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Holst~n 
ENVIRONMENTAL 

SERVICES,rnc. 

February 29, 2016 

R.J . Edwards III 
State ofNorth Carolina 
Department of Environment, Health & 
Natural Resources 
Division of Solid Waste Management 
P.O. Box 27687 
Raleigh, NC 27611 

Making a World of Difference ... 

e<..~'> 
RE: 2015 Used Oil Report 3 ~ ,0' 1 <o )\ 

c"'c \ ·t>c..L ( •:')(')) 
Dear Mr. Edwards: 1 Sf>. r-.3 ~~~~- ~r~ 0 ll£ ) 

_,. ~'1 \.\_0 0'12- . 
As per the requirements under North Carolina Regulation 279.57(b)(l)(2)(3 a used oil processor must 
report the following information. 

I. Facility EPA ID Number: NCD081333858 
Holston Environmental Services, Inc. 
19119 Great Smoky Mountain Expressway 
Waynesville, NC 28786 

2. Report Year: 2015 
3. Quantity of oil accepted for processing during 2015 is 503,618 gallons. The oil received is 

processed through filtration, chemical separation and distillation. For more details see the 
"Operational Product Flow" attached. 

Should you require further information or require additional information please contact our office at 800-
222-4530. 

Sincerely, "' 

A~t~ 

L;t{bn Williams 
President 

Encl. 

1000 Business Park Drive • Chattanooga, TN 37419 • 1.800.222.4530 • 423.899.7300 • 423.899.7373 (fax) • www.holstonenv.com 



OPERATIONAL PRODUCT FLO\V 

W.l.. ThcSvTI.LE. NC. F Acrr.m· 

1.) Product (used oil) pick up manifest generated from Chattanooga Tl'f and prinred at Wa)'-nesville 
NC plant facilicy. 

a.) The manifes~ is given to the Holston CSP (Cuswmer Service Provider) for pick up. 
b.) The C~P takes manifest to customer location and retrieves a sample ofthe product 

(oil) m be picked up. The sample is then tested for Halogens. using a field scr~ening 
procedure. 

c.) If the product is be! ow 1 COO ppm total halogens it is then loaded through a gear pump 
into the Holsron s~rvice Truck and the volume (gallons) entered on the manifest. The 
cusmmer then signs the marjfest and one copy is given to the cusmmer. 

2.) Product (used oil)is then tiansported back to Waynesville facilicy where it is again ~es~ed 
before unJoading. · 

a.) The oil is tested for (B,S&W) Bottoms, Sludge and V~iater, Total Halogens, and 
Combustibility·, the results of the testing is recorded along wirh the meter ticket· 
number onro the daily operating log, the meter ticke~ numbt:r is then recorded on 
to the log also. 

b.) Afcer tes~ing and togging results, the used oil is then urJoaded through pump 
(l:1..P-t) imo one of seven (7) canks marked "USED OIT.." and the actual gallons 
verified ch.rough tank gauges. The actual gallons are then entered on che operating 
log ar:d meter ticket. 

3.) The meter ticket is then attached to the manifest and sent to the office and entered it to 
computer 

a.) Th~ accounting personn.el enter the follow·ing information 

1.) 
2.) 
3.) 
4.) 
5.) 
6.) 
7.) 
8.) 
9.) 
10.) 
ll.) 

Customer location number. 
Driver number. 
Truck number. 
Manifest number. 
Item number. 
Quantity on manifest. 
Customer name. 
Pick up time and date. 
tvJeter ticket number. 
Location product delivered. (plant location) 
Quantity on meter ticket. · 

-"· 

. ... '. 



• 

12.) Da!e tested and by wham t.:sted. 
13 .) Test results . 

4.) PriiJ.~ rep a~ and attach hard copy of meter. ticket. 

a.) File reoort: bv dav. 
.. • J 

b.) Original manifest: is then filed in Chattanooga office by customer name and 
location. One copy is filed c.t receiving plant. 

5.) Using a mecer cicke~ a 5000 ga!Ion batch is pulled and recorded from tank: inventor/ 
(USED OTT). 

6.) 

7.) 

8.) 

9.) 

a.) 

b.) 

Recorded on the mete:- ticket is the tan..lc number from which the product is pulled, 
beginning and ending tank readings and acrual gallons rransferred, and the tan.'< 
into which the product is hei..rtg tra.TJsferred (production precess tan .. '<) . 

The meter ticket is then sent to accoi.mring where used oil inventor: .. ; is entered imo 
the computer and inventorJ is re!e::.sed. .. 

Usin!Z steam heat throu2:h a dis-.i!lation column arid va.riaus oumos, filter:.ng: devices and - - . .. . .. -
cherT~jca.ls the oil is processed into on-spec recycled fueL 

The oil is then transferred into heared siorage oil ta.•1.k number (Tl9). 

Everj shift t\vo 150 mi. Sample is pulled from production one is tested to insure it is 
\Vithin SOeci:fication and the Other is COmOOSited and eVerV 30 day·s a samole is pulled and 

• ' .I " 

· sent to an independem outside lab for analysis . (See \VASTE .~Y:U.. YSIS 
PLAi.'f/SA.:.\{PL.DfG FOR OPER..:.I...IING FACILITY). This sarnpling procedure will 
continue for evert (JO) th.iny days. 

When an order request is received at Chattanooga the order is entered into the computer 
and a manifest de!ivery ticket is generated at the facility. · · 

a.) the. delivery manifest has the following information. 

l.) Customer Name and Address 
2.) Customer Number 
3.) OrderNumber 
4.) Customer or Delivert Location 
5.) Product Cod~ 
6.) P.O. Number or Person Ordering 
7.) Gallons Requested 
8.) Date of Order 
9.) Date and Time for Delivery 

·. -~ 

, .·< 

.·; ·.' 



• 

- b.) 

c.) 

d.) 

e.) 

10.) Order taken By 
11.) Produei: analysis .from !arest [ab analysis 

The dispatcher then assigns a meter ticket to the delivery manifest. This is used by 
accounting to release inventory 

The .transport driver takes the delivery manifest and rhe meter ticke~ and !cc.ds the 
truck 'With produei: code from tc..r1k assigned. 

The transnorc driver then delivers the load to the customer and the customer sig:ns . . . -· 
as received. 

The driver returns ar.d sends the mapifest to accounting for billing. \vnen billing is 
entered the invem:ory is released a:nd a copy of the delivery manifest and mecer 
ticket are put into the customer file. 


