT 
01 PRIORrTYFORINSPECTJON~--···-•-........,.,.,_a. ___ ,_,.~.,-~ _ _, · · 

0 A. HIGH 0 B. MEDIUM Wc.-WW. -· 0 D. NONE . . - .... ---
~~IJIOIIIPfltt . .· . . ~......, - ~. (hrpectDit __ _, "*'-----·CIIfi'Mf---lomll 

VLINFORMATIONAVAILABLEFROM ·: -
01 CONTACT 

Robert Ficker, plant manager 
04 PERSON RESPONSIBLE FOR ASSESSMENT 

D. Mark DUiway /Iee Crosby 

020FrA~.,_, 

Steelcase, Inc. - Fletcher, NC 
OSAGENCY 080RGANIZATION 

NC DHR/DHE Sffiv Mgmt. Br. 
07 TELEPHONE NUMBER 

I 

919>733-2178 

03 TELEPHONENJMBER 

( 704) .684-2241 

08DATE 

12 !05 85 
MONTH - Y£AR 

EPAFORMzoro-1 2 17•81 'built over) appear to pose a threat to public health. Site is located. in · . 
industrial park· within an area of low population density. local water supply is primarily 
fran city. No known nearby drinlting wells. 
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&EPA 

POTENTIAL HAZARDOUS WASTE SITE L mENTIFICA TION 

PRELIMINARY ASSESSMENT 01 STATE ~2 SITE NUMBER 

PART 2 ·WASTE INFORMATION NC i2572391 

IL WASTE STATES. QUANTITIES. AND CHARACTERISnCS 
01 PHYSICAI.STATES ICMcll,._-"1 02 WASTE OUANTTTY AT SITE 03 WASTE CHARACTERISTlCS (CIIeea,._ apply/ ,_ol ____ 

}I( A. TOXIC . . OA.SOUD 0 E. SLURRY --~ 0 E. SOLUBlE 0 L HIGHLYVOLATU 
0 B. POWDER. FINES Ji!tF. LIQUID TONS 0 B. CORROSIVE . 0 F. H'ECTlOUS 0 J. EXPLOSIVE . 
OC.SWDGE DG.GAS 0 C. RADIOACTIVE [] G. FLAMMASlE 0 K. FIEAC11VE 

CUBIC YARDS Jf(D. ~RSISTENT 0 H.IGNIT ABLE 0 L INCOMPATlBLE 

CO.OTHER Soil? Unknown .. .. 0 M. NOT APPUCABLE 
. 1~1 NO. OF DRUMS 

IlL WASTE TYPE 

CATEGORY SUBSTANCE NAME 01 GROSS AMOUNT 02 UNIT OF MEASURE 03COMMENTs 

Sl.U SWOGE 

.OLW OILY WASTE 

SOL SOLVENTS -···1500 lbs/rro. . 
PSD PESTICtOES .. .. ... ... _ ..... _ . --·-· ....... ---· ·--... -· ... ' •··-· .. . . .... . .. 

occ OTHER ORGANIC CHEMICALS 
.. 

IOC INORGANIC CHEMICALS ~ .. --- ... - ~-·-. ---~ .............. --- ... . . . 
ACD ACIDS 

BAS BASES .. . .. .. -·-" --· ... . ..... .. -- _ .... -... .. 
MES HEAVY METALS 

IV. HAZARDOUS SUBSTANCES ISH..,__.,....;.,._,..,_CAS,._., -
06 MEASURE OF 

.. 
• r' 

....... 
... ··~-.. .. ... 

OJ CATEGORY 02 SUBSTANCE NAME 03 CAS NUMBER ().4 STORAGEIOISPOSAL METHOD OS CONCENTRATION CONCENTRATION 

F003 =n+- nrm-h:::. 1 rv-r c::!A 1 nor. f., - c-'h;~~ in ilnnn!=: i-n TTT'lknawn . 

Mitchell Systems in . . 
Spruce Pine, NC. 

'. . .. . -
.. 

