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FILE TRANSMITTAL & DATA ENTRY FORM 

  

Your Name:  Bobby Nelms 

Facility ID Number:  NCS000002308 

Facility Name:  Newber’s Refrigeration  

Document Group:  Inspection/Investigation (I)      

Document Type:  I - Complaint Investigation (CMP) 

File Description/Comments:  FCI-CMP.  No NOV issued 

Date of Document:   4/20/2016 

Author(s) of Document:  Bobby Nelms 

Inspector ID #: NC036  

Suborganization:   Eastern Region 

County (if not on report):  New Hanover     

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Export Data Print Form North Carolina Department of Environmental Quality 
Division of Waste Management 
 Complaint Investigation Form 

ID Number: County: Status: 

Received By: Mechanism Received By: Date Received: 

Investigator: Date Investigator Received: 

Open Dump Beneficial Fill Land Application Hazardous Waste Medical Waste Used Oil 
Septage LCID Waste Open Burning Municipal Waste White Goods Scrap Tires 

Composting/TP C&D Waste Transporting Industrial Waste Storage Scrap Metal 
Reclaimed/Recycled Material Other 

Complaint Comments: 

Length of Waste (feet): Width of Waste (feet): 

Depth of Waste (feet): Approximate Acreage: 

State: Zip-code: 

GPS Coordinate (Capture): 

Parcel Number (2): 

Physical Address: 

City: 

Directions to Site: 

GPS Coordinate (Input): 

Parcel Number (1): 

No Violation(s) Found (date): 

Violation(s) Corrected (date): 

Closed On-site (date): 

Removed to Approved Site (date): 

Referred To: 

Referred To: 

(date): 

(date): 
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4/5/2016

NCS000002308

4/5/2016

New Hanover Open

Tip or Complaint: The property has been a dumping spot for old refrigeration equipment with compressors that leak oil into the soil as well as
Urethane foam for the insulation of the equipment and numerous gases that the soil needs to be tested for that surpasses my knowledge of
OSHA and soil contamination. The business has recently been sold and a strip mall is going to be built on the property. I think that some
hands were greased to pass inspections and that there are numerous contaminations on the property that need to be cleaned for the general
publics well being.
Specific Directions: The business has been in operation since 1920 and dumping and old refrigeration equipment has been sitting on the
land behind the building for years. Near a neighborhood and potentially hazardous to public development.

NCWilmington 28403

5815 Oleander Dr

Email

Bobby Nelms

Michael Scott
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):

First Name: Last Name:

Address: City:

State: Zip Code:

Main Phone: Alternate Phone:

Affiliation to Site: Business:

Notes:
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):

First Name: Last Name:

Address: City:

State: Zip Code:

Main Phone: Alternate Phone:

Affiliation to Site: Business:

Notes:
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First Name: Last Name:

Address: City:

State: Zip Code:

Main Phone: Alternate Phone:

Affiliation to Site: Call Back Requested: Yes No

Notes:
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First Name: Last Name:

Address: City:

State: Zip Code:

Main Phone: Alternate Phone:

Affiliation to Site: Business:

Notes:
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First Name: Last Name:

Address: City:

State: Zip Code:

Main Phone: Alternate Phone:

Affiliation to Site: Business:

Notes:
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First Name: Last Name:

Address: City:

State: Zip Code:

Main Phone: Alternate Phone:

Affiliation to Site: Business:

Notes:

Investigation People

NewberTommy

(910) 520-0849

Wilminton5815 Oleander Dr

NC 28403

5450 Andover Road 

NC

Wilmington

Kristy 

kristysandlin@yahoo.com 

Sandlin

(910)409-6073

28403

Tommy Newber



ACTION DATA

ID Number                                                                              Date

This complaint came to me via an email from Jason Watkins, SWS. Wes Hare, SWS and I visited the site on 4/11//16 and
discovered the business was closed due to vacation. I revisited the site on 4/18/16 and found no one on site. Mr. Newber
agreed to meet with me on 4/20/16. I met Mr. Tommy Newber and explained that I was investigating a complaint. Mr. Newber
explained that he had recently sold the property and some family members were displeased which is why he suspects I
received the email. Mr. Newber stated that he has to be out of the building by July of 2016. The new owners plan to raze all
buildings currently on site and construct a new retail strip mall type structure.

Mr. Newber and I walked over the entire 5 acres and through the entire building. I observed only scrap metal from old
refrigeration units and walk in coolers. Much of the "junk" was useable according to Mr. Newber. A single 55 gallon drum of
used oil is located inside the shop for collecting compressor oil and is to be handled by Carter Oil Recovery. The only other
regulated issue observed was the presence of an estimated 100 fluorescent lamps. I explained to Mr. Newber that these
lamps are regulated and must be recycled. An email was sent to Mr. Newber which listed a number of lamp recyclers who are
able to handle the material. On 04/25/16 I spoke to Mr. Newber to be certain he received the information. He acknowledged
receipt and explained he would be contacting these companies soon.

I will remain in touch with Mr. Newber until the lamps are shipped and the facility is empty.
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