.. . . . ... 
--~--- ···----

________ ,__, ___ 
.... .. ·- .. ..... - ~ . - . 

' . - . -· ... • . .. 
.. .. .. .. ·----·~-: . ·- -....... -·- __ .. ·--~ ............ -· - - .. .. ··-

~ ·.::.·;·~i . - --~- :·/~' .-:. .).' _. ·.' .. : 

' 
... . ~-- . ···-- -·-·· -- ... - .. -----· - .. •.. , ·- .- .. _.,_.,·, ...... -...... ......_ .. ,.. .......... .. 

. .. - ' . : .. .. 
. . 

-..... -· -. ......... ... . . ·- ..... --- . . . . . 

. . . . 

.•. .. . .• _ ... _.~ ...... --~~ .. ~--·-- •.... -· .. -.- .. ··-···- . --· 
v. FEEDSTOCKS ISH..,_..,CAS_I 

CATEGORY 01 FEEDSTOCK NAME 02 CAS NUMBER CATEGORY 01 FEEDSTOCK~ 02 CAS NUMBER 

FDS . 
l\li"A ' FDS 

.. .. 
FDS 

.. FDS .. 

roB i• ---:. .. ~~ • - '· •f ~ ; • . ....... ·. ~ . FDS -
FDS .. . . FDS 

VL SOURCES OF INFORMAnON tc,,,__,.,__ •. ,..--. ...,......,_, -

1. Files at the NC Solid arid· Ha.zro:'dous waste Mgmt. · Branch, Raleigh, NC. 
2. Don Link at. NRQ)-DEM, Asheville, NC, personal carmmi.cation, 12-5-85 •. 

3. Robert Ficker, ·.plant manager at·Steelcase, Inc., _personal ccmnunication, 12-6-85. . 
I .. 

. , _ _, .. 
EPAFORM2070·12 (7-81) 
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December I I, 1985 

TO: F II e 

FROM: D. Mark Durway 

RE: Steelcase, Inc. 
NC D062572391 

I contacted Robert Ficker, plant manager at Steelcase, on 12-6-85. He 
said that Steelcase Is a new fact I tty which commenced operation In 1981. 
Presently, the plant generates 1500 lbs/mo of spent non-halogenated solvent 
waste <F003), which they manifest to Mitchell systems In Spruce Pine, NC for 
disposal. 

I told Mr. Ficker that a file document Indicated that Steelcase 
disposed of ~lcohol and.dye Into the Henderson County Landfill at a 
to 15 barrels per week prior to 1980. The document showed that Joe 
Steelcase was In charge of waste disposal when this was occurring. 
said that Steelcase had not disposed Into the landfl I I, to the best 
knowledge, but that he would Investigate Into the matter. 

rate of 10 
Woodard of 
Mr. Ficker 
of his 

I also told Mr. Ficker that documents purported that the facility 
operated a waste glue pit. He explained that the glue was similar to Elmer's 
glue, and was non-toxic. The glue pit now has a large building perched upon 
It, according to Mr. Ficker. Mr. Ficker also suggested that a septic system 
might have been used to receive the glue. 

From 1973 to 1984, Steelcase operated a spray Irrigation field for 
treating washwater generated from washing metal parts. This spray field 
underwent closure In 1984. As part of the closure plan, the NC NRCD required 
that Steelcase test spray field sludge for EP toxicity. Analyses were 
performed by two different Independent laboratories, and are as follows: 

Reynolds, Smith, and HIll 

!:!9L!.. 

Pb 0. I 
Cr 0.02 
As 0.0 II 
Ba 0. I 
Cd 0.01 
Hg 0.003 
Se 

Organic analyses were not performed. 

MD/Iw/0234b-21 

Environmental Testing 

50 
44 
10 

159 
5 
0.2 
5 
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December I I, 1985 

TO: F i I e 

FROM: D. Mark Durway 

RE: Steelcase, Inc. 
NC D062572391 

On December 5, 1985, spoke to Don Link of NRCD - DEM in Ashev iII e. In 
particular, we discussed the spray irrigation field which S teelcase operated 
from November 16, 1973 to January 31, 1984, under Spray Irrigation Permit No. 
3029. 

Mr. Link Informed me t hat the spray field was located on the floodplain 
of Cane and Hoopers Creek, and was underlain by an impermeabl e c lay, which he 
fel t would prevent downward migration of any contaminants Into aquifers 
underlying this clay. 

According to Mr. Link, the spray field was closed in 1984, and on April 
17, 1984, NRCD requested that Steelcase analyze sludge <contaminated sol l?l 
from the spray field for EP toxicity. 

Mr. Link saId that sever a I of th e monitorIng we I Is around the spray 
field had been destroyed during construction of a city sewer I ine, one of 
which now runs through the old spray field area. However, at lease two wells 
remain intact. Mr. Link provided the following analyses for two wells sampled 
by NRCD in 198 1 and 1984: 

We I I #I 

We I I #2 

1981 

TDS @ 420 mg/1 
TDS @ 440 mg/1 

May I 985 

TDS @ 76 mg/1 
TDS @ 120 mg/1 

assigned the above wei I numbers (i.e., NRCD probably refers to them 
differently). 

Mr. Link told me that levels of lead chromium, and cadmium, were below 
allowable levels in 1981 and 1984. Organics were not tested. Overall, Mr. 
L I n k be I i e v e .S that n e i the r the spray f i e I d nor the S tee I case s i t e, i n 

genera I, po se a threat to pub I i c he a I th; he suspects, how e ver, that traces of 

organics could be found in the spray field area. 

MD/Iw/0234b-19 
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December I I, 1985 

TO: F lie 

FROM: D. Mark Durway 

RE: Steelcase, lnc./NC 0062572391 

I contacted Gary Tweed of Water Quality at NRCD-DEM In Asheville on 
December 5, 1985. Mr. Tweed Informed me that Steelcase had recently been 
connected to the Metropolitan Sewer System of Buncombe County. 

Mr. Tweed told me that the fact I tty's spray field (Spray Irrigation 
Permit No. 3029) expired In 1984, and that the old spray area had been 
re-graded and landscaped. 

He said that monitoring wells around the spray field had not been 
sampled on a regular basts, and that they might be capped and abandoned. 

Mr. Tweed referred me to Don Link of NRCD-DEM In Ashevl I le for 
additional Information on this site. 

DMD/Jw/0234b-17 
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FACILITY INFORMATION 

Steelcase, Inc. 

RCRA INSPECTION REPORT 

Cane Creek Industrial Park 
P. o. Box 728 
Fletcher, NC 28732 
Henderson County 
EPA ID #NCD062572391 

FACILITY CONTACT 
Robert Ficker, Plant Engineer 
704/684-2241 

SURVEY PARTICIPANTS 
Robert Ficker 
J. W. Moore, Jr. 

DATE OF INSPECTION. 
September 24, 1982 
9 - 11:30 am 

APPLICABLE REGULATIONS 
40 CFR 262 

PURPOSE OF SURVEY 

• 

Routine RCRA interim status compliance ~nspection. 

FACILITY DESCRIPTION . 
This facility manufactures and finishes wood office furnitur~ They 

generate 1500 pounds/month of spent solvent mixture (F003). The trans
porter of this waste is: Sparks Trucking, 811 Creekway Drive, Lenaix, NC 
28645, EPA ID #NCD000608356,'PH:·704/7S4-2332.· The-disposer is: Jti.tchell 
Systems, Altapass Road, Spruce Pine, NC 28777;. EPA ID #NCT380010300, · 
PH: 704/728-5931. Steelcase has the following NRCD permits: 

1) Air Permit #1968R5 
2) Pumping Station·Permit #7034 
3) Land Spray Permit #3029 

DOCUMENTATION -OF SITE 'DEFICIENCIES . 
265.16 265.52(f) 
265.37(3) 265.53 

COMPLIANCE . SCHEDULE-
, Correct all violations by December 1, 1982. 
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Mr.. John Ruhl • General Manager 
Steelcase, Inc. 
Post Office Box 728 
Fletcher, North Carolina 28732 

Dear Mr. Ruhl: 

<7.veo~,··,;c£~ .__ 
-~ -v(. . 
~ -:6 . 

,~ SEP~ 111980 ~-: : ~.tJrl ~ 
·.~ . - -~h 
·~ ~ 
\~ . l'' 

. ,21-.r ~'t:'-
- !'Z'AS'TF. ~·~' 

DIVISION OF ENV rENTAL MANAGEr£ NT 
ENVIRONMENTAL OPERATIONS SECTION 

SepientJer 9, ~9VO · · 
-!1--7 ~ -~ . . 

\'" \0' ~w.. . 
. . . "'~ ~, .J~ l lh ~ 

x~~j ':\.rv")· cf. 
~~~- ~"' . 

Subject: Notice of Vf olation 
Spray Irrigation System 
Steelcase, Inc. 
Henderson County, North Carolina . 

On Septeniler 21 19801 Edward ·H. Duerr, Environmental Engineering 
Technician, and I conducted an inspection of the subject spray irriga
tion system serving Steelcase, Inc. Pennit No. 3029 was issued to 
Steel case, Inc •• on Noveniler 16, 1973, and expires on January 31, 1984. 
The Penni t covers the construction and operation of a 2,000 GPO spray 
irrigation system consisting of a ·holding tank, dual influent pumps with 
high water alann, approximately 0.30 acres of bermed spray irrigation 
field and a timer designed to automatically alternate sprays between 
three fields. · 

. ·The results of the inspection revealed that the spray irrigation 
·system is not fWlctioning properly. Wastewater was not be1ng adequately 
absorbed by the spray field. Additionally, preliminary results of samples 
collected from grouncirlater nnnitoring wells indicate that. groundwater 
contamination is taking place as a result of operation of the spray irri
gation field. 

The following instances of non-compliance are noted for your i11111ediate 
attention: · 

. -
::-::: ... 1) The failure of the spray irrigation field is a violation of . 

. Condition No. 3 of Pennit No. 3029 •. 

2)':- Wa.ste glue is being· disposed of 1n ·an open pit for which no_:·.~ 
valid permit has been issued. · 

Steel case, Inc., should take the following imnediate corTect1ve 
action: 

. . 
1) · Begin making daily flow measurements for volume of wastewater 

being pumped to spray field and submit this data to this 
office on a weekly basis. 
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• 
Mr. John Ruhl, General Manager 
Page 2 
September 9, 1980 

• 

2) Cease disposing of waste glue in an unapproved open pit. 

3) No later than September 30, 1980, provide this office 
with a permanent solution for the instances of non
compliance addressed in this letter. 

You should also be aware that for t he disposal of wastes 1n the State 
of North Carolina a permit issued through the Solid and Hazardous Wast~ 
Managermnt Branch, Depar tment of Human Resources, is required. ~·1r. 0. W. 
Strickland at 919-733-2178 in Raleigh should be contacted with regards to 
this program. If you have any questions, please advise. 

HPD/mkd 

cc: v-Mr'·. 0. W. Strickland 
N. c. Department of Human Resources 

Mr. C. R. Froneberger, P.E. 
Blount International, Ltd. 
Noonan Engineering Divis ion 
of South Carolina 

ll_ __ - .. ~-- ·----- -- - --

I 

-- I 
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04·692~223 

· . 

DIRECTOR r) V ZB'739 

Mr. Bill Strickland . 
Solid Waste and Vector Control 
Division of Sanitary Engineering 
Department of Human Resources 
P. 0. Box 2091 
Raleigh, North Carolina 27602 

October _30, 1978 

RE: Henderson County Landfill 

Dear Mr. Strickland: 

Since our last conversation, we have notified the enclosed list of 
industries by letter (copy enclosed) that no liquid wastes will be accepted 
at the landfill. As per.our conversation with you, we have given them a copy 
of the list of companies handling exotic wastes supplied by you. 

He await your comments on.the operational plan we have submitted, and 
appreciate your time and efforts. 

JEH:mfd 

Enclosure 

Sincerely, . 

~_A-L-e/~~_,~ 
James E. Henderson, R.S., M.S.E.H. 
Sanitarian Supervisor · 
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GEORGE F. BONO. JR.. M.P. H. 
01RECTOil 

POST OFFICE !30X 92!5 

.HENDERSONVILLE. NORTH CAROLINA 
287:39 

TELEPHONE 

70~.692·4223 

~==~ 

October 17, 1978 

Dear 

Three years ago the Henderson County Health Department assumed 
responsibility for the operation of the Henderson County Landfill •. · 
lYhen we inherited the· operation ~e realized that a number of industries 
in the Henderson County area ~ere disposing of their commercial by
product ~astes at the Landfill. ~e kne~ that new legislation ~as 
being drafted ~hich ~ould place a greater burden on industry in the 
future to find adequate disposal sites ~or their own hazardous ~astes 
rather than simply transferring the problem to the county Landfill. 
That legislation has now been enacted and the Henderson County Landfill 
site has been designated as· ·an approved site with. the condition that 
no liquid wastes be received for disposal at the Landfill. The 
purpose of this letter is to inform you that effective immediately 
~e ~ill no longer be able to receive any type of liquid waste which . 
might be generated by your organization. This includes liquid wastes 
~hich migh~ have been pumped using a septic tank pump truck and transferred 
to the Landfill as ~ell as those liquids which are enclosed in barrels 
and delivered to the Landfill. Of course we will continue to receive 
your non-hazardous solid wastes for disposal at no charge as in the past. 

: I sincerely regret the necessity of sending this letter on such 
shor·t notice, but a chain of events has unfolded which precludes our 
giving any real advance notice to you. I recognize that our hasty 
decision will place an additional burden on your firm but I hope that 
~e will be able to ~ork with you" cooperatively to solve your.~azardous 
~aste disposal needs. There appear to be two options open to your firm 
at this time. First, I am enclosing a list of firms ~hich specialize in 
the handling of exotic wastes. You might find it economically feasible and 
desirable to simply make arrangements with one of these firms to handle 
your non-landfillable·wastes. If we can be of any assistance in establishing 
contact with these firms please do not hes~tate to call us directly. 
The second option which we would like to put forth is that of converting 
your hazardous liquid ~astes to an inert landfillable waste which could 
then be disposed of at no cost to the county Landfill. This office does 
not have the expertise to make recommen~ations on how to convert your . 
hazardous waste to the type of inert product.~entioned; however, the State 
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Office of Solid 'Waste and Vector Control does possess this expertis.e and 
Mr. Bill Strickland ~ith that office has promised me on the phone today 
that he will expedite all efforts to find ways in which your hazardous 
by-products may be made landfillable. He described several processes to 
me including one in ~hich Portland cement was mixed with a hazardous 
waste binding up the dangerous chemicals contained therein with a resulting 
product safe for·landfill purposes. I sincerely hope that the hazardous 
~astes generated by your firm can be converted to an inert landfillable 
·substance such tpat your firm ~ill only have to bear a nominal cost 
in its disposal. However, if this a~ternative is not chemically 
feasible,.then I am afraid that the only option available to you will be 
to ship your wastes to an approved hazardous disposal site out of the 
state of North Carolina. Mr. Strickland of the State Solid 'Waste Office 
has informed me that the state is·working very closely with a private 
enterprise to develop a hazardous waste disposal site in the state. 
Unfortunately, this site has not yet been developed and some other type 
of alternative disposal will have to be used in the interim. 

Again I apologize for this hasty decision on the part of Henderson 
County in relation to the receipt of hazardous wastes at the LandfiLl 
site and I assure you that this office will-work with you in any way 
possible.to help you develop a suitable alternative for disposal 
of your waste. Should any questions arise I hope you will not hesitate 
to call me at the Health Department • 

. . GFB/sk 

Enclosure 
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ESTI1'1ATES OF LIQUID \·IASTES RECEIVED 

SOURCE 

o u t h e r n .4 g 1- i c u 1 t u 1· a l 1 n s e c t i c i d e s 
(j 0 - u d/f 
1/ / ·J"'»..f./J '7; ' (' • 

TYPE VOLW~ES 

Ceramic dust in water 

/0- I 3- 7? ( b 9 J - 'f L Z. 2-) ~ ~ )~-,..~a-.- . 
Alcohol, dye, & water ~ 5 barrels/wk . 

Acid 

Cre:nsto n dye slu dge b 9 :z- zjoo 

b'? 2. • :<... :<..33 
jnsect icide & herb containers 

----

4-6 loads/day 
(2,000 gal/lead), 

-:r 

3-4 ban·els/90 
25 barrels/VJk. 1 

1- loads/mo. 
( 1 , 500 9 a 1 . ) 

2 1 oads/h'k . 

) 0-15 

I 

I 

- --~~------